GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10107B

Date In: 02 APR 24 Author: KOTT
Promised Date: 25 DEC 24 Stock No: 11066
: Year: 2024
Customer Name: 1047 - CROSSROADS RV Manufacturer: CROSSROADS
Address: 1115 WEST LAKE ST Brand: HAMPTON
: TOPEKA, IN Model: 378DBB
Postal/Zip: 46571 Miles/Hrs: O
Phone# (res): 260-593-3850 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#:
Purchased Date: 29 MAR 24 :
Delivery Date: 02 MAY 24

InService Date:

Serial#: 4YDTHPT26R9330243
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Job # Description

JOB INFORMATION Type Bill To

LR i e d i S S dh S S S I S S S S S e S b I S S S S A S S b I S I R S S R S A S S AR S S I I S b S A e S b I S b S S b S I I R S SR R S dh S S A i 4

DAF COMPLAINT:

CAUSE:

CORRECTION:
WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:

Continued on page 2

DAF-WARRANTY REPAIRS- 1. SCRATCH IN I PDI
UPPER SLIDE ROOM TRIM ABOVE TABLE 2.

PATIO VALANCE OFF & LAYING ON FLOOR IN

FRONT OF PATIO DOOR

Trim above slide out has a small scratch

per shawn just noting it the wvalance

that fell off matt and jess put back up

when it was checked in

Done

ILp leak W 1047
Lp leak

Were the rubber line meets the steel

line Were the brass or copper fitting is

was leaking lp tightened the fitting and
preformed a time drop test and held at 8

inches of water for 3 minutes

Bathroom door has nicks and scratches in W 1047
it

Door has scratches and nicks in it need

to order new door Door has scratches

and nicks in it need to order new door

...remove the damage bathroom door

measurements taken and transfer hinges

and door handle onto new door and re

attached to framework and tested ok

Cabinet door in bedroom has scratches W 1047
and is missing a screw

Need new cabinet door has scratches in

PRE-D

CROSS

CROSS

CROSS
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WARR

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:
COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 3

it from factory needed new cabinet

handle with screws

. remove and install the new cabinet
handle to door with screws now ok

Sliding door in bedroom has scratches W
and was covered with putty from factory
but still needs to be replaced

Sliding door in bedroom has scratches

and nicks in it and was covered up with
putty from factory need new door Sliding
door in bedroom has scratches and nicks

in it and was covered up with putty from
factory need new door

...removel of upper Wood trim to gain
excess to hinges disconnected the slide
door bracket measurements taken transfer
the hinges onto new door and re attached
hinges the door is now working

CUSTOMER STATES THAT UNDERNEATH THE BED W
IN THE REAR OF THE UNIT- THERE IS A
COMPARTMENT DOOR ON THE EXTERIOR OF THE
UNIT THAT ALLOWS ACCESS TO THE AREA-

WHEN IT RAINS THERE IS WATER GETTING IN
AND SOAKING THE GENERAL VACINITY-

Couldn't diagnose the leak possible
customer had not close properly and it

is raining today and no leaks

customer will keep a eye on it

CUSTOMER STATES THAT IN THE MAIN BATH W
DIRECTLY BY THE PATIO DOOR- THE VALVE

THAT KEEPS THE WATER IN THE TOILET BOWL
DOES NOT CLOSE ALL THE WAY ALLOWING THE
WATER TO SEEP OUT-

pics taken I found that the ball valve

for flushing is getting stuck will need

a new toilet

Will need a new toilet....
HOURS LABOR AND NEW TOILET
CUSTOMER STATES THAT WHEN YOU TURN ON W
THE LIGHTS FOR THE STOVE ALL OF THE

LIGHTS COME ON EXCEPT FOR ONE OF THE

TURN KNOBS-

the left rear burner knob assembly the
light iis not working pics taken this is

a sealed stove so idk if replacement of
complete knob with light assembly or
replacing the complete stove

replacing complete stove or the complete
know assembly with light REQUEST:

1047

1047

1047

REQUEST 1.5

1047

CROSS

CROSS

CROSS

CROSS
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1.5HOURS LABOR AND NEW OVEN
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Job # Part No Description PARTS Bill to Oty Price Total
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WARRO 822093725 Passage - Door - 1 3/8"™ x 2 W-1047 1 151.71 151.71
WARRO 822093725 Passage - Door - 1 3/8" x 2 W-1047 1 151.71 151.71
WARRO 822095061 Cabinet - Door - FPSQ - 12" W-1047 1 24.67 24.67
WARRO 628061 Door - Pull - 128MM - Matte W-1047 6 1.70 10.20
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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DAF Z991 DAF-WARRANTY REPAIR CF I-PDI 0.10 70.00 7.00
ARRO1 Z992 MISC LABOUR CODE (WARR CF W-1047 0.32 105.00 33.60
ARRO1 7992 MISC LABOUR CODE (WARR CF W-1047 0.18 105.00 18.90
ARRO2 Z992 MISC LABOUR CODE (WARR CF W-1047 0.50 105.00 52.50
ARRO3 7992 MISC LABOUR CODE (WARR CF W-1047 0.50 105.00 52.50
ARRQO4 Z992 MISC LABOUR CODE (WARR CF W-1047 0.50 105.00 52.50
3 WARR MANUFACTURER WARRANTY JS W-1047 0.50 105.00 52.50

2 WARR MANUFACTURER WARRANTY JS W-1047 0.50 105.00 52.50

1 WARR MANUFACTURER WARRANTY JS W-1047 0.49 105.00 51.45
ARRO2 WARR MANUFACTURER WARRANTY JS W-1047 0.50 105.00 52.50
ARRO3 WARR MANUFACTURER WARRANTY JS W-1047 0.50 105.00 52.50
ARRO4 WARR . Js W-1047 0.50 105.00 52.50
1 WARR MANUFACTURER WARRANTY JS W-1047 0.01 105.00 1.05

2 W320 TOILET, R & R W-1047 0.00 105.00 0.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1047 1.00 0.00 0.00
ARRO4 FRT CRATE FEE W-1047 1.00 50.00 50.00
ARRO3 FRT FREIGHT FOR JOB WARRO3 CAB W-1047 0.00 0.00 0.00
ARRO4 FRT FREIGHT FOR PASSAGE DOORS W-1047 1.00 175.27 175.27
ARRO2 FRT FREIGHT FOR DOOR PULLS JOB W-1047 1.00 22.81 22.81
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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I PDI 0.00 7.00 0.00 0.00 0.00 7.00

W 1047 338.29 525.00 0.00 248.08 0.00 1,111.37
Totals 338.29 532.00 0.00 248.08 0.00 1,118.37
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