
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12497B
 
         Date In: 15 SEP 25                       Author: KOTT                  
   Promised Date: 31 DEC 25                     Stock No: 11138                 
                :                                   Year: 2024                  
   Customer Name: 17502 - ZLATOHLAVEK, J    Manufacturer: GRAND DESIGN          
         Address: 456 SOUTH RONSMAN ROAD           Brand: IMAGINE               
                : GREEN BAY, WI                    Model: 3100RD                
      Postal/Zip: 54311                        Miles/Hrs: 0                     
     Phone#(res): 6085129953              Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: jeffzvk@gmail.com                 Tag#: DB: 9/19              
  Purchased Date: 30 SEP 24                             :                       
   Delivery Date: 05 OCT 24                             :                       
  InService Date:                                       :                       
         Serial#: 573TE3622R6650072                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
1       COMPLAINT:  CUSTOMER STATES THAT THE DEADBOLT ON THE W    1020   GRAND
                    ENTRY DOOR DOES LOCK- PER THE CUSTOMER                    
                    IT JUST SPINS.   CUSTOMER WOULD LIKE TO                   
                    HAVE THE PART DROP SHIPPED TO HIM                         
                    DIRECTLY IF POSSIBLE.                                     
        CAUSE:      Entrance door dead bolt is broken. Just                   
                    spins around. Need to order new one.                      
        CORRECTION: ...  REQUEST .20 HOUR OF LABOR                            
WARR    COMPLAINT:  WARRANTY REPAIR 3 - the drawer unthe     W    1020   GRAND
                    stove is damaged and needs replaCING.                     
        CAUSE:      Drawer latch under stove is broken.                       
        CORRECTION: Install new drawer latch.  REQUEST .25                    
                    HOURS OF LABOR                                            

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 756815704359 PUSH OPEN CABINET CATCH  W-1020      1     12.69      12.69

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.00   140.00      0.00
    1 WARR      MANUFACTURER WARRANTY  TD   W-1020     0.19   140.00     26.60
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1020     0.50   140.00     70.00
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   Work Order : 12497B    

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1020           12.69     96.60      0.00      0.00      0.00       109.29

       Totals       12.69     96.60      0.00      0.00      0.00       109.29
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