GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10095B

Date In: 13 MAR 24 Author: KOTT
Promised Date: 04 JUL 25 Stock No: 11101
: Year: 2024
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: FOREST RIVER
Address: 8220 STATE HWY 13 SOUT Brand: PUMA DESTINATION
: WISCONSIN RAPIDS, WI Model: 37PFL
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#: STOCK REPAIR
Purchased Date: :
Delivery Date:
InService Date:
Serial#: 4X4TPUN26RP101391

LR i I d b S dh dh S S S I S S S S S S S b I S S R S A S S b I S I R S dh S S A S S IR I S S I S b I S b S I I I S I S S I I I I R S SR R S dh SR S A i 4

Job # Description JOB INFORMATION Type Bill To
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DAF COMPLAINT: DAF-WARRANTY REPAIRS- 1. SEAM TAPE IN I PDI PRE-D

BEDROOM LOOSE ALL OVER 2.SEAM TAPE SBOVE
DS SLIDE ON LEFT CORNER 3.STAPLE
STICKING OUT IN CELING ABOVE PANTRY

4 .CHAIR MARKS/ SCUFFS ON WALL REAR OF DS

SLIDE

CAUSE: DAF concerns

CORRECTION: All issues resolved except chair Marks
from transport. Wall panel seems

damaged. Seeking management for advice
on next steps.

WARR COMPLAINT: WARRANTY REPAIR 2 - Dining chairs rubbed W 1021 FORES
wall panel during transport in ds
slideout
CAUSE: Chairs rubbed during transport, ruined

two wall panels in dinette. Remove trim,
t-molding, window. Expect 6hrs to fit
and replace. Chairs rubbed wall in
dinette during transport in two spots

CORRECTION: 5/6/24 *Removed wall panels. *Removed a
ton of staples. *Taped in insulation.
*Cut ordered panels to correct
dimensions for replacement. *Refit wall
panels and trim. *Refit window
coverings. *cleanup Management needs to
advise what to do next. After some heavy
use of quik-solv, white spots still
exist REQUESTING 6 HOURS
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WARR COMPLAINT: WARRANTY REPAIR 3 - Water panel in W 1021 FORES
bedroom DS LOWER CABINET doesn't fit
properly & damaged
CAUSE: Panel damaged, incorrectly cut to size
CORRECTION: Needs replacement, order piece of panel
and sticker to match, see pictures
REQUESTING 1 HOUR
WARR COMPLAINT: WARRANTY REPAIR 4 -JUST NOTING W 1021 FORES
Showerhead making loud screeching noise.
CAUSE: Flow restrictor in Showerhead. Removed
Showerhead and tested ok, reattach
shower head and noise still persists
CORRECTION: Replaced with new Showerhead CHECKS OK
WARR COMPLAINT: WARRANTY REPAIR 7 - Bedroom DS window W 1021 FORES
nicked and has metal burr, center left
side.
CAUSE: Damaged by unknown factors
CORRECTION: Recommend replacement, poses a safety
hazard. Window is 25 1/4" wide by 23
1/4" tall REQUESTING 1 HOUR
WARR COMPLAINT: RECALL 51-1744 The Alpha Roof Sealant W 1021 FORES
may cause the Solar Panel Inlet to
crack, which may allow water intrusion
CAUSE: MFG RECALL
WARR COMPLAINT: WARRANTY REPAIR 9 - TONGUE JACK WILL W 1021 FORES
LOOSELY SPIN AND DOES NOT WORK AS IT
SHOULD
CAUSE: THE GEARS IN THE JACK WERE STRIPPED
CAUSING IT TO NOT PERFORM ITS PROPER
FUNCTIONS. NEED NEW JACK
CORRECTION: REQUESTING 1 HOUR LABOR
WARR COMPLAINT: WARRANTY REPAIR 10 - THE PATIO DOOR W 1021 FORES
INNER FRAME HAS SOME DENTS IN THE METAL
CAUSE: MFG
CORRECTION: MAY NEED TO BEND BACK OR REPLACE THE
TRACK
WARR COMPLAINT: WARRANTY REPAIR 11 - SEAM NEAR THE W 1021 FORES
DINING ROOM TABLE IS PULLING FROM THE
WALL
CAUSE: NOTING FOR MFG
CORRECTION: MAY NEED TO ADD SOME GLUE TO BRING SEAM
BACK TO WALL
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Job # Part No Description PARTS Bill to Oty Price Total
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WARRO 019079642592 HH SHW HEAD, BK, CLASSIC W-1021 1 7.24 7.24
WARRO 20X43736A WINDOW, 24" X 22" SV, VE W-1021 0 55.77 0.00
WARRO 822037751 PANELING, LAUAN 1/8 X 48 W-1021 2 37.52 75.04
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WARRO 822051708251 USERPART WATER PANEL ORD W-1021 0 9.10 0.00
WARRO 822037751 PANELING, LAUAN 1/8 X 48 W-1021 2 37.52 75.04
DAF F100347337 SEAM TAPE, 1", CLOUDED T I-PDI 0 0.15 0.00
WARRO 650609 COUNTER EXTENSION BRKTS. W-1021 1 11.60 11.60
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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DAF Z991 DAF-WARRANTY REPAIR RW I-PDI 0.10 70.00 7.00
ARRO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRO2 7992 MISC LABOUR CODE (WARR RW W-1021 0.33 115.00 37.95
ARRO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR RW W-1021 0.50 115.00 57.50
ARRQO4 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARR0O4 WARR MANUFACTURER WARRANTY RW W-1021 0.50 115.00 57.50
ARRQ7 Z992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
ARRO7 7992 MISC LABOUR CODE (WARR RW W-1021 0.10 115.00 11.50
ARRQO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.17 115.00 19.55
ARRO2 7992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARRQO2 Z992 MISC LABOUR CODE (WARR RW W-1021 0.00 115.00 0.00
ARR0O8 7992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
ARRQ9 Z992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
ARR10 7992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
ARR11 Z992 MISC LABOUR CODE (WARR W-1021 0.00 115.00 0.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO7 FRT FREIGHT W-1021 1.00 34.03 34.03
ARRO2 FRT FREIGHT & CRATE FOR PANELI W-1021 1.00 281.70 281.70
DAF FRT FREIGHT I-PDI 1.00 19.48 19.48
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

R IR I I b b S b b 2 dh b b S Sh b Sh b dh b b db b b dE Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b dh Sb b 2 dh b S Sh b b dh b b db db o 4

I PDI 0.00 7.00 0.00 19.48 0.00 26.48

W 1021 168.92 184.00 0.00 315.73 0.00 668.65
Totals 168.92 191.00 0.00 335.21 0.00 695.13
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