
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 1885349

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUPB6R4020714
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT25BHS-1
DEALER RO # 10120B

CLAIM START DATE 04/16/2024
CLAIM END DATE 04/18/2024

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

40-196-01-11-001307 LED Light Lens Cover Only - Electrical/12 Volt Interior/Replace/Electrical
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-04-16 14:15:14 :: Complaint: Missing light cover in kitchen 
above refrigerator. Cause: Missing light cover. Correction: Replace cover with a new light cover. Additional Note :  
greeneway@dealer-advisors.com, 2024-04-16 14:17:53 :: If labor code is not correct, please advise. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
part only
no labor paid for lens cover only

have you checked on top of slide? it has known to be found there at times
Part
Line# 1 Item # Description

USERPART 82200344 light interior single pancake
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $2.38 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $2.38 Appr Freight $0.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

40-106-01-12-001216 Clearance Light - Electrical/12 Volt Exterior/Replace/Exterior Lighting
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-04-16 14:18:44 :: Complaint: Running light missing ODS 
rear, wires are hanging. Cause: LED light is missing from ODS running light. Correction: Replace and reseal the 
light. 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
DPU driver should have noted if missing at factory

not noted on the DAF

Submitted Labor Amt $115.00 Approved Labor Amt $0.00
Parts & Freight $2.38 Parts & Freight $2.38
Total $117.38 Total $2.38



DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


