M Gma il Alix Mongiat <alix@dealer-advisors.com>

Fwd: Final Request Claim 828384

1 message
Greeneway Warranty <greeneway@dealer-advisors.com> Wed, Sep 11, 2024 at 9:37 AM

To: Alix Mongiat <alix@dealer-advisors.com>

---------- Forwarded message ---------

From: Mary Lou Springer <mspringer@granddesignrv.com>

Date: Wed, Sep 11, 2024, 9:08 AM

Subject: Final Request Claim 828384

To: greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>

Good Morning

*LINE 2 vendor requires clear pie of the defective part removed from the unit
both sldes with the valve open

LINE 4 vendor requires clear pic of the defective parvt removeo from unit front
and back

LINE 15 ptease pm\/’wie Lvolee

LINE 17 vendor requires clear pie of each axle tng ALSO what were the zerks
torqued too ?

Thank you &
Respectfully,

Mary Lou

Mary Lou Springer
Warranty Claims Processor
11356 CR 2

Middlebury, IN 46540
Phone : 574-825-9679


mailto:mspringer@granddesignrv.com
mailto:greeneway@dealer-advisors.com
mailto:greeneway@dealer-advisors.com

Fax: 574-825-9249

From: Mary Lou Springer

Sent: Tuesday, August 27, 2024 8:56 AM
To: greeneway@dealer-advisors.com
Subject: 2nd Request Claim 828384
Importance: High

Good Morning

*LINE 2 vewolor requives clear ple of the defective part removeo from the unit
both stdes with the valve open

LINE 4 vendor requives clear pie of the defective part removed from unit front
and back

LINE 15 please pmv’wie Lvolee

LINE 17 venolor requires clear pie of each axle tng ALSO what were the zerks
torqued too ?

Thank you &
Respectfully,

Mary Lou


mailto:greeneway@dealer-advisors.com

Mary Lou Springer
Warranty Claims Processor
11356 CR 2

Middlebury, IN 46540
Phone : 574-825-9679

Fax: 574-825-9249

This electronic transmission and any documents accompanying this electronic transmission contain confidential
information belonging to the sender. This information may be legally privileged. The information is intended only for the
use of the individual or entity named above. If you are not the intended recipient, you are hereby notified that any
disclosure, copying, distribution, or the taking of any action in reliance on or regarding the contents of this electronically
transmitted information is strictly prohibited.
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