
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10264
 
         Date In: 05 APR 24                       Author: MGRAY                 
   Promised Date: 15 APR 24                     Stock No: 11016                 
                :                                   Year: 2024                  
   Customer Name: 9490 - DENNY, CORNELIU    Manufacturer: GRAND DESIGN          
         Address: 3381 ROYAL OAK DR                Brand: IMAGINE XLS           
                : PLOVER, WI                       Model: 22MLE                 
      Postal/Zip: 54467                        Miles/Hrs:                       
     Phone#(res): 715-498-3704            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone: 715-498-3705                  License#:                       
           Email: DENNYNJ@CHARTER.NET               Tag#:                       
  Purchased Date: 04 DEC 23                             :                       
   Delivery Date: 08 DEC 23                             :                       
  InService Date:                                       :                       
         Serial#: 573TE2622R3437263                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
1       COMPLAINT:  SHOWER DOOR IS LOOSE. THERE IS A         W    1020   GRAND
                    PLASTIC/ACRYLIC PIECE THAT IS NOT                         
                    ATTACHED AS IT SHOULD BE.                                 
        CAUSE:      Loose shower door hardware                                
        CORRECTION: Tightened screw on top of shower track.                   
                    No longer loose. Operating as it should.                  
                                                                              
2       COMPLAINT:  WEATHER STRIPPING ON BOTTOM OF SCREEN    W    1020   GRAND
                    DOOR IS NOT MAKING SEAL. YOU CAN SEE                      
                    STRAIGHT OUTSIDE, INSTEAD OF SEALING.                     
        CAUSE:      Customer states door not sealing on                       
                    bottom.   Confirmed by pictures.   Door                   
                    sweep is not contacting threshold on                      
                    both sides of door. Sweep has a                           
                    permanent bend to it.  Needs to be                        
                    replaced to correct the problem.                          
                    POSSIBLE SCREEN DOOR REPLACEMENT OR                       
                    REPLACE SWEEP ONLY                                        
        CORRECTION: ...                                                       
RI      COMPLAINT:  PREFORM ROOF INSPECTION AND ADVISE IF    E    9490   DENNY
                    REPAIR IS NEEDED.                                         
        CAUSE:      Customer requests roof inspection                         
        CORRECTION: Roof inspection performed, nothing                        
                    unusual or obvious going on with roof.                    
                    Sealant looks adequate and membrane is                    
                    fully intact.                                             
3       CMR STATES THAT THE SWAY BARS WERE HARD TO GET       E    9490   DENNY
        LATCHED, NOT SURE THAT IF THE BARS ARE JUST STIFF OR                  
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******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
        SOMETHING IS WRONG WILL HAVE TO BE SHOWN AT TIME OF                   
        HOOK UP                                                               
4       COMPLAINT:  CMR HAS NOT TAKEN UNIT OUT FOR ANY TRIP, E    9490   DENNY
                    PULLED FROM HERE HOME AND BACK HERE.                      
                    CHECK OVER FOR ANYTHING CMR MAY HAVE                      
                    MISSED FOR WARRANTY.                                      
        CORRECTION: NOTHING NOTICED WHILE WORKING ON IT                       
5       CODE FOR DOOR 2886                                   E    9490   DENNY

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 Z992      MISC LABOUR CODE (WARR RW   W-1020     0.50   115.00     57.50
    2 WARR      MANUFACTURER WARRANTY  RW   W-1020     0.50   115.00     57.50
   RI Z991      PREFORM ROOF INSPECTIO RW   E-9490     0.30   105.00     31.50
    3 Z990      MISC LABOUR CODE (EXTE      E-9490     0.00   105.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
    2  SSE       SHOP SUPPLIES - EXTERNAL   W-1020     1.00     2.36      2.36

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    9490            0.00     31.50      0.00      0.00      1.74        33.24
W    1020            0.00    115.00      0.00      2.36      0.00       117.36

       Totals        0.00    146.50      0.00      2.36      1.74       150.60
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