
Warranty Claim Form Date: 6/19/2024

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

Ph. 715-325-5170

mail@greenewayrv.com

General Information

573FS3626PAA15181

Solitude 310GK-R

Retail Purchase Date: 2/24/2023

Work Started: 3/27/2024

Work Completed: 3/27/2024

 

Claim Status: Paid

Dealer Work Order #: 10209

Unit Offline Date: 2/15/2023

 

Claim #: 810922

Labor: $57.50

Parts: $0.00

Shipping: $0.00

Total: $57.50

Notes: hk 06/12-Repair only 910039 - Curt Axle U-Bolt Torque 23V-490/2023-395

Dealer Information

1127 Greeneway RV Sales & Service

8220 State Hwy 13 South
Wisconsin Rapids, WI 54494
United States

715-325-5170

mail@greenewayrv.com

Approved Labor Rate: $115.00

Customer Information

John A Race

14561 S Appaloosa Ln
Homer Glen, Illinois 60491-8304
United States

708-491-5375

Operation Line # 1

Flat Rate Code: 710078 Air Conditioning - R & R Capacitor Fault Code: Damaged/Maintenance

Problem: Customer states rear AC is making abnormal noises. Hours: .5

Cause: AC fan is contacting shroud on condesor coil. Two plastic pieces are rubbing, Amount: 57.50

Remedy: Adjustments to position of fan made. Also added washer under shroud screws to 
elevate. No longer contacts, tested ok.

Sublet Repairs: $0.00

Manufacturer #: AIRXCEL Model #: 48254-669 Serial #: 220460166


