
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10172B
 
         Date In: 18 MAR 24                       Author: MGRAY                 
   Promised Date: 31 AUG 24                     Stock No: 11097                 
                :                                   Year: 2023                  
   Customer Name: 17249 - POWERS, SHERI     Manufacturer: FOREST RIVER          
         Address: N8788 CRASS ROAD                 Brand: PUMA ULTRA LITE       
                : TOMAHAWK, WI                     Model: 16DSX                 
      Postal/Zip: 54487                        Miles/Hrs: 0                     
     Phone#(res): 7156126919              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: sheri.powers@aol.com              Tag#:                       
  Purchased Date: 06 MAR 24                             :                       
   Delivery Date: 16 MAR 24                             :                       
  InService Date:                                       :                       
         Serial#: 5ZT2PUEC9P4018027                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 1 - Front cap decal      W    1021   FORES
                    TALKED WITH CUSTOMER MIGHT WANT TO JUST                   
                    PICK THEM UP AND NOT HAVE INSTALLED WILL                  
                    DECIED WHEN THEY COME IN. SD 3/16                         
        CAUSE:      Front cap decal peeling edges For                         
                    warranty, Order front cap decal (Ultra                    
                    Lite) under window                                        
        CORRECTION: ...                                                       
WARR    COMPLAINT:  WARRANTY REPAIR 2 - Refer Shroud bent    W    1021   FORES
                    out                                                       
        CAUSE:      Combination of the metal siding not cut                   
                    straight and the housing bent at tabs.                    
        CORRECTION: Had to remove schroud, trim metal siding                  
                    dipping down in one area, replace                         
                    schroud add two new screws and re-caulk                   
                    housing.                                                  
1       COMPLAINT:  CUSTOMER STATES THAT THE COMPARTMENT     W    1021   FORES
                    DOOR DOES NOT SIT FLUSH WITH THE SIDE OF                  
                    THE UNIT PREVENTING IT FROM CLOSING- per                  
                    the technicin that did the showthru on                    
                    the unit- he was having issues getting                    
                    the latches to latch- technician was                      
                    cody                                                      
        CAUSE:      COMPARTMENT DOOR IS BOWED **NEED MORE                     
                    INFO, MEASUREMENTS AND/OR TAG FROM DOOR                   
                    FRAME.**                                                  
2       CMR TRIED TO HOOK UP THE STABALIZER ARMS FOR THE     E    17249  POWER
        HITCH AND COULD NOT GET THEM TO HOOK UP. WOULD LIKE                   
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   Work Order : 10172B    

******************************************************************************
Job #   Description       JOB INFORMATION                    Type Bill To
******************************************************************************
        LOOKED AT                                                             

******************************************************************************
Job # Part No   Description     PARTS       Bill to   Qty     Price      Total
******************************************************************************
WARR0 146878    NOVAFLEX SEALANT TRANSLUCEN W-1021      2      8.98      17.96
WARR0 822051663 DECAL, PUMA, ULTRA LITE LEG W-1021      1     10.56      10.56
1     82209720  DOOR, COMPARTMENT, 30" X 17 W-1021      1     67.69      67.69

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.00   115.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR RW   W-1021     2.00   115.00    230.00
ARR02 Z992      MISC LABOUR CODE (WARR RW   W-1021     0.50   115.00     57.50
    1 WARR      MANUFACTURER WARRANTY  JGK  W-1021     0.50   115.00     57.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00
ARR01  FRT       FREIGHT                    W-1021     1.00    38.55     38.55

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021           96.21    345.00      0.00     38.55      0.00       479.76

       Totals       96.21    345.00      0.00     38.55      0.00       479.76
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