GRANDf_\LDESIGN Warranty Claim Form

RECREATHORAL - — e WEHICLES

1127 Greeneway RV Sales & Service  General Information
8220 State Hwy 13 South 573FR2821R3348878 Claim Status: Paid
Wisconsin Rapids, Wi 54494 Reflection 22RK Dealer Work Order #: 10030B

United States ) ] ]
Retail Purchase Date: null Unit Offline Date: 12/11/2023
Ph. 715-325-5170
) Work Started: 3/24/2024
mail@greenewayrv.com
Work Completed: 3/24/2024

Notes: AB 3/27

Date: 6/13/2024

Claim #: 809472
Labor: $103.50
Parts: $284.61
Shipping: $40.48
Total: $428.59

Dealer Information Customer Information
1127 Greeneway RV Sales & Service 715-325-5170

8220 State Hwy 13 South mail@greenewayrv.com

Wisconsin Rapids, Wi 54494 Approved Labor Rate: $115.00

United States

Operation Line # 1

Flat Rate Code: 170023 Lippert Schwintek - R&R Wire Fault Code: Improper Installation/Build
Harness

Problem: Slide out having issues going in and out, shows stops not set error control board

Cause: After taking measurements and testing voltages visual inspection found wire loom sitting on tire
so during travel wire was bouncing on tire and ripping, need to order new wire harness from controller to

motor.
Remedy: ORDER NEW HARNESS

Manufacturer #: Model #: Serial #:
Part Description Return Tag # Qty
640343 WIRE HARNESS RS IN WALL WIRE HARNESS RS IN WALL MTR 1
MTR EXTENSION 20 FT EXTENSION 20 FT

Operation Line # 2

Flat Rate Code: 560027 Baggage - R&R Door Fault Code: Damaged/Maintenance

Problem: Front compartment damaged during transit
Cause: Front compartment door damaged need new ordered white pics in wo. 49X23

Hours: .4
Amount: 46.00

Sublet Repairs:
$0.00

Units  Amount
1 111.81
Hours: .5

Amount: 57.50

Remedy: NEED NEW DOOR Sublet Repairs: $0.00
Manufacturer #: Model #: Serial #:
Part Description ReturnTag  Qty  Units Amount

#




561007 DOOR BAGGAGE DRLUGO07 50 DOOR BAGGAGE DRLUGO07 50 X 24 1 1 172.80
X 24 WHITE/BLACK FRAME KEYED WHITE/BLACK FRAME KEYED
ALIKE ALIKE



