GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 10014B

Date In: 14 DEC 23 Author: MGRAY
Promised Date: 04 JUL 24 Stock No: 11031
: Year: 2024
Customer Name: 1000 - GREENEWAY RV SA Manufacturer: GRAND DESIGN
Address: 8220 STATE HWY 13 SOUT Brand: REFLECTION FW
: WISCONSIN RAPIDS, WI Model: 324MBS
Postal/Zip: 54494 Miles/Hrs: O

Phone# (res) : 800-758-2272 Exterior Color:

Phone# (bus) :
Cell Phone:
Email:
Purchased Date:
Delivery Date:
InService Date:

NONE

Unit Type:
License#:
Tag#:

FW-FIFTH WHEEL

Serialf:

573FR3820R9925547
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Job #

Description

JOB INFORMATION Type Bill To
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WARR

WARR

WARR

WARR

COMPLAINT: WARRANTY REPAIR 2 -The cabinet door W 1020
beneath the kitchen sink the top looks
loose
CAUSE: Little chunk of wood was missing causing
it to look loose at joint
CORRECTION: I filled with putty
COMPLAINT: WARRANTY REPAIR 4 - Mini nicks in the W 1020
wood throughout the unit
CAUSE: Knicks in wood
CORRECTION: Covered with putty throughout unit took
3 minutes
COMPLAINT: WARRANTY REPAIR 6 - Ds window next to W 1020
bed has a small chip in it near the top
CAUSE: Small chip in window next to bed door
side chip is near the top left side
CORRECTION: Please order a 32"x 36" window black
framed slider window pics taken of
name on window and of the chip in window
COMPLAINT: WARRANTY REPAIR 7 - the ODS FRONT W 1020
PASSTHRU compartment under the lino the
wood underlayment looks like it may have
gotten wet at one time
CAUSE: Mfg defect VERY BUMPY FROM WATER
INTRUSION
CORRECTION: I removed saddle box and trim I then

Continued on page 2

pulled up lino and sanded down SMAOOTH
ALSO made sure that nothing was leaking
on back of water panel or back of water

GRAND

GRAND

GRAND

GRAND
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heater nothing found I then glued down
floor and reinstalled trim saddle box
etc
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Job # Part No Description PARTS Bill to Qty Price Total
R IR IR S I 2 2 b b b b b b Sh dh S b b b b b b dh db db 2 d b b b b b Sh Sb dh 2 2 b b b b b b b dh 2 g b b b b b (Sh (dh (Sh S 2 d b b b b Sh b S db dh 2 b b b b b b dh  db g 4
WARRO 822080666 WINDOW 8800 DW 42 X 36 G20 W-1020 1 166.23 166.23
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 115.00 0.00
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1020 0.50 115.00 57.50
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.00 115.00 0.00
ARRO6 7992 MISC LABOUR CODE (WARR RW W-1020 0.00 115.00 0.00
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.03 115.00 3.45
ARRO6 7992 MISC LABOUR CODE (WARR HOD W-1020 0.06 115.00 6.90
ARRO6 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.08 115.00 9.20
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1020 0.00 115.00 0.00
ARRQ7 Z992 MISC LABOUR CODE (WARR HOD W-1020 0.02 115.00 2.30
ARRO7 7992 MISC LABOUR CODE (WARR HOD W-1020 0.48 115.00 55.20
ARRO6 Z992 MISC LABOUR CODE (WARR RW W-1020 0.33 115.00 37.95
ARRO6 7992 MISC LABOUR CODE (WARR RW W-1020 0.00 115.00 0.00
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ARRO6 FRT FREIGHT W-1020 1.00 91.80 91.80
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CUSTOMER COMMENTS
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BILLINGS SUMMARY
Type Bill Id Parts Labour Sublet Extras Tax Total
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W 1020 166.23 230.00 0.00 91.80 0.00 488.03

Totals 166.23 230.00 0.00 91.80 0.00 488.03
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