Date: 6/13/2024

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573TT2523R8830618 Claim Status: Paid Claim #: 808011
\l/JVI'StC?jngtn tRaplds, W1 54494 Transcend 200MK Dealer Work Order #: 10181B  Labor: $115.00
nited States

Retail Purchase Date: null Unit Offline Date: 2/20/2024 Parts: $58.35

Ph. 715-325-5170 o
) Work Started: 5/13/2024 Shipping: $12.44

mail@greenewayrv.com

Work Completed: 5/13/2024 Total: $185.79

Notes: JH 6/3 Placed in Pending per dealer request. JH 3/20 590062 Do not replace decals use heat gun to remove bubbles.

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $115.00

United States

Operation Line # 1

Flat Rate Code: 560037 Baggage - Adjust - Non Slam Latch Fault Code: Improper Installation/Build

Problem: Front DS compartment door will not lock Hours: .5

Cause: | tried locking the storage door and the key only turns a small amount and will not fully Amount: 57.50
engage. The lock latch is striking the door frame.

Remedy: | adjusted the lock latch by flipping it around. Verified the lock does engage. *Job took Sublet Repairs: $0.00
longer than expected

Manufacturer #: Model #: Serial #:

Operation Line # 2

Flat Rate Code: 590062 Decals - Remove Air Bubbles Fault Code: Improper Installation/Build
Problem: Multiple bubbles in front decals Hours: .5
Cause: Caused from installation Amount: 57.50
Remedy: Need new decals ordered *Job took longer than expected Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty Units  Amount
530213 DIE CUT TRANSCEND LG DIE CUT TRANSCEND LG 1 1 26.21
TRANSCEND LEGEND TRANSCEND LEGEND
530214 DIE CUT TRANSCEND FRONT DIE CUT TRANSCEND FRONT 1 1 24.93
#6 #6
530219 DIE CUT TRANSCEND FRONT DIE CUT TRANSCEND FRONT 1 1 7.21

#32 LH #32 LH



