Date: 6/6/2024

Warranty Claim Form

GRAND/ADESIGN
1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR3421R3347614 Claim Status: Paid Claim #: 806763
\lSVI'S'[C?jngltn tRaplds, W1 54494 Reflection 295RL Dealer Work Order #: 10176  Labor: $115.00
nited States
Retail Purchase Date: 8/14/2023  Unit Offline Date: 7/27/2023  Parts: $0.00
Ph. 715-325-5170 I
_ Work Started: 5/13/2024 Shipping: $0.00
mail@greenewayrv.com
Work Completed: 5/13/2024 Total: $115.00
Notes:
Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170 GARY GAUTHIER
8220 State Hwy 13 South mail@greenewayrv.com 3304 CUMBERLAND AVE
Wisconsin Rapids, WI 54494 Approved Labor Rate: $115.00 STURGEON BAY, Wisconsin 54235
United States ' ' United States

920-559-2703

Operation Line # 1

Flat Rate Code: 620004 Floor Covering - Repair Linoleum (per Fault Code: Improper Installation/Build
sq. yd.)

Problem: There is something under the flooring in the bedroom. Customer believes it is a screw. Hours: 1
*Unsure on labor code.
Cause: Manufacturer flaw. Something is trapped in the floor under the linoleum. Amount: 115.00

Remedy: Pulled trim, pulled staples, Found a foreign piece of plastic trapped in the flooring, Sublet Repairs: $0.00
reapplied trim, applied putty in the staple holes.

Manufacturer #: Model #: Serial #:



