
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10111
 
         Date In: 02 FEB 24                       Author: TPASSER               
   Promised Date: 22 MAY 24                     Stock No:                       
                :                                   Year: 2022                  
   Customer Name: 15372 - KUDELA, BRIAN     Manufacturer: GRAND DESIGN          
         Address: 340 COUNTY ROAD O                Brand: IMAGINE               
                : HANCOCK, WI                      Model: 2910BH                
      Postal/Zip: 54943                        Miles/Hrs:                       
     Phone#(res): 608-387-3883            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: bkakudela@gmail.com               Tag#: 4/26 CMR UPDATED - WP 
  Purchased Date:                                       :                       
   Delivery Date:                                       :                       
  InService Date:                                       :                       
         Serial#: 573TE3423N6641667                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SC      SERVICE CALL TO HANCOCK - 340 COUNTY RD O            I    SEP    POLIC
1       COMPLAINT:  INSIDE REAR BUNKHOUSE DOOR POCKET-SCREWS I    SEP    POLIC
                    CAME OUT OF TOP TRACK. REPAIRED IH - CMR                  
                    PICKED UP UNIT 1/29 AND NOTICED THE                       
                    TRACK FELL AGAIN AND NEEDS TO BE REHUNG.                  
        CAUSE:      pics taken What I found was the rear                      
                    sliding door for bunk room the screw had                  
                    pulled from door                                          
        CORRECTION: remove upper header disconnected upper                    
                    sliding door bracket remove door and                      
                    added better screws re attached the door                  
                    and tested ok                                             
2       COMPLAINT:  3/5 CUST STATES REAR ENTRY DOOR LOCK IS  E    15372  KUDEL
                    NOT WORKING PROPERLY.  ISSUE WITH KEY                     
                    GOING INTO CYLINDER AND THEN WILL NOT                     
                    LOCK TOP LOCK. PICS WILL BE EMAILED FOR                   
                    REPLACEMENT                                               
        CAUSE:      pics taken rear entry door need a new                     
                    lock due to key cylinder falling out and                  
                    damaged                                                   
        CORRECTION: remove the damage rear entry door lock                    
                    installed the door lock assembly and                      
                    tested both keys the door also latches                    
                    and locks as well                                         
3       COMPLAINT:  CUSTOMER STATES AWNING IS SEPERATING     W    1020   GRAND
                    FROM UNIT. RECALL LIPPERT 22E-055                         
        CAUSE:      leaky awning track on door side of                        
                    camper due to no butyl tape behind track                  
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    water was getting in through screws pics                  
                    taken and also found that the awning                      
                    seam on fabric has separated pics taken                   
                    of that as well with need new awning                      
                    fabric and possibly light track and                       
                    lights                                                    
        CORRECTION: extended awning out about foot zip tie                    
                    both awning arms pulled plastic insert                    
                    and screws remove awning track cleaned                    
                    the surface apply butyl tape on back                      
                    side of awning track secured  back yo                     
                    camper used non leveling dicor on gutter                  
                    edges I also reattach the plastic insert                  
                    the track is now sealed                                   

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
2     711217016691 RV BAUER DOOR LOCK BLACK E-15372     1     56.24      56.24
3     822010148    AWNING FABRIC ONLY 21' B W-1020      1    410.54     410.54

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   SC SC        SERVICE CHARGE              I-SEP      0.00    70.00      0.00
    1 RV31A-21  DOOR CEILING TRACK R&R JS   I-SEP      0.10    70.00      7.00
    2 RV30C-6   ENTRY DOOR ADJUST      JS   E-15372    0.30   115.00     34.50
    3 Z992      MISC LABOUR CODE (WARR DL   W-1020     1.70   115.00    195.50

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SC        SERVICE CALL               I-SEP     12.00     3.75     45.00
   SC  SSE       SHOP SUPPLIES - EXTERNAL   I-SEP      1.00     2.59      2.59
    3  FRT       FREIGHT                    W-1020     1.00    14.34     14.34

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    15372          56.24     34.50      0.00      0.00      5.02        95.76
I    SEP             0.00      7.00      0.00     47.59      0.00        54.59
W    1020          410.54    195.50      0.00     14.34      0.00       620.38

       Totals      466.78    237.00      0.00     61.93      5.02       770.73
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