
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 1881076

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLN22R1906059
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010C

ITEM # FLT832DBS
DEALER RO # 10219

CLAIM START DATE 04/11/2024
CLAIM END DATE 05/14/2024

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

10-6-01-11-000102 LCI Power Tongue Jack - Frame & Chassis/A-Frame, Tongue Jack & Coupler 
Assembly/Replace/Electrical

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-04-11 17:24:00 :: Complaint: Front jack makes noise. 
Cause: The front power jack makes excessive gringing noise. The noise started off really minor and got much 
work as it was used. This is for the self leveling trailer option power tongue jack with extra plugs on it for that 
system. Correction: Replace self leveling tongue jack. Additional Note :  greeneway@dealer-advisors.com, 
2024-04-11 17:31:39 :: It is not damaged at all externally. 

Model# 421366 Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# M2022-05-01089 Appr Hrs 0.50 Appr Labor Amt $57.50

Notes
 

Part
Line# 1 Item # Description

F100043234 TONGUE JACK - SOP: REPLACEMENT POWER TONGUE JACK FOR 
GROUND CONTROL LEVELING SYSTEM ON TRAVEL TRAILERS AND A-
FRAMES, 3,500LB CAPACITY - V# 421366 | PCN 10C-0699

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $248.76 Sub Freight $16.34
Appr Qty 1.00 Appr Dlr Price $164.35 Appr Freight $16.34

Notes
Per the invoice provided you were charged $126.42 for this part. I have reduced your approved amount to 
match that of the order provided. Thank you! 

Submitted Labor Amt $57.50 Approved Labor Amt $57.50
Parts & Freight $265.10 Parts & Freight $180.69
Total $322.60 Total $238.19

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


