Date: 6/13/2024

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service General Information
8220 State Hwy 13 South 573TT3329P8825350 Claim Status: Paid Claim #: 809506
\L/JVI'S'[C(()jn;Itn tRaplds, W1'54494 Transcend 265BH Dealer Work Order #: 10237  Labor: $57.50
nited States

Retail Purchase Date: 9/11/2023  Unit Offline Date: 10/18/2022  Parts: $25.92

Ph. 715-325-5170 I
) Work Started: 4/17/2024 Shipping: $29.00

mail@greenewayrv.com

Work Completed: 4/17/2024 Total: $112.42

Notes: JPH 4-4-24 Please send photo of the skylight removed

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 North Central Irrigation Inc
8220 State Hwy 13 South mail@greenewayrv.com W12680 Highway 73
Wigconsin Rapids, WI 54494 Approved Labor Rate: $115.00 Pla_infield, Wisconsin 54966
United States United States

715-421-6926

Operation Line # 1

Flat Rate Code: 810045 Skylights - R&R Skylight (Outside Fault Code: Improper Installation/Build
Dome)

Problem: CMR CALLED AFTER GOING ON ROOF OF UNIT- NOTICED CRACKING AROUND Hours: .5
SKYLIGHT WHERE SCREWS ARE AND DICOR SHRUNK AWAY LEAVING GAPS IN SEALANT.
ADVISED CMR TO SEAL UP SKYLIGHT UNTIL SERVICED.

Cause: SKYLIGHT IS CRACKED AT THE SCREWS- WILL NEED TO REPLACE THE SKYLIGHT- Amount: 57.50
Remedy: need new skylight Sublet Repairs:
$0.00

Manufacturer #: Model #: Serial #:

Part Description Return Tag Qty Units  Amount

#
630027 TRIM SKYLIGHT 14 X 22 X 4 TRIM SKYLIGHT 14 X 22 X 4 1 1 20.23
MATTE WHITE INNER TRIM MATTE WHITE INNER TRIM

810346 GARNISH WHITE PLASTIC 5" GARNISH WHITE PLASTIC 5" 1 1 5.69



