
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 1837472

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUPB7P4017561
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT25RKQB-1
DEALER RO # 10075B

CLAIM START DATE 03/04/2024
CLAIM END DATE 08/09/2024

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

30-102-01-00-003051 HDF or MDF Paneling - Interior/Panels, Ceilings, & Interior Moldings/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  afreeman@greenewayrv.com, 2024-03-04 12:00:51 :: Bedroom wall panel HAS GOUGE IN IT, MFG 
UNSURE CAME IN DAMAGED NEEDS NEW WALL PANEL ORDERED TO BE REPLACED 

Model# Dlr Sub Hrs 0.50 Sub Labor Amt $57.50

Serial# Appr Hrs 0.10 Appr Labor Amt $11.50

Notes
not noted inDAF 

Flat rate add seam tape 
Part
Line# 2 Item # Description

F100150686 PANELING, 1/8 X 48 X 96 MELIA PLATINUM (WALL BOARD)
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $45.14 Sub Freight $281.70
Appr Qty 1.00 Appr Dlr Price $45.14 Appr Freight $281.70

Notes
 

Labor
Line# 2 Operation Code Operational Description

20-62-01-00-000650 Interior Vent Garnish - Exterior/Power Roof Vent (Elixir & Hengs)/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  afreeman@greenewayrv.com, 2024-03-04 12:05:02 :: bathroom fan shroud is cracked ,over 
tourqed screws, REPLACED FAN SHROUND 

Model# Dlr Sub Hrs 0.10 Sub Labor Amt $11.50

Serial# Appr Hrs 0.10 Appr Labor Amt $11.50

Notes
 

Labor
Line# 3 Operation Code Operational Description

20-43-24-00-000589 Die Cut, Stripe, Decal, Graphic - Exterior/Exterior Miscellaneous/Repair/No Tread 
Code

Complaint, Cause, Correction
Original Note :  afreeman@greenewayrv.com, 2024-03-04 12:12:06 :: ALL Front decal on front cap is damaged, 
from sitting for so long outside NEED ALL NEW FRONT DECALS 



Model# Dlr Sub Hrs 1.00 Sub Labor Amt $115.00

Serial# Appr Hrs 0.50 Appr Labor Amt $57.50

Notes
attach photo of all damaged decals 
flat rate per photo provided 

Part
Line# 1 Item # Description

F100224267 DECAL, PUMA, FRONT DIE CUT #71-LH, 2021, FR-20-75776A-LH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $6.16 Sub Freight $13.04
Appr Qty 1.00 Appr Dlr Price $6.16 Appr Freight $13.04

Notes
 

Line# 2 Item # Description
F100224265 DECAL, PUMA, FRONT DIE CUT #69-LH, 2021, FR-20-75775A-LH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $9.23 Sub Freight $13.05
Appr Qty 1.00 Appr Dlr Price $9.23 Appr Freight $13.05

Notes
 

Line# 3 Item # Description
F100225024 DECAL, PUMA, FRONT DIE CUT #51-LH, FR-20-75653A-LH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $7.63 Sub Freight $13.05
Appr Qty 1.00 Appr Dlr Price $7.63 Appr Freight $13.05

Notes
 

Line# 4 Item # Description
F100224837 DECAL, PUMA, PALOMINO LEGEND, FR-19-70911C
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $14.35 Sub Freight $4.55
Appr Qty 1.00 Appr Dlr Price $14.35 Appr Freight $4.55

Notes
 

Line# 5 Item # Description
F100224836 DECAL, PUMA, LG PUMA LEGEND, FR-20-75651A
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $53.36 Sub Freight $4.55
Appr Qty 1.00 Appr Dlr Price $53.37 Appr Freight $4.55

Notes
 

Line# 6 Item # Description
F100225036 DECAL, PUMA, FRONT DIE CUT #78, FR-20-75788C
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $37.12 Sub Freight $4.56
Appr Qty 1.00 Appr Dlr Price $37.12 Appr Freight $4.56

Notes
 

Line# 7 Item # Description
F100225039 DECAL, PUMA, FRONT DIE CUT #86, FR-20-75879B
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $9.07 Sub Freight $4.56
Appr Qty 1.00 Appr Dlr Price $9.07 Appr Freight $4.56



Notes
 

Line# 8 Item # Description
F100224268 DECAL, PUMA, FRONT DIE CUT #71-RH, 2021, FR-20-75776A-RH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $6.16 Sub Freight $4.56
Appr Qty 1.00 Appr Dlr Price $6.16 Appr Freight $4.56

Notes
 

Line# 9 Item # Description
F100224266 DECAL, PUMA, FRONT DIE CUT #69-RH, 2021, FR-20-75775A-RH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $14.91 Sub Freight $4.56
Appr Qty 1.00 Appr Dlr Price $14.91 Appr Freight $4.56

Notes
 

Line# 10 Item # Description
F100225030 DECAL, PUMA, FRONT DIE CUT #51-RH, FR-20-75653A-RH
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $13.39 Sub Freight $4.56
Appr Qty 1.00 Appr Dlr Price $13.39 Appr Freight $4.56

Notes
 

Submitted Labor Amt $184.00 Approved Labor Amt $80.50
Parts & Freight $569.27 Parts & Freight $569.27
Total $753.27 Total $649.77

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


