M Gma il Alix Mongiat <alix@dealer-advisors.com>

Fwd: claim # 832526 **FINAL ATTEMPT**

1 message
Greeneway Warranty <greeneway@dealer-advisors.com> Mon, Sep 30, 2024 at 9:21 AM

To: Alix Mongiat <alix@dealer-advisors.com>, Ashlee Olsen <ashlee@dealer-advisors.com>

---------- Forwarded message ---------

From: Kassy Wagner <kwagner@granddesignrv.com>

Date: Mon, Sep 30, 2024, 8:03 AM

Subject: claim # 832526 **FINAL ATTEMPT**

To: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>

Good morning,

*FINALATTEMPT**
kw 9.30.24

**Line 3-690001- Please advise why 5-691982 SHADE 26 X 52 BLACK W/REFLECTIVE BACK MAN ROLLER SHADE
IMP-STRING- are being claimed when the photo attached show different shade sizes- please verify the parts that are
being claimed and adjusted accordingly

If no response within 48 hours the claim line is subject to being denied

Thank you,

Kassy Wagner
Warranty claims Rep
Grand Design RV
11356 CR2
Middlebury, IN 46540
888-825-2820
574-825-9249 — fax

kwagner@granddesignrv.com

www.granddesignrv.com
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