GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10052B

Date In: 20 JAN 24 Author: MGRAY
Promised Date: 04 JUL 24 Stock No: 11065
: Year: 2024
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: CROSSROADS
Address: 8220 STATE HWY 13 SOUT Brand: HAMPTON
: WISCONSIN RAPIDS, WI Model: 372FDB
Postal/Zip: 54494 Miles/Hrs: O
Phone# (res) : 800-758-2272 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:

Email: NONE Tag#: WP 1/20
Purchased Date: 01 JUN 24 :
Delivery Date: 13 JUN 24

InService Date:

Serial#: 4YDTHPT21R9330232
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Job # Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:
WARR COMPLAINT:

CAUSE:

CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:
CAUSE:

CORRECTION:
WARR COMPLAINT:

Continued on page 2

WARRANTY REPAIR 1 - above the sofa the W 1025
shelf above big window has unfinished
ends on the shelf

Mfg
Colored the end of wood
WARRANTY REPAIR 3 - cabinet door in W 1025

bedroom the outer edge has the silver
hinge exposed on only one cabinet door
in complete unit

Cabinet door replacement in bedroom left
side wardrobe. The hinge was installed
incorrectly

Removed defective cabinet. Then install
new cabinet door. Please order mirrored
cabinet door for the left side wardrobe
cabinets. 11 3/4 inch wide X 39 7/8

inch tall pics taken of door also

WARRANTY REPAIR 2 -loose trim and batten W 1025
tape throughout unit

Loose

Used pin nailed to secure and pressed
the tape into place

WARRANTY REPAIR 4 -gouge in cabinet door W 1025
in bedroom

Gouged

Used marker to cover the gouge

WARRANTY REPAIR 5 - wall paper ripped a W 1025

ove big front window

KEYST

KEYST

KEYST

KEYST

KEYST
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Job # Description JOB INFORMATION Type Bill To
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CAUSE: Ripped

CORRECTION: Used a touch of glue and rescued the

paper on wall
WARR COMPLAINT: WARRANTY REPAIR 6 - the wood end trim W 1025 KEYST

one 1is cracked and other came off and is
laying on the shelf

CAUSE: Mfg left cracked corner trim on and
incorrectly installed the other sides

CORRECTION: Per Shawn removed the cracked one then
removed the nails in ceiling

WARR COMPLAINT: WARRANTY REPAIR 7 - the cup holder W 1025 KEYST
inserts are not in unit
CAUSE: Missing possibly

CORRECTION: May need to order please check to see if
there are suppose to be cup holder
inserts for the sofa thank you. Pics
taken. AFTER FURTHER REVIEW, REPAIR NOT
NEEEDED.

WARR COMPLAINT: WARRANTY REPAIR 8 - the doorway to bath W 1025 KEYST

the header is uneven plastic door trim
lower on one side than other and the
trim is not matching up

CAUSE: The opening is not cut square
CORRECTION: Per Shawn put a screw in it to hold it
up further
WARR COMPLAINT: WARRANTY REPAIR 9 - mfg never sealed the W 1025 KEYST
screw holes on underside of slides
CAUSE: Mfg

CORRECTION: Cleaned around the screw holes then used
black silicone to cover the holes on
slide room bottoms
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Job # Part No Description PARTS Bill to Qty Price Total
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WARRO 822095080 Cabinet - Door - CHSQ - 12" W-1025 1 39.79 39.79
WARRO 822033114 Glass - Mirror - 1/8" x 8 1 W-1025 1 14.00 14.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO1 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1025 0.28 105.00 29.40
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.08 105.00 8.40
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.49 105.00 51.45
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1025 0.01 105.00 1.05
ARRO5 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1025 0.48 105.00 50.40

Continued on page 3
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1025 0.02 105.00 2.10
ARRQ7 Z992 MISC LABOUR CODE (WARR TD W-1025 0.00 105.00 0.00
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRQ7 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.00 105.00 0.00
ARR0O8 7992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRQ9 Z992 MISC LABOUR CODE (WARR HOD W-1025 0.50 105.00 52.50
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1025 0.00 105.00 0.00
ARRQ7 Z992 MISC LABOUR CODE (WARR TD W-1025 0.00 105.00 0.00
ARRO3 7992 MISC LABOUR CODE (WARR TD W-1025 0.14 105.00 14.70
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Job # Excode Description EXTRAS bill to Qty Price Total
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ARRO1 SSE SHOP SUPPLIES - EXTERNAL  W-1025 1.00 0.00 0.00
ARRO3 FRT FREIGHT FOR CABINET DOOR  W-1025 1.00 42.19 42.19
ARRO3 FRT FREIGHT W-1025 1.00 42.18 42.18
ARRO7 FRT FREIGHT W-1025 1.00 23.61 23.61
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1025 53.79 472.50 0.00 107.98 0.00 634.27
Totals 53.79 472.50 0.00 107.98 0.00 634.27
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