FOREST RIVER WARRANTY CLAIM FORM

DEALER ACCOUNT # 0009497 CLAIM STATUS Paid
GREENEWAY INC CLAIM 2205976
DBA GREENEWAY RV SALES & SERVICE CLAIM ORIGIN WEB
8220 STATE HWY 13 SOUTH ORIGINAL CLAIM ID
WISCONSIN RAPIDS, WI 54494 VIN AX4TPUN26RP101391
USA CHASSIS VIN
MILEAGE 0

. SITE/WAREHOUSE 420/ 420
Labor rate: $115.00 ITEM # PUT37PFL
OWNER INFORMATION DEALER RO # 100950
JAY OELKE CLAIM START DATE 02/19/2025
Allenton, W1 53002
USA
Retail Date of Purchase 05/16/2025 WARRANTY EXPIRATION DATE 05/16/2026

|
Claim Line Details

Labor
Line# 1 Operation Code Operational Description
30-93-15-00-000938 Seam, per inch - Interior/Driver, Passenger Seat, Barrel Chair/Repair or Replace/
No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-19 16:08:15 :: Complaint: Seam tape above the shower
door has a small break in it. Cause: Seam tape is creased. Correction: Need to cut and overlay with new seam
tape. Additional Note : greeneway@dealer-advisors.com, 2025-02-19 16:08:40 :: No replace seam tape code
Model# DIr Sub Hrs 0.40 Sub Labor Amt $46.00
Serial# Appr Hrs 0.20 Appr Labor Amt$23.00
Notes
flat rate
Labor
Line# 2 Operation Code Operational Description
70-306-01-00-001800 Refrigerator Door - Appliances/Refrigerator (Everchill, Cannon)/Replace/No
Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-19 16:09:31 :: Complaint: *Noting* There is a scratch
on the freezer door. Cause: From manufacturing. Correction: Noting in case future customer wants corrected.
Model# 1 DIr Sub Hrs 0.00 Sub Labor Amt $0.00
Serial# 1 Appr Hrs 0.00 Appr Labor Amt$0.00
Notes
attach a photo of the model and serial number
Photo uploaded- The dealership just noted this was the fridge door, not the freezer door.
unit file noted
Labor
Line# 3 Operation Code Operational Description
30-102-12-00-001096 Interior Trim or Moldings, each - Interior/Panels, Ceilings, & Interior Moldings/
Resecure or Tighten/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-19 16:11:07 :: Complaint: Two of the baton strips
behind the couch are not attached to wall properly. Cause: Staples didn't hold baton strips in place. Correction:
Resecure batton strips.
Model# DIr Sub Hrs 0.50 Sub Labor Amt $57.50
Serial# Appr Hrs 0.20 Appr Labor Amt$23.00
Notes

flat rate to secure .10 X 2
Labor



Line# 4 Operation Code Operational Description
20-46-01-00-000726 Window Screen - Exterior/Windows/Replace/No Tread Code
Complaint, Cause, Correction
Original Note : greeneway@dealer-advisors.com, 2025-02-19 16:12:57 :: Complaint: The screen on the window by
the dining room table has a bad seal. Cause: Seal is starting to pull away from the frame and cause the mesh to
pull away from the frame as well, creating a hole. Correction: Need to replace the screen.

Model# DIr Sub Hrs 0.50 Sub Labor Amt $57.50
Serial# Appr Hrs 0.10 Appr Labor Amt$11.50
Notes
flat rate
Part
Line# 1 Item # Description
F100157880 WINDOW, SCREEN ONLY, FOR 36" X 36" VS WINDOW, #60011
Model # Serial # Part tag
Sub Qty 1.00 Sub DIr Price $32.18 Sub Freight $18.31
Appr Qty 1.00 Appr DIr Price $32.18 Appr Freight $18.31
Notes

Submitted Labor Amt $161.00 Approved Labor Amt $57.50

Parts & Freight ~ $50.49 Parts & Freight ~ $50.49

Total $211.49 Total $107.99
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



