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WO #: 10180B  

Customer Name: 1000 - GREENEWAY RV 

SALES & SERVICE

Address: 8220 STATE HWY 13 SOUTH

         WISCONSIN RAPIDS, WI

Postal/Zip: 54494

Phone#(res): 800-758-2272

Phone#(bus): 

Cell Phone: 

Email: NONE

Author: MGRAY

Stock No: 11127

Year: 2024

Manufacturer: GRAND DESIGN

Brand: IMAGINE

Model: 2800BH

Miles/Hrs: 0

Exterior Color: 

Unit Type: TT-TRAVEL TRAILER

License#: 

Tag#:

Date In: 18 MAR 24

Promised Date: 04 JUL 24

Purchased Date: 

Delivery Date: 

InService Date: 

Serial#: 573TE3224R6649625

Job #WARR01 - Warranty

COMPLAINT: WARRANTY REPAIR 1 - the units shore cord has a cut in it

 

CAUSE: Deep Cut / Gouge in Shore cord

 

CORRECTION: Replaced shore cord in unit with new warranty replacement, tested OK

Labor
Job # Description Total
WARR01 MULTIPLE LABOR CODES 57.50

Other Services
Code TotalPriceQtyDescription
SSE SHOP SUPPLIES - EXTERNAL 1.00 0.00 0.00

FRT FREIGHT 1.00 14.14 14.14

Subtotal for Job  #WARR01: 71.64

Job #WARR03 - Warranty

COMPLAINT: WARRANTY REPAIR 3 -Drawer beneath the bed has sharp splintered edges

 

CAUSE: Slivered edges on drawer from mfg this way

 

CORRECTION: Used sand paper and removed sharp shards off corners of drawer

Labor
Job # Description Total
WARR03 MISC LABOUR CODE (WARRANTY) 23.00

Subtotal for Job  #WARR03: 23.00

Job #WARR02 - Warranty

COMPLAINT: WARRANTY REPAIR 2 - ODS light above the bed the screw in lens/ light refractor has a 

deep line in the end of it

 

CAUSE: Defective Light fixture, requires replacement per warranty

 

CORRECTION: Replaced ODS reading light fixture in bedroom

Labor
Job # Description Total
WARR02 MULTIPLE LABOR CODES 50.60
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Parts
Part # TotalPriceQtyDescription

822020899 LIGHT INTERIOR 12V FLEXIBLE 

READING LIGHT BLACK WARM 

WHITE 3000K

1.00 15.13 15.13

Other Services
Code TotalPriceQtyDescription
FRT FREIGHT 1.00 12.44 12.44

FRT FREIGHT 1.00 12.44 12.44

Subtotal for Job  #WARR02: 90.61

Job #WARR04 - Warranty

COMPLAINT: WARRANTY REPAIR 4 - bedroom sliding door glide came off.

 

CAUSE: Mfg left it loose 

 

CORRECTION: Removed door fascia above sliding door then reinserted the tab on door into the glued 

hardware tested works reinstalled fascia

Labor
Job # Description Total
WARR04 MISC LABOUR CODE (WARRANTY) 34.50

Subtotal for Job  #WARR04: 34.50

15.13 Parts Total:

165.60Labour Total:

0.00Sublet Total:

39.02Extras Total:

219.75WORK ORDER TOTAL:

CUSTOMERS CLEAR RECEIPT
The above described property has been received, and after having examined the work done, the material furnished, both the
work and material has been found to be satisfactory.
I agree that any goodwill repairs are in no way an admission that the vehicle suffers from any defect or issue, or that the
repair should be covered under warranty.

Customer Signature :
Date: 14 May 2024
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