
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

JASON WENZEL

216800 CTY RD Q
Hatley, WI 54440
USA

CLAIM STATUS Paid
CLAIM 1991086

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 5ZT2PUPB6P4017924
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 425 / 425

ITEM # PUT25BHSC-425
DEALER RO # 10072B

CLAIM START DATE 07/19/2024
CLAIM END DATE 07/19/2024

Retail Date of Purchase 02/10/2024 WARRANTY EXPIRATION DATE 02/10/2025

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

20-62-01-00-000650 Interior Vent Garnish - Exterior/Power Roof Vent (Elixir & Hengs)/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-07-19 12:52:54 :: Bathroom vent interior shroud is 
cracked. Cracked upon delivery of unit. Replaced with new one.  ***Creating claim for PARTS ONLY. Labor will be 
submitted at zero as this in pending payment on Claim # 183 Additional Note :  greeneway@dealer-advisors.com, 
2024-07-19 12:53:25 :: Claim # 1837418 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
 

Part
Line# 1 Item # Description

USERPART 834834209205-WHITE GARNISH REPLACEMENT 4.5"
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $12.90 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $12.90 Appr Freight $0.00

Notes
 

Labor
Line# 2 Operation Code Operational Description

60-141-01-00-001583 Interior Shower Head & Hose (Read Notes!!!) - Plumbing/Shower, Tub Surround/
Replace/No Tread Code

Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-07-19 13:16:15 :: Shower head not working INTERNAL 
FAILURE, Something blocking it HAD TO REPLACE IT AND CHECKS OK  ***Parts ONLY. Labor submitted on 
1837418. 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
 

Part
Line# 1 Item # Description

USERPART 019079642547- HH SHW HEAD, WT.
Model # Serial # Part tag



Sub Qty 1.00 Sub Dlr Price $9.00 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $9.00 Appr Freight $0.00

Notes
 

Labor
Line# 3 Operation Code Operational Description

20-58-01-00-002310 Vinyl Insert (per 10’) - Exterior/Metal, Aluminum Siding/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-07-19 13:32:14 :: Screw track on off door side of camper 
is coming off. technician resecured it  ****Claiming PART ONLY. 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
 

Part
Line# 1 Item # Description

USERPART 756815101110- 100FT PREMIUM VINYL INSERT.
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $24.74 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $24.74 Appr Freight $0.00

Notes
 

Labor
Line# 4 Operation Code Operational Description

40-106-01-12-001216 Clearance Light - Electrical/12 Volt Exterior/Replace/Exterior Lighting
Complaint, Cause, Correction
Original Note :  greeneway@dealer-advisors.com, 2024-07-19 13:35:10 :: Marker light not working on on door side 
Side marker light not working due to water damage Need to order parts  ****Claim for PART ONLY. 

Model# Dlr Sub Hrs 0.00 Sub Labor Amt $0.00

Serial# Appr Hrs 0.00 Appr Labor Amt $0.00

Notes
 

Part
Line# 1 Item # Description

F100271312 LIGHT, LED RED OVAL MARKER, BLACK BASE, (DREAM) #CMO3-SRR
Model # Serial # Part tag

Sub Qty 1.00 Sub Dlr Price $1.54 Sub Freight $0.00
Appr Qty 1.00 Appr Dlr Price $1.55 Appr Freight $0.00

Notes
 

Submitted Labor Amt $0.00 Approved Labor Amt $0.00
Parts & Freight $48.18 Parts & Freight $48.19
Total $48.18 Total $48.19

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


