
FOREST RIVER WARRANTY CLAIM FORM
DEALER ACCOUNT # 0009497
GREENEWAY INC
DBA GREENEWAY RV SALES & SERVICE
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS, WI 54494
USA

Labor rate: $115.00
OWNER INFORMATION

CLAIM STATUS Paid
CLAIM 1799281

CLAIM ORIGIN WEB
ORIGINAL CLAIM ID

VIN 4X4TFLB23RZ191556
CHASSIS VIN

MILEAGE 0
SITE/WAREHOUSE 010 / 010D

ITEM # FLT26RBWS
DEALER RO # 10004B

CLAIM START DATE 01/25/2024
CLAIM END DATE 05/13/2024

Retail Date of Purchase WARRANTY EXPIRATION DATE

Claim Line Details
Labor
Line# 1 Operation Code Operational Description

70-150-01-00-001718 Magic Chef Microwave (Read Notes!!!) - Appliances/Microwave/Replace/No 
Tread Code

Complaint, Cause, Correction
Original Note :  sdiamond@greenewayrv.com, 2024-01-25 11:04:52 :: WARRANTY REPAIR 1 - microwave is arcing 
on door  DOOR AREA MICROWAVE IS ARCHING  NEEDS MICROWAVE REPLACEMENT 

Model# MAGIC CHEF Dlr Sub Hrs 0.30 Sub Labor Amt $34.50

Serial# 3513585800-C Appr Hrs 0.30 Appr Labor Amt $34.50

Notes
please send a picture that shows from the front side where the door is arcing with the door 
closed. Thanks!
YOU HAVE PICTURES OF ARCHING IN BOTH SPOTS ON DOOR AND FRAME OF MICROWAVE 
ALREADY. PLEASE CALL 715 325 5170 SHAWN IF ISSUE
Approved for replacement. 

Please return the following for payment :
cut power cord 
1 large foil tag 
1- small clear vendor tag 

Thank you. 
Part
Line# 1 Item # Description

F100042582 MICROWAVE - PFL: MAGIC CHEF, 1.3 CU FT - STAINLESS STEEL - V# 
MCG1311ARS | X, OPTIONAL REPLACEMENT FOR V# MCG1311ARB

Model # Serial # Part tag 0000312863
Sub Qty 1.00 Sub Dlr Price $259.31 Sub Freight $22.17
Appr Qty 1.00 Appr Dlr Price $259.31 Appr Freight $22.17

Notes
 

Labor
Line# 2 Operation Code Operational Description

30-91-01-00-000916 Armrest - Interior/Living Quarters, Sofa, Chair/Replace/No Tread Code
Complaint, Cause, Correction
Original Note :  sdiamond@greenewayrv.com, 2024-01-25 11:08:21 :: WARRANTY REPAIR 2 - Cut on couch by cup 
holder  DAMAGE FROM CUP HOLDER   NEEDS COUCH REPLACEMENT Additional Note :  
sdiamond@greenewayrv.com, 2024-01-25 11:12:02 :: POSSIBLE TO REPLACE JUST ARM REST TOO Additional 
Note :  greeneway@dealer-advisors.com, 2024-05-13 08:59:26 :: I cannot find the part that is in the invoice 
(attached). I picked the one closest to the description, although it is not the right manufacturer. Please advise if 
this is an issue. 



Model# MC Dlr Sub Hrs 0.60 Sub Labor Amt $69.00

Serial# 2023009073 Appr Hrs 0.60 Appr Labor Amt $69.00

Notes
approved for change of armrest. 

Part
Line# 1 Item # Description

F100530081 THEATER SEAT PART - SOP: LEFT HAND FACING RECLINER W/ 
CUPHOLDER - BAYPORT DRIFTWOOD - V# 2023009098

Model # Serial # Part tag
Sub Qty 1.00 Sub Dlr Price $1,206.57 Sub Freight $205.43
Appr Qty 1.00 Appr Dlr Price $939.51 Appr Freight $205.43

Notes
part cost adjusted based on invoice pricing of $722.70 plus mark up 

Submitted Labor Amt $103.50 Approved Labor Amt $103.50
Parts & Freight $1,693.48 Parts & Freight $1,426.42
Total $1,796.98 Total $1,529.92

DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
I certify that I have performed these repairs consistent with Forest 
River Policies.

All repairs described have been inspected and are satisfactory.


