GREENEWAY, INC.
8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI
us
54494
(715) 325-5170

WORK ORDER # 13211B

Date In:
Promised Date:

Customer Name:
Address:

Postal/Zip:
Phone# (res) :
Phone# (bus) :

Cell Phone:

Email:
Purchased Date:
Delivery Date:
InService Date:
Serialf:

DB:3/1

13 MAR 26 Author: MGRAY
06 APR 26 Stock No: 11475
Year: 2026

1021 - FOREST RIVER Manufacturer: FOREST RIVER
21815 NETWORK PLACE Brand: PUMA DESTINATION
CHICAGO, IL Model: 403LFT
60673-1218 Miles/Hrs: 0
219-534-3167 Exterior Color:
219-534-3167 Unit Type: TT-TRAVEL TRAILER

License#:
NONE Tag#: DELEST- 4/6Q9 -
06 FEB 26 :
04 JUL 26
4X4TPUS27TP107017
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Job #

Description

JOB INFORMATION Type Bill To
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WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:
CORRECTION:
WARR COMPLAINT:

CAUSE:
CORRECTION:

WARR COMPLAINT:

CAUSE:

CORRECTION:

Continued on page 2

WARRANTY REPAIR 2 - DS FRONT SEAL ON W 1021
SLIDE ROOM IS COMING OFF AT THE TOP

Bulb seal came loose

Removed screw at bottom holding bulb

seal on, removed the seal sprayed track
with silicone then put seal back on put
screw in bottom and added one at top to
hold seal in place REQUEST: .2

WARRANTY REPAIR 3 - windows have smeared W
dried silicone all over them

Smeared silicone on all windows

Used quick solve to clean away the
silicone REQUEST: .5

WARRANTY REPAIR 4 - Ods pull out bed one W
bolt missing from back frame

Missing bolt

I loosened other bolts and tapped the

back over now the missing bolts hole is
visible installed a bolt and nut

tightened then tightened the other 3

bolts REQUEST: .3

WARRANTY REPAIR 5 - Finish on grey W
strainer for kitchen sink is bubbling

The grey strainer with kitchen sink has
bubbling in the finish happening

PLEASE ORDER NEW GREY STRAINER PICS

TAKEN

1021

1021

1021

REQUEST: .2

FORES

FORES

FORES

FORES
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Job # Description JOB INFORMATION Type Bill To
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WARR COMPLAINT: WARRANTY REPAIR 6 - Carpet on the steps E 17974 LONTO

to the loft has loose strings and is cut
too short on the one side can see bare
wood

CAUSE: Carpeting cut too short and loose
strings all over steps

CORRECTION: VACUMJED STEPS REMOVED STRINGS THEN USED
A SMALL PICK TO PUCK EDGE OF CARPET TO
FLUFF UP AND HIDE THE BARE EDGES PLEASE
ADJUST MY TIME REQUEST: .2

WARR COMPLAINT: WARRANTY REPAIR 7 -THE BENCH SEAT AT W 1021 FORES
DINING TABLE HAS A STAIN IN TOP CENTER
OF CUSHION
CAUSE: Slight stain on bench seat

CORRECTION: Used fabric cleaner to remove the stain

REQUEST: .1
WARR COMPLAINT: WARRANTY REPAIR 8 - 4 slide rooms need W 1021 FORES

to get redone so water will not enter
unit and create rot

CAUSE: Mfg did not assemble correctly

CORRECTION: Request 8 hours to remove fascia on the
4 slides remove nails from fascia repair
bare wood area by adding waterproof
material so water cannot reach wood and
rot then reinstall all fascia on all 4
sliderooms REQUEST: 8.0HR

WARR COMPLAINT: WARRANTY REPAIR 11 - KITCHENS HEAT VENT W 1021 FORES
IN FLOOR IS CRACKED
CAUSE: Over torqued at mfg ORDERED NEW BY ANNA
ON 3/12 TAN FLOOR REGISTER
CORRECTION: ........ REQUEST: .2
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.34 140.00 47.60
ARRO2 7992 MISC LABOUR CODE (WARR HOD W-1021 0.01 140.00 1.40
ARRO2 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.15 140.00 21.00
ARRO3 7992 MISC LABOUR CODE (WARR HOD W-1021 0.20 140.00 28.00
ARRO3 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.30 140.00 42.00
ARR04 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARRQO4 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARRO5 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARROS5 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.00 140.00 0.00
ARRO6 7992 MISC LABOUR CODE (WARR HOD E-17974 0.50 130.00 65.00
ARRQ7 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00
ARR0O8 7992 MISC LABOUR CODE (WARR HOD W-1021 0.45 140.00 63.00
ARRO8 Z992 MISC LABOUR CODE (WARR HOD W-1021 0.05 140.00 7.00
ARR11 7992 MISC LABOUR CODE (WARR HOD W-1021 0.50 140.00 70.00

Continued on page 3
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ARRO2 SSE SHOP SUPPLIES - EXTERNAL W-1021 1.00 4.88 4.88
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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E 17974 0.00 65.00 0.00 0.00 3.58 68.58

W 1021 0.00 490.00 0.00 4.88 0.00 494.88
Totals 0.00 555.00 0.00 4.88 3.58 563.46
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