
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 13131B
 
         Date In: 26 FEB 26                       Author: KOTT                  
   Promised Date: 10 APR 26                     Stock No: 11471                 
                :                                   Year: 2026                  
   Customer Name: 17939 - KIESOW, NICK      Manufacturer: FOREST RIVER          
         Address: 111 EAST CEDAR ST P.O.           Brand: PUMA DESTINATION      
                : HORTONVILLE, WI                  Model: 38DEN                 
      Postal/Zip: 54944                        Miles/Hrs: 0                     
     Phone#(res): 920-213-4178            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NKIESOW4320@GMAIL.COM             Tag#: DB:2/26               
  Purchased Date: 01 NOV 25                             :                       
   Delivery Date: 10 APR 26                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUP24TP106657                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
2       COMPLAINT:  BATHROOM DOOR ADJUSTMENT-HIT WHEN        W    1021   FORES
                    CLOSING-FIX/ADJUST                                        
        CAUSE:      The bathroom door is cut uneven on the                    
                    latch side, it is causing the top corner                  
                    to rub when closing, we will have to                      
                    order a new bathroom door H: 72 W: 24                     
        CORRECTION: .  REQ: .50                                               
3       COMPLAINT:  LEFT OF OVEN-BOTTOM DRAWER NOT CLOSING   W    1021   FORES
                    PROPERLY-ADJUST/SQUARE UP                                 
        CAUSE:      The bottom drawer to the left of the                      
                    oven was closing rough, it seems it was                   
                    set on the tracks a little crooked, i                     
                    was able to line it up and now it opens                   
                    and closes                                                
        CORRECTION: Done REQ .20                                              
4       COMPLAINT:  MOUNT-TV LIVING ROOM                     W    1021   FORES
        CAUSE:      The tv mount had fallen off the wall                      
                    during transport, i looked into the wall                  
                    panel and the mounting plate is mounted                   
                    way to low to mount the tv properly, we                   
                    will have to remove both windows and all                  
                    the outlets and will have to cut the                      
                    wall paneling above the fireplace                         
                    counter and remove boyh panels to be                      
                    able to reinforce both sides so the tv                    
                    is centred on the wall, will take about                   
                    8 hours                                                   
        CORRECTION: .  REQ 8 HOURS                                            
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
5       COMPLAINT:  WIRE HOLDER UNDER APPLIANCE SLIDE        W    1021   FORES
                    ODS-LOOSE-FIX-ALSO PULL PAPER THAT IS                     
                    STUCK                                                     
        CAUSE:      The bar holding all the wires for                         
                    appliences is sagging down to where it                    
                    isnt allowing the slide to close all the                  
                    way and wont seal properly above the                      
                    wheels, i tried to move the braket and                    
                    tried to rerun the wires more out of the                  
                    way hit it is still not out of the way                    
                    of the seal, we will have to order a new                  
                    bar with brakets or if the manufaturer                    
                    has a better suggestion                                   
        CORRECTION: we will have to order a new bar with                      
                    brakets or if the manufaturer has a                       
                    better suggestion   REQ 2 HOURS                           
WARR    COMPLAINT:  WARRANTY REPAIR 1 - Both A/C covers have W    1021   FORES
                    scratches on the top, looks like it                       
                    brushed against something in transport.                   
        CAUSE:      Both of the A/C covers have scratches on                  
                    the top, looks like they scrapped on                      
                    something during transport we will need                   
                    two new covers                                            
        CORRECTION: R&R AC SHROUDS X 2  REQ: 1 HOUR OF LABOR                  
                    (.50 PER)                                                 
WARR    COMPLAINT:  WARRANTY REPAIR 2 - The DS fender is     W    1021   FORES
                    cracked above the front tire.                             
        CAUSE:      The fender on the DS has a large crack                    
                    above the front tire as well as a                         
                    smaller crack forming in the middle we                    
                    will have to order a new fender                           
        CORRECTION: .. REQ 1 HOURS OF LABOR                                   
WARR    COMPLAINT:  WARRANTY REPAIR 3 - The duct covers in   W    1021   FORES
                    the kitchen and bedroom are cracked                       
                    around the screw.                                         
        CAUSE:      The duct covers in the bedroom and in                     
                    the kitchen have a crack around one of                    
                    the screws, we dont have any of the same                  
                    covers we will have to order some.                        
        CORRECTION: NEED TO R&R DUCT COVERS   REQ .75                         
WARR    COMPLAINT:  WARRANTY REPAIR 4 - The sewer pipe cap   W    1021   FORES
                    is missing                                                
        CAUSE:      The sewer pipe cover broke off the                        
                    tether, i put a new cover and tether                      
                    from parts.                                               
        CORRECTION: Done REQ .10                                              
WARR    COMPLAINT:  WARRANTY REPAIR 5 -the filter jn the     W    1021   FORES
                    coty water commection is missing.                         
        CAUSE:      The small filter and rubber seal in the                   
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                    city water connection was missing and                     
                    causing it to leak, i put one in from                     
                    parts                                                     
        CORRECTION: Done REQ .10                                              
WARR    COMPLAINT:  WARRANTY REPAIR 6 - the underbelly       W    1021   FORES
                    material has a cut in it under the ODS                    
                    slide                                                     
        CAUSE:      There is a small cut in the underbelly                    
                    material that had some tape that was                      
                    falling off of it under the ods slide, i                  
                    took the old tape off and put some new                    
                    on                                                        
        CORRECTION: Done REQ: .20                                             

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 810126234070 FLOOR REGISTER 2X10 NO D W-1021      0     13.00       0.00
WARR0 014717201834 3pk 1" HOSE FILTER WASHE W-1021      1      2.87       2.87
WARR0 711217019111 4" X 180' BOTTOM BOARD - W-1021      1      0.36       0.36

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
    2 WARR      MANUFACTURER WARRANTY  EG   W-1021     0.50   140.00     70.00
    3 WARR      MANUFACTURER WARRANTY  EG   W-1021     0.50   140.00     70.00
    4 Z991      MISC CODE (NTERNAL)    EG   W-1021     0.21   140.00     29.40
    4 Z991      MISC CODE (NTERNAL)    EG   W-1021     0.29   140.00     40.60
    4 Z991      MISC CODE (NTERNAL)    EG   W-1021     0.50   140.00     70.00
    5 WARR      MANUFACTURER WARRANTY  EG   W-1021     0.07   140.00      9.80
    5 WARR      MANUFACTURER WARRANTY  EG   W-1021     0.43   140.00     60.20
ARR01 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.50   140.00     70.00
ARR02 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.50   140.00     70.00
ARR03 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.50   140.00     70.00
ARR04 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.50   140.00     70.00
ARR05 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.50   140.00     70.00
ARR06 Z992      MISC LABOUR CODE (WARR EG   W-1021     0.50   140.00     70.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
W    1021            3.23    770.00      0.00      0.00      0.00       773.23

       Totals        3.23    770.00      0.00      0.00      0.00       773.23
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