
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10273
 
         Date In: 06 APR 24                       Author: MGRAY                 
   Promised Date: 06 APR 25                     Stock No:                       
                :                                   Year: 2024                  
   Customer Name: 17285 - ZUEHLKE, GREG     Manufacturer: GRAND DESIGN          
         Address: 3665 GOLDEN EAGLE DR             Brand: REFLECTION            
                : BELOIT, WI                       Model: 370FLS                
      Postal/Zip: 53511                        Miles/Hrs:                       
     Phone#(res): 6084499498              Exterior Color:                       
     Phone#(bus): 608-449-9649                 Unit Type: FW-FIFTH WHEEL        
      Cell Phone:                               License#:                       
           Email: TTIME4TWO@MSN.COM                 Tag#: CALLED W/ UPDATE. POO 
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573FR4327R9925493                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
AS      COMPLAINT:  ANNUAL STORAGE                           E    17285  ZUEHL
        CAUSE:      NEED STORE                                                
        CORRECTION: STORED                                                    
WS      COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     E    17285  ZUEHL
                    CONTAINED - TOWABLE                                       
        CAUSE:      NEED WINTERIZE                                            
        CORRECTION: WINTERIZED BY KEVIN, CODY, JESS                           
1       COMPLAINT:  CUSTOMER STATES THAT ONE OF THE TIRES ON W    1020   GRAND
                    THE DOOR SIDE OF THE UNIT- THE BEARING                    
                    BUDDY CAME OFF AND NEEDS TO BE PUT BACK                   
                    ON                                                        
        CAUSE:      3/4/25 - Retrieved from storage for                       
                    service work. Request repair bearing                      
                    buddy on DS. Decided to check them all                    
                    and noticed one on ODS side is also                       
                    floating around in the hub too. A known                   
                    flaw on these axles when they switched                    
                    to aluminum bearing buddies. Recommend                    
                    removing all the aluminum Bearing                         
                    buddies/dust caps and replacing them                      
                    with the steel ones that stay in place.                   
                    (30min per hub x4)                                        
        CORRECTION: R&R bearing buddies/dust caps with steel                  
                    ones from AP products. Tightened Lugnuts                  
                    to manufacturer specifications. Good to                   
                    go.                                                       
2       COMPLAINT:  CUSTOMER STATES THAT THE FRONT DOOR      W    1020   GRAND
                    SEEMS LIKE IT IS OUT OF SQUARE- CUSTOMER                  
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    STATES THAT YOU HAVE TO SLAM IT REALLY                    
                    HARD IN ORDER TO GET IT TO CLOSE-                         
        CAUSE:      The front door seems really hard to                       
                    close                                                     
        CORRECTION: Looking at the door and opening the door                  
                    multiple times. The striker plate moved                   
                    a little bit i just unscrewed the plate                   
                    and moved it back over and tightened the                  
                    screws back up door closes just fine now                  

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WS    071247312003 -50 ANTIFREEZE/ 1 GALLON E-17285     3     10.69      32.07
1     711217012525 DUST CAP LUBED F/7K & 8K W-1020      2      7.94      15.88

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   WS W495      WINTERIZE RV (WATER SY      E-17285    0.00   140.00      0.00
    1 WARR      MANUFACTURER WARRANTY  RW   W-1020     2.00   115.00    230.00
    2 WARR      MANUFACTURER WARRANTY       W-1020     0.00   115.00      0.00
    2 WARR      MANUFACTURER WARRANTY  CF   W-1020     0.20   115.00     23.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   AS  AS        ANNUAL STORAGE             E-17285    1.00   402.00    402.00
   AS  SSE       SHOP SUPPLIES - EXTERNAL   E-17285    1.00     0.00      0.00
   WS  J-ADJ     QUOTE ADJUSTMENT           E-17285    1.00    72.93     72.93
    1  FRT       FREIGHT                    W-1020     1.00    13.45     13.45

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17285          32.07      0.00      0.00    474.93     27.91       534.91
W    1020           15.88    253.00      0.00     13.45      0.00       282.33

       Totals       47.95    253.00      0.00    488.38     27.91       817.24
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