GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10214C

Date In: 15 APR 24 Author: MGRAY
Promised Date: 01 MAY 24 Stock No: 10920
: Year: 2023
Customer Name: 17268 - GIOMBI, JOSEPH Manufacturer: GRAND DESIGN
Address: 1808 LINDEN ST Brand: IMAGINE XLS
: STEVENS POINT, WI Model: 21BHE
Postal/Zip: 54481 Miles/Hrs: O
Phone# (res) : 7158834446 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: GIOMBI1301QGMAIL.COM Tag#: CMR PICKING UP 4/24
Purchased Date: 22 MAR 24 :
Delivery Date: 29 MAR 24
InService Date:
Serial#: 573TE2527P3434616

LR i I d b S dh dh S S S I S S S S S S S b I S S R S A S S b I S I R S dh S S A S S IR I S S I S b I S b S I I I S I S S I I I I R S SR R S dh SR S A i 4

Job #

Description

JOB INFORMATION

Type Bill To
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1 COMPLAINT:

CAUSE:

CORRECTION:
2 COMPLAINT:

CAUSE:

CORRECTION:
3 COMPLAINT:

CAUSE:

Continued on page 2

ADDED - 4/15 - CUSTOMER STATES THAT
THERE IS SEALANT PEELING UP ON THE ROOF-
CUSTOMER WOULD LIKE TO HAVE LOOKED AT-
ODs rear corner. Check entire roof

I don't see any sealant peeling up on
the corner, but the alpha sealant didn't
stick to the skylight. We have seen
this issue a lot. The rest of the roof
is fine. I cut off as much of the alpha
sealant that I could, cleaned the area
really well, and completely re sealed
around the whole skylight with dicor.
Done.

ADDED - 4/15 - WHEN OPENING THE OUTSIDE
DOOR FOR GRILL. THE LAMENATE IN THE DOOR
IS PUSHING OUT THE PANEL. - TAPED AND
PICTURE IN ORDER, CMR WONDERING IF IT IS
NORMAL OR MOISTURE GETTING IN THERE.

The paneling is coming off the aluminum
framework. I put some construction
adhesive in between the paneling and
frame and clamped it down.

Done.

ADDED - 4/15 - FRONT COMPARTMENT DOOR ON
THE FRONT ARE NOT LOCKING PROPERLY. DOES
NOT LOCK AT ALL.

The Ods compartment door frame was bent,
so I straightened it out. The ds
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W 1020
W 1020

GRAND
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GRAND



PAGE 2

Work Order : 10214C
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Job # Description JOB INFORMATION Type Bill To
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compartment door has cracks around all
three locks, so it needs a complete
replacement. H=21 1/2 x W=25 1/2.
CORRECTION: NEEDS NEW COMPARTMENT DOOR FOR
REPLACEMENT.
4 COMPLAINT: Some tape under unit hanging down. Can W 1020 GRAND
it be cut off or does it need to be
resealed - TAPPED BOTH NOTICED PIECES
CAUSE: I cut off the piece under the entry
steps and put a new piece of tape on. I
just cut off the piece by the tire.
CORRECTION: Done.
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Job # Part No Description PARTS Bill to Oty Price Total
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4 711217019111 4™ X 180' BOTTOM BOARD - W-1020 2 0.31 0.62
3 822060673 DOOR BAGGAGE DRLUGO07 24 wW-1020 0 111.83 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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1 WARR MANUFACTURER WARRANTY JGK W-1020 0.50 115.00 57.50
2 2992 MISC LABOUR CODE (WARR JGK W-1020 0.50 115.00 57.50
3 2992 MISC LABOUR CODE (WARR JGK W-1020 0.40  115.00 46.00
4 7992 MISC LABOUR CODE (WARR JGK W-1020 0.20 115.00 23.00
3 2992 MISC LABOUR CODE (WARR W-1020 0.00 115.00 0.00
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Job # Excode Description EXTRAS bill to Qty Price Total
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4 SSE SHOP SUPPLIES - EXTERNAL W-1020 1.00 0.00 0.00
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 0.62 184.00 0.00 0.00 0.00 184.62
Totals 0.62 184.00 0.00 0.00 0.00 184.62
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