Job #

WARR

WARR

WARR

WARR

WARR

Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

Description

GREENEWAY,

INC.

8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI

Us
54494
325-5170

(715)

WORK ORDER # 10074B

23 FEB 24
04 JUL 24

1021 - FOREST RIVER
21815 NETWORK PLACE
CHICAGO, IL
60673-1218
219-534-3167
219-534-3167

NONE

5ZT2PURB6N4016461

Author:

Stock No:
Year:
Manufacturer:
Brand:

Model:
Miles/Hrs:
Exterior Color:
Unit Type:
License#:
Tag#:

MGRAY

11084

2022

FOREST RIVER
PUMA TT
26FKDS

0

TT-TRAVEL TRATILER

ADDED PICS FOR FAUCET
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JOB INFORMATION

Type Bill To
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WARR

COMPLAINT: WARRANTY REPAIR 1 -trim above kitchen is W 1021 FORES
coming off
CAUSE: Trim coming off wall
CORRECTION: Nailed trim back into place
COMPLAINT: WARRANTY REPAIR 2 - Bedroom rear window W 1021 FORES
is missing screw
CAUSE: Missing screws
CORRECTION: Fixed and put in missing screw
COMPLAINT: WARRANTY REPAIR 3 - Bathroom is missing W 1021 FORES
panel in shower
CAUSE: I removed the outer panel, hung the
interior panel, and put the outer panel
back on. Their is still a lot of glass
in between the shroud and frame and I
can't get it all out so I filled the gap
with silicone to prevent anymore glass
shards coming out into the shower base.
I vacuumed up anymore glass that I
found.
CORRECTION: Done.
COMPLAINT: WARRANTY REPAIR 4 - Bathroom vent W 1021 FORES
Valence is cracked
CAUSE: Valance was cracked
CORRECTION: Replaced with new
COMPLAINT: MISSING BUMPER COVER W 1021 FORES
CAUSE: MISSING BUMPER COVER
CORRECTION: .REPLACED BUMPER COVER
COMPLAINT: WARRANTY REPAIR 7 - Shower faucet W 1021 FORES

Continued on page 2



PAGE 2

Work Order : 10074B

LRI I e S b S b S b S S S b S S R S S S S S b e S b e I S e S b S b e S b S b S b S b S I S b e S b S b S S S e S 2 b S b g S

Job # Description JOB INFORMATION Type Bill To
R Rt I b b S i b 2 dh b b S Sb b Sh b db b b dh b b d Sh b b db Sb 2 dh b 2 dh b b Sh b b 2 Sh b 2 dh b b dh b b db Sh b d Sh Sb b db Ib b 2 dh b S Sb b b dh b b db db o 4
leaking - warranty states they need
further pictures for authorization.
Requests pictures of complete faucet, as
well as tag underside of faucet.

CAUSE: Leaky faucet. I replaced the hose.
CORRECTION: Done.
WARR COMPLAINT: WARRANTY REPAIR 8 - The bedroom slide W 1021 FORES
out switch is reversed and it sticks.
CAUSE: 1000 DEFECT FROM MANUFACTURER. I pulled

the switch out and flipped it. I ran it
a few more times, and the button didn't
stick again.

CORRECTION: Done.

WARR COMPLAINT: WARRANTY REPAIR 9 - The baton strip to W 1021 FORES
the left of the shower is ripped.
CAUSE: The baton strip is coming off. We don't

have this style, so I touched it up with
putty and went along the top edge of it
with silicone. The job took .3 to
complete

CORRECTION: Done.

WARR COMPLAINT: WARRANTY REPAIR 10 - The cabinet door W 1021 FORES

under the sink won't close and latch.

CAUSE: The screws that secure the latch to the
cabinet frame are too short and pulled
out. I put longer screws in.

CORRECTION: Done.
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Job # Part No Description PARTS Bill to Qty Price Total
R IR IR S I 2 2 b b b b b b S dh S b b b b b dh db S 2 d b b b b b Sb Sb dh 2 2 2 b b b b b b dh 2 g b b b b b (Sh dh (Sh S 2 b b b b b Sh dh Sh db dh 2 db b b b b b dh  db g 4
WARRO 82200002 FAN GARNISH RING WHITE 4 W-1021 1 24.05 24.05
WARRO 822021967 SHOWER, FIXED GLASS, 34" W-1021 1 53.63 53.63
WARRO 134337 GARNISH JENSEN/ELIXIR/VE W-1021 0 22.37 0.00
WARRO 756815106658 LOW PROFILE BUMPER DOOR W-1021 1 11.45 11.45
WARRO 822071118 SHOWER HOSE KIT, MATTE B W-1021 1 11.19 11.19
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR NCN W-1021 0.00 115.00 0.00
ARRO1 Z992 MISC LABOUR CODE (WARR NCN W-1021 0.50 115.00 57.50
ARR02 7992 MISC LABOUR CODE (WARR NCN W-1021 0.00 115.00 0.00
ARRO2 Z992 MISC LABOUR CODE (WARR NCN W-1021 0.50 115.00 57.50
ARRO3 7992 MISC LABOUR CODE (WARR NCN W-1021 0.00 115.00 0.00
ARRO3 Z992 MISC LABOUR CODE (WARR NCN W-1021 0.50 115.00 57.50
ARR04 7992 MISC LABOUR CODE (WARR NCN W-1021 0.00 115.00 0.00
ARRO4 Z992 MISC LABOUR CODE (WARR NCN W-1021 0.50 115.00 57.50
ARRO6 7992 MISC LABOUR CODE (WARR NCN W-1021 0.50 115.00 57.50
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO6 7992 MISC LABOUR CODE (WARR NCN W-1021 0.00 115.00 0.00
ARRQ7 Z992 MISC LABOUR CODE (WARR NCN W-1021 0.49 115.00 56.35
ARRO7 7992 MISC LABOUR CODE (WARR NCN W-1021 0.01 115.00 1.15
ARRO7 WARR MANUFACTURER WARRANTY JGK W-1021 0.50 115.00 57.50
ARRO3 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 115.00 57.50
ARRO7 WARR MANUFACTURER WARRANTY JGK W-1021 0.00 115.00 0.00
ARR0O8 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 115.00 57.50
ARRQ9 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.50 115.00 57.50
ARR10 7992 MISC LABOUR CODE (WARR JGK W-1021 0.50 115.00 57.50
ARRO8 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 115.00 0.00
ARR09 7992 MISC LABOUR CODE (WARR JGK W-1021 0.00 115.00 0.00
ARR10 Z992 MISC LABOUR CODE (WARR JGK W-1021 0.00 115.00 0.00
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Job # Excode Description EXTRAS bill to Oty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 0.00 0.00
ARRO3 FRT FREIGHT W-1021 1.00 91.02 91.02
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total

R IR IR S S 2 2 b b b b b b Sh db S S b b b b b dh db S 2 d b b b b b Sb Sb g 2 2 2 b b b b b b dh 2 g b b b b (b (Sh (dh (Sh S g b b b b b Sh dh S db 2 2 b b b b b b dh  db g 4

W 1021 100.32 632.50 0.00 91.02 0.00 823.84
Totals 100.32 632.50 0.00 91.02 0.00 823.84
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