
Alix Mongiat <alix@dealer-advisors.com>

Fwd: 2499995 : 4X4TPUS2XSP104319 - GREENEWAY INC [ thread::k_o4NrFHfnOaZfInVAXmvR8:: ]
Greeneway Warranty <greeneway@dealer-advisors.com> W
To: Alix Mongiat <alix@dealer-advisors.com>

---------- Forwarded message ---------
From: Furrion Warranty <warranty@furrion.com>
Date: Wed, Nov 19, 2025, 11:30 AM
Subject: RE: 2499995 : 4X4TPUS2XSP104319 - GREENEWAY INC [ thread::k_o4NrFHfnOaZfInVAXmvR8:: ]
To: ggonzalez@forestriverinc.com <ggonzalez@forestriverinc.com>
Cc: aruiz@forestriverinc.com <aruiz@forestriverinc.com>, greeneway@dealer-advisors.com <greeneway@dealer-advisors.com>

Hello Gretchen,
 
Case 6390887
VIN 4X4TPUS2XSP104319 
 
We will approve up to 1.0 for labor.
 
This is pre-auth for the R/R of the GAS VALVE 2022107554.
 
Pre-authorization is information only and will not result in Lippert issuing the replacement. Lippert will defer to the RV Manufacturer for your next steps regarding replacement. The pre-authoriz
access to submit orders.
 
Mobile fees are not covered under the Lippert warranty for this product.
 
Please provide pictures of the complete serial number tag with your claim submission as this product is not required to be returned for testing. Note: Your coach information will need to satisfy
credit. 
 
This case will be listed as "completed" until further communication has been received. It will be reopened/revisited at that time. Communication can still be sent/received regarding this case.

Please kindly reply directly to this email ONLY. Replying directly to this email will ensure your reply is properly routed to your case history.

We appreciate your business!

Thank you,
Dusty S.
Care Center Customer Service Representative
P: 432-LIPPERT | f: 537.534.7161
E: customerservice@lci1.com
Lippert

** Our Care Center hours are 8:00am-5:30pm EST, Monday - Friday**

This e-mail is intended solely for the addressee and may contain sensitive, private, proprietary, or legally privileged information. If you are not the intended recipient, please notify the sender im
e-mail from your system. Any unauthorized use, disclosure, copying, printing, or dissemination of any part of this information is prohibited. The shareholders, directors, and management of Fu
companies accept no responsibility and accordingly shall have no liability to any party whatsoever with respect to the contents of this message.

--------------- Original Message ---------------
From: Gretchen Gonzalez [ggonzalez@forestriverinc.com]
Sent: 11/18/2025 3:16 PM
To: warranty@furrion.com; greeneway@dealer-advisors.com
Cc: aruiz@forestriverinc.com
Subject: 2499995 : 4X4TPUS2XSP104319 - GREENEWAY INC

 

 

Stop Warranty Program with our Vendors, a response is highly recommended within 24 hours. We will graciously allow up to 48 hours. Upon the 48 hours, a
email will occur, allowing 24 hours for a response. Provided there is no response after 72 hours, the claim automatically approves and a chargeback submi

Thank you for your cooperation.

 

Vendor, following claim submitted:

 

DOM 11/18/2024

 

Dealer States: Complaint: Customer states water heater is still throwing codes and when going to light it, it lights for a second and then goes out and shuts off and doesn't try to restart. Proble
sometimes and doesn't work other times, seems like the flam sense is bad. Tapped on the solenoids on the left side with a screwdriver and has been working since. Has been in contact with L

Cause: When trying the water heater multiple times, it didn't come on, and it was throwing a E2 code. I banged on gas valve and then ran water, it came on.

Correction: Customer needs a new water heater.
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Thank You

 

GRETCHEN GONZALEZ

420/425 PUMA WARRANTY

574-642-0588
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