
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10114B
 
         Date In: 05 MAR 24                       Author: TPASSER               
   Promised Date: 25 DEC 24                     Stock No: 11085                 
                :                                   Year: 2022                  
   Customer Name: 1620 - MAGUIRE, SCOTT     Manufacturer: FOREST RIVER          
         Address: 8311 STATE HWY 13 S              Brand: PUMA DESTINATION      
                : WISCONSIN RAPIDS, WI             Model: 38RLB                 
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 715-712-0430            Exterior Color:                       
     Phone#(bus): 715-459-7185                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email:                                   Tag#:                       
  Purchased Date: 30 JAN 24                             :                       
   Delivery Date: 09 MAR 24                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUP20NP096986                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
DAF     DAF-WARRANTY REPAIRS-  1.ODS - FRONT & REAR S/O &DS  I    PDI    PRE-D
        S/O - SILICONE NEEDS TO BE CLEANED OF TRIM 2. PATIO                   
        DOOR CURTAIN ROD COMING OUT 3.BR - MIRRORED DOORS                     
        NOT PROPERTY FINISHED _LEFT DOOR SCUFF IN WOOD BY                     
        HANDLE 4. STAPLES VISIBLE AROUND WALL  5.REFER                        
        TILTED TO ONE SIDE 6.DISCOLORING ON THE LEFT CUSHION                  
        (IF SITTING ON COUCH)                                                 
WARR    COMPLAINT:  WARRANTY REPAIR 1 - patio door curtain   W    1021   FORES
                    rod coming out of the wall                                
        CAUSE:      Screws had no anchors to hold such a                      
                    heavy bar WILL NEED .50 FOR REPAIR                        
        CORRECTION: Removed the one screw left on each side                   
                    then drilled out a bit more then put 4                    
                    anchors in and had Dustin hold the rod                    
                    while I reinstalled the curtain rod                       
WARR    COMPLAINT:  WARRANTY REPAIR 2 - kitchen sink has     W    1021   FORES
                    gaps in the sealant around the top of                     
                    sink                                                      
        CAUSE:      Silicone shrank and was leaving gaps                      
                    around top of kitchen sink WILL NEED .40                  
                    FOR REPAIR                                                
        CORRECTION: Cleaned well the used leftover clear                      
                    silicone to seal                                          
WARR    COMPLAINT:  WARRANTY REPAIR 3 -ds front top screw    W    1021   FORES
                    has backed away from unit                                 
        CAUSE:      Screw came loose over time WILL NEED .10                  
                    FOR REPAIR.                                               
        CORRECTION: Screwed back into place                                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 4 -batten tape loose     W    1021   FORES
                    throughout the unit                                       
        CAUSE:      Loose tape                                                
        CORRECTION: Pressed into place                                        
WARR    COMPLAINT:  WARRANTY REPAIR 5 -side of bed has a     W    1021   FORES
                    crack in the panel no Integrity issue                     
                    with this                                                 
        CAUSE:      Cracked on delivery. PLEASE ORDER 16                      
                    1/4" wide x 78" long wood grain panel                     
                    and 4 batten strips and 2 outside corner                  
                    in same color of wood grain as panel                      
                    pics attached                                             
        CORRECTION: ...............  CUSTOMER HAS NO                          
                    RECOLECTION OF THIS CONCERN NEEDING TO                    
                    BE DONE- STOCK PARTS AND CLOSE WORK                       
                    ORDER                                                     
WARR    COMPLAINT:  WARRANTY REPAIR 6 -loose corner trim in  W    1021   FORES
                    the main bedroom to the left of door                      
        CAUSE:      Loose trim                                                
        CORRECTION: Used pin nailer to secure                                 
WARR    COMPLAINT:  WARRANTY REPAIR 7 -the bedrooms entrance W    1021   FORES
                    to outside you can see light between the                  
                    wall and frame                                            
        CAUSE:      Not sealed between door frame and wall.                   
                    WILL NEED .20 FOR REPAIR                                  
        CORRECTION: I used black silicone to seal the gap                     
WARR    COMPLAINT:  WARRANTY REPAIR 8 -the table is not      W    1021   FORES
                    screwed down                                              
        CAUSE:      Mfg never screwed table down. WILL                        
                    NEED.30 FOR REPAIR.                                       
        CORRECTION: Installed 4 screws and I also put                         
                    bumpers on panel that the table touches                   
                    when slide out is in                                      
WARR    COMPLAINT:  WARRANTY REPAIR 9 - be bottom of bed     W    1021   FORES
                    door is peeling up                                        
        CAUSE:      Peeling bottom edge of door from mfg                      
                    this way. WILL NEED .20 FOR REPAIR.                       
        CORRECTION: Used dab of glue to resecure                              
WARR    COMPLAINT:  WARRANTY REPAIR 10 -carpet against wall  W    1021   FORES
                    behind dining table is bare in a spot                     
        CAUSE:      Improper install cut too short. WILL                      
                    NEED .20 FOR REPAIR.                                      
        CORRECTION: Used a knife to fluff up the carpet                       
                    fibers and pressed the carpet backing                     
                    down looks more full and bare areas not                   
                    as visible                                                
WARR    COMPLAINT:  WARRANTY REPAIR 11 - ONLY NOTING THE     W    1021   FORES
                    BUNK SLIDE ROOF BENEATH RUBBER ROOF                       
                    LOOKS LIKE THE WOOD IS PUCKETED THERE IS                  
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                    NO ISSUE WITH LEAKING OR INTEGRITY JUST                   
                    NOTING IF IN FUTURE CUSTOMER HAS A                        
                    QUESTION WITH THIS                                        
        CAUSE:      Please note with mfg                                      
        CORRECTION: Please note with mfg                                      
WARR    COMPLAINT:  WARRANTY REPAIR 12 -ONLY NOTING THE      W    1021   FORES
                    INTERIOR SLIDE LEGS ON UNIT DO NOT LOOK                   
                    TO BE FULLY WRAPPED I AM NOTING IN CASE                   
                    FUTURE ISSUE.                                             
        CAUSE:      Mfg built this way  Talk with Shawn and                   
                    he approved to note this                                  
        CORRECTION: Please note with mfg                                      

******************************************************************************
Job # Part No    Description     PARTS      Bill to   Qty     Price      Total
******************************************************************************
WARR0 F100185296 PANELING, 2.7MM X 48" X 96 W-1021      0     55.16       0.00
WARR0 822085309  MOLDING, BATTEN, #198, 1.5 W-1021      0      3.09       0.00
WARR0 822085317  MOLDING, OUTSIDE CORNER, # W-1021      0     15.30       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
  DAF Z991      DAF-WARRANTY REPAIR         I-PDI      0.00    70.00      0.00
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.13   115.00     14.95
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.37   115.00     42.55
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.43   115.00     49.45
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.07   115.00      8.05
ARR06 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR07 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.49   115.00     56.35
ARR07 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.01   115.00      1.15
ARR08 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.47   115.00     54.05
ARR08 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.03   115.00      3.45
ARR09 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.37   115.00     42.55
ARR09 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.13   115.00     14.95
ARR10 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR11 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR12 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            0.00    690.00      0.00      0.00      0.00       690.00

       Totals        0.00    690.00      0.00      0.00      0.00       690.00
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