
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 10073B
 
         Date In: 23 FEB 24                       Author: MGRAY                 
   Promised Date: 04 JUL 25                     Stock No: 11083                 
                :                                   Year: 2022                  
   Customer Name: 1000 - GREENEWAY RV SA    Manufacturer: FOREST RIVER          
         Address: 8220 STATE HWY 13 SOUT           Brand: PUMA TT               
                : WISCONSIN RAPIDS, WI             Model: 26FKDS                
      Postal/Zip: 54494                        Miles/Hrs: 0                     
     Phone#(res): 800-758-2272            Exterior Color:                       
     Phone#(bus):                              Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:                       
  Purchased Date: 01 MAR 25                             :                       
   Delivery Date: 12 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 5ZT2PURB4N4016457                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
DAF     COMPLAINT:  DAF-WARRANTY REPAIRS-  1.PUDDY ON CELING I    PDI    PRE-D
                    IN BEDROOM & KITCHEN  2. CABINET ABOVE                    
                    COUCH SEPARATING FROM CEILING                             
        CAUSE:      Done                                                      
        CORRECTION: Done                                                      
WARR    COMPLAINT:  WARRANTY REPAIR 1 -many staples          W    1021   FORES
                    protruding from walls                                     
        CAUSE:      Mfg                                                       
        CORRECTION: Used nail set to set many staples then                    
                    used putty to fill the holes took 20                      
                    minutes I forgot to punch out please                      
                    adjust  APPROVED .35 HOURS                                
WARR    COMPLAINT:  WARRANTY REPAIR 2 -The toilet seat is    W    1021   FORES
                    loose                                                     
        CAUSE:      Loose bolts                                               
        CORRECTION: Tightened the bolts  APPROVED .10 HOURS                   
WARR    COMPLAINT:  WARRANTY REPAIR 3 -The bedroom slide in  W    1021   FORES
                    the rear floor on the outside of it has                   
                    a crack and it looks like maybe possible                  
                    water damage                                              
        CAUSE:      Pics of rear slide floor for replacement                  
                    from water intrusion. Also see that the                   
                    schwin tech system was installed                          
                    improperly. Gears are jumping. Pics                       
                    uploaded. Need replacement system. Slide                  
                    makes popping noise when going in and                     
                    out. Gear rails where installed off ser                   
                    on walls. Slide is also not centered in                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    hole of exterior of wall. Crack in                        
                    underside of slide floor and when we                      
                    brought it in it was soaked there can                     
                    clearly see this was not sealed                           
                    correctly many open gaps for water to                     
                    enter                                                     
        CORRECTION: Replaced slide floor. Pre-approval                        
                    please for full floor replacement                         
WARR    COMPLAINT:  WARRANTY REPAIR 4 -The dining/living     W    1021   FORES
                    room slide out needs to be adjusted very                  
                    tight on one side and loose on the other                  
        CAUSE:      Slideout adjustment. Slide is over one                    
                    way to far in opening. Brackets under                     
                    slide are adjusted to max and can't                       
                    adjust anymore. Will need to remount                      
                    cross member in order to adjust slide                     
                    properly. 2 hours for adjustment.                         
        CORRECTION: ...                                                       
WARR    COMPLAINT:  WARRANTY REPAIR 5 -Dining room slides    W    1021   FORES
                    front slide seal is ripped at the bottom                  
        CAUSE:      Sweeper seal torn on front of main                        
                    slide.room is to close to one side.                       
        CORRECTION: adjusted slide out in opening by jacking                  
                    room up and removing lag bolts in the                     
                    cross bar to make more adjustment room.                   
                    refastened cross bar,then adjusted the                    
                    brackets to move room over away from                      
                    front sweeper to prevent furture damage                   
                    to seal. gained about a half inch.                        
                    installed new sweeper seal.                               
WARR    COMPLAINT:  WARRANTY REPAIR 6 - The wall panel in    W    1021   FORES
                    the hallway has come loose                                
        CAUSE:      Panel not secured by mfg                                  
        CORRECTION: Cut seam tape then peeled it back                         
                    resecured the panel by pin nailing then                   
                    pressed tape back into place  APPROVED                    
                    .10 HOURS                                                 
WARR    COMPLAINT:  WARRANTY REPAIR 8 -The facia of the      W    1021   FORES
                    slide olds have deep staple holes                         
                    exposed tables both slide rooms                           
        CAUSE:      Holes in walls trim throughout unit                       
        CORRECTION: Filled many holes with putty  APPROVED                    
                    .30 HOUR                                                  
WARR    COMPLAINT:  WARRANTY REPAIR 9 -Behind the stove The  W    1021   FORES
                    backsplash on one edges chipped                           
        CAUSE:      Dull  blade to cut the backsplash panel                   
        CORRECTION: I used a paint marker to cover the chips                  
                    APPROVED .1 HOURS                                         
WARR    COMPLAINT:  WARRANTY REPAIR 11 -bulb seal off of     W    1021   FORES
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                    slide room                                                
        CAUSE:      Loose bulb seal                                           
        CORRECTION: Slid back on when slideroom is being                      
                    done screws need to be added to hold                      
                    seals in place no lifts at moment to                      
                    work on any roof or slide repairs                         
                    APPROVED .50 HOURS                                        
WARR    COMPLAINT:  WARRANTY REPAIR 12 - ods screw trim      W    1021   FORES
                    insert has shrunk                                         
        CAUSE:      Screw trim shrank                                         
        CORRECTION: Removed shrunken molding then installed                   
                    new  APPROVED .10 HOURS                                   
WARR    COMPLAINT:  WARRANTY REPAIR 13 - trim above sofa is  W    1021   FORES
                    peeling at edge and silicone above                        
                    cabinets is separated                                     
        CAUSE:      Peeling edge on trim                                      
        CORRECTION: Removed trim then glued paper back on                     
                    then nailed into place and puttied the                    
                    mail holes APPROVED .10 HOURS                             
WARR    COMPLAINT:  WARRANTY REPAIR 19 the shower faucet     W    1021   FORES
                    leaks at outlet need new faucet                           
        CAUSE:      Leaking shower faucet                                     
        CORRECTION: Removed screws then base and                              
                    disconnected the connections installed                    
                    new faucet while connecting one                           
                    connection came off water line so had to                  
                    install new connector  then tested no                     
                    leaking I then reinstalled the faucet                     
                    and base then siliconed around faucet                     
                    base APPROVED .40 HOURS                                   
WARR    COMPLAINT:  WARRANTY REPAIR 20 bath sink has bad     W    1021   FORES
                    scratches on the outside edge                             
        CAUSE:      Scratched from mfg                                        
        CORRECTION: Wet sanded then buffed with polush                        
                    APPROVED .20 HOURS                                        
WARR    COMPLAINT:  WARRANTY REPAIR 21- BEDROOM SLIDE FLOOR  W    1021   FORES
                    AND SCHWIN TECH SYSTEM NEED TO BE                         
                    REPLACED DUE TO WATER DAMAGE                              
        CAUSE:      Rear bedroom slide floor has water                        
                    damage from improper sealing.                             
        CORRECTION: Remove slide and install new floor. Also                  
                    needed new slide mechanism. Reinstall                     
                    slide. Tested good.                                       

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WARR0 711217025754 CLIP ON WIPER W/2"WIPER- W-1021      7      4.54      31.78
WARR1 098268299373 1/2" FEMALE SWIVEL ELBOW W-1021      1      6.18       6.18
WARR2 82204914     SCHINTEC 36 X 54 3/8 SS  W-1021      1  1,178.01   1,178.01
WARR2 179841       DARCO WOVEN UNDERBELLY F W-1021     60      1.55      93.00
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******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
  DAF Z991      DAF-WARRANTY REPAIR    HOD  I-PDI      0.10    70.00      7.00
ARR01 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR02 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.10   115.00     11.50
ARR03 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1021     2.61   115.00    300.15
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.17   115.00     19.55
ARR03 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.22   115.00     25.30
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.00   115.00      0.00
ARR04 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR04 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.53   115.00     60.95
ARR04 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.50   115.00     57.50
ARR04 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.47   115.00     54.05
ARR05 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.02   115.00      2.30
ARR05 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   115.00      0.00
ARR05 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.86   115.00     98.90
ARR05 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.12   115.00     13.80
ARR06 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR08 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.30   115.00     34.50
ARR09 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.10   115.00     11.50
ARR11 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR12 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR13 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR19 Z992      MISC LABOUR CODE (WARR HOD  W-1021     1.30   115.00    149.50
ARR20 Z992      MISC LABOUR CODE (WARR HOD  W-1021     0.50   115.00     57.50
ARR21 Z992      MISC LABOUR CODE (WARR TD   W-1021     2.59   115.00    297.85
ARR21 Z992      MISC LABOUR CODE (WARR TD   W-1021     1.55   115.00    178.25
ARR21 Z992      MISC LABOUR CODE (WARR TD   W-1021     1.86   115.00    213.90
ARR21 Z992      MISC LABOUR CODE (WARR TD   W-1021     3.47   115.00    399.05
ARR21 Z992      MISC LABOUR CODE (WARR TD   W-1021     1.26   115.00    144.90
ARR21 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   115.00      0.00
ARR21 Z992      MISC LABOUR CODE (WARR TD   W-1021     0.00   115.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
ARR01  SSE       SHOP SUPPLIES - EXTERNAL   W-1021     1.00     0.00      0.00
ARR21  FRT       FREIGHT FOR SCHWINTEC  JOB W-1021     1.00    22.22     22.22
ARR21  M         4'X8'X3/4" PLY WOOD        W-1021     1.00    75.00     75.00

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
I    PDI             0.00      7.00      0.00      0.00      0.00         7.00
W    1021         1308.97   2533.45      0.00     97.22      0.00     3,939.64

       Totals     1308.97   2540.45      0.00     97.22      0.00     3,946.64
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