GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10076B

Date In: 08 FEB 24 Author: MGRAY
Promised Date: 04 JUL 24 Stock No: 11096
: Year: 2023
Customer Name: 17244 - HUFF, DAVID Manufacturer: FOREST RIVER
Address: 1131 90TH ST S Brand: PUMA TT
: WISCONSIN RAPIDS, WI Model: 24FBSC
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res): 7152133394 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: LJHDPH2@SOLARUS.NET Tag#: CMR PU'D 4/8
Purchased Date: 04 MAR 24 :
Delivery Date: 12 MAR 24
InService Date:
Serial#: 5ZT2PUNB7P4018079
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Job #

Description

JOB INFORMATION Type Bill To
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DAF COMPLAINT:
CAUSE:

CORRECTION:

WARR COMPLAINT:
CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

Continued on page 2

DAF-WARRANTY REPAIRS- 1.
AREA PUTTY MARKS

Mfg left excess putty and nails

protruding from ceiling

Tapped nails into place and used putty

to fill them wiped with Morpheus oil

soap

WARRANTY REPAIR 1 -both electric jacks W
are inop

The wires in back of both switches
connections were loose

Removed switch covers and screws holding
switch in found connections loose on

both rocker switches pushed connectors

in firmly texted works I then also
pushed wires up into the under belly and
spray foamed the holes to seal

WARRANTY REPAIR 2 -bath sink is loose W
the clamps that hold sink into place are
laying on the shelf beneath

Improper install from mfg

Removed sink completely then used
construction adhesive to secure sink to
countertop taped until dried

WARRANTY REPAIR 3 -ptrap disconnected W
completely under bath sink

Mfg left ptrap unscrewed

Screwed into place
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WARR

WARR

WARR

WARR

WARR

WARR

WARR

COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:
CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

CAUSE:

CORRECTION:

COMPLAINT:

CAUSE:
CORRECTION:

COMPLAINT:

Continued on page 3

WARRANTY REPAIR 4 - the slideroom has W
allowed water into unit

Missing stop and or no silicone

Put a bit of silicone in each track to
stop from water getting into unit

WARRANTY REPAIR 5 -exterior of slide has W
no sealant. On the schwintek track its
missing the small blocks on the system
that stops water from running down track
and into unit

Missing sealant or block

Used a bit of sealant at end of tracks

on slide rooms

WARRANTY REPAIR 6 -leaks from both water W
lines going up to the bath faucet

Mfg

The one hose had no washers in it ran to
ace to get new hose other connections

were really loose

WARRANTY REPAIR 7 -the refer tab on W
outer compartment is broken after the

fact of replacing the clip I also found
that one bottom tab is missing

Broken tab from mfg

First installed new tab then found the
refer door was missing a tab at bottom

so replaced with new from parts

WARRANTY REPAIR 9 - cabinet door above W
sofa left when looking at sofa the glass
has a crack in it

Replace cabinet door above sofa left

side. Glass is cracked.

Factory sent wrong color door. Removed
glass from existing door and install new
glass. Let silicone dry, then install
door. Door installed.

WARRANTY REPAIR 10 - the corner beneath W
radio where water got into unit from

slide rails not being sealed is

discolored and staple holes look a bit
swollen

Water damage

Cleaned area then used paint pen to

cover the missing paint from batten trim
put 3 layers on then filled holes with
putty

WARRANTY REPAIR 11 -the slide still has W
water coming in found a large unsealed
area on each side of slideroom
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CAUSE: The cups that hold / divert water are
not sealed so if they get water in them
the water comes out of the unsealed gap
in both cups leads to water on floor

CORRECTION: Cleaned area then used clear sealant to
seal Please remove 20 min off job I did
not clock out when I was done originally

WARR COMPLAINT: WARRANTY REPAIR 12 -ADDED TO WO WHEN W 1021 FORES
DROPPED OFF SCUFF IN TOILET SEAT COVER.
TRIED CLEANING OFF AND IT IS INDENTED IN
THE PLASTIC OF THE SEAT.

CAUSE: Scuff in toilet seat cover. Pics
uploaded.

CORRECTION: Removed scuttled toilet seat and install
new one.
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WARRO 146885 NOVAFLEX SEALANT DARK SA W-1021 1 11.22 11.22
WARRO 3109350.065 VENT ASM,SIDE,24",BLK,TF W-1021 1 49.26 49.26
WARRO 610848024825 VENT DOOR LATCH REFER. W-1021 1 4.03 4.03
WARRO 822082441 DOOR, CABINET, CURIO 21" wW-1021 1 18.71 18.71
WARRO 822067847 GLASS, 17-7/16 X 6-7/16 W-1021 1 6.44 6.44
WARR1 822068165 TOILET PART: SEAT & LID W-1021 1 60.39 60.39
WARRO 711217014901 D SEAL W/PSA TAPE BLACK W-1021 7 1.50 10.50
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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DAF Z991 DAF-WARRANTY REPAIR HOD W-1021 0.10 115.00 11.50
ARRO1 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 115.00 0.00
ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 115.00 0.00
ARRQO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRQ4 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRQ7 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 115.00 0.00
ARR09 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARRO9 WARR MANUFACTURER WARRANTY TD W-1021 0.00 115.00 0.00
ARR10 7992 MISC LABOUR CODE (WARR HOD W-1021 0.35 115.00 40.25
ARR10 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.15 115.00 17.25
ARR11 7992 MISC LABOUR CODE (WARR HOD W-1021 0.00 115.00 0.00
ARR11 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 115.00 57.50
ARR12 7992 MISC LABOUR CODE (WARR TD W-1021 0.50 115.00 57.50
ARRQ9 Z992 MISC LABOUR CODE (WARR TD W-1021 0.50 115.00 57.50
ARR12 7992 MISC LABOUR CODE (WARR TD W-1021 0.50 115.00 57.50
ARRO9 WARR MANUFACTURER WARRANTY TD W-1021 0.40 115.00 46.00
ARR09 7992 MISC LABOUR CODE (WARR TD W-1021 0.00 115.00 0.00

Continued on page 4
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO9 WARR MANUFACTURER WARRANTY TD W-1021 0.10 115.00 11.50
ARRO9 WARR MANUFACTURER WARRANTY TD  W-1021 0.00 115.00 0.00
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
ARRO9 FRT FREIGHT W-1021 1.00 19.46 19.46
ARRO9 FRT FREIGHT W-1021 1.00 19.51 19.51
ARR12 FRT FREIGHT W-1021 1.00 20.66 20.66

LRI I I b I b S S b e S S S b b S S e S b S S S S S b e S I e S b S b e S b S b e S b S S S S S b e S S S b S 2 e S 2b b S b S

BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1021 160.55 816.50 0.00 59.63 0.00 1,036.68
Totals 160.55 816.50 0.00 59.63 0.00 1,036.68
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