
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 11707C
 
         Date In: 12 MAY 25                       Author: DLUCAS                
   Promised Date: 31 DEC 25                     Stock No: 11258                 
                :                                   Year: 2025                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA DESTINATION      
                : CHICAGO, IL                      Model: 402LFT                
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#:  DB5/22 - MAILED BILL 
  Purchased Date: 17 JAN 25                             :                       
   Delivery Date: 25 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS2XSP104353                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
WARR    COMPLAINT:  WARRANTY REPAIR 5 - THERE IS A LEAK      W    1021   FORES
                    UNDER THE SINK WHEN USING THE "BAR                        
                    FAUCET" - CMR WILL SHOW YOU AT SITE.                      
        CAUSE:      pics taken what I diagnose is the veggie                  
                    sprayer is cracked allowing water to                      
                    drain into lower sink cabinet                             
        CORRECTION: removed and install new veggie sprayer I                  
                    couldn't test due to water supply locked                  
                    up                                                        
SC      SERVICE CALL: 1023 CARDIFF COURT- ROME               E    17595  BIRSC
1       COMPLAINT:  CUSTOMER STATES THAT ONE OF THE CLIPS ON W    1021   FORES
                    THE BATHROOM MIRROR IS BROKEN-                            
        CAUSE:      Will need plastic mirror clips pics                       
                    taken                                                     
        CORRECTION: remove and install the new plastic clip                   
                    that holds mirror to wall                                 
2       COMPLAINT:  CUSTOMER STATES THAT THE STOPPER AT THE  W    1021   FORES
                    BOTTOM OF THE SINK IN THE KITCHEN THAT                    
                    IS SUPPOSED TO HOLD WATER DOES NOT HOLD                   
                    ANY WATER-                                                
        CAUSE:      the drainer stopper does work insert the                  
                    stopper in sink drain and then turn                       
                    stainless  dail to left to lock into                      
                    place for tight seal. NEED .10 FOR                        
                    REPAIR.                                                   
        CORRECTION: put strainer into place for kitchen sink                  
                    and then turn stainless dial to left to                   
                    lock in                                                   
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******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
3       COMPLAINT:  CUSTOMER STATES THAT THE SCREEN DOOR     W    1021   FORES
                    DOES NOT GO INTO THE TRACK- IT IS BY THE                  
                    KITCHEN SINK-                                             
        CAUSE:      we need to get ahold mfg about these                      
                    screen door are not right corners of                      
                    screen door digging in metel I tried                      
                    adjusting the wheels seems like they                      
                    angled the wrong directions does not                      
                    work with patio frame is there a                          
                    different option screen door we can try                   
                    I've came across several like this they                   
                    don't work I've tried flipping screen                     
                    door still not right                                      
        CORRECTION: still the same screen door design I                       
                    installed and adjustments done the best                   
                    I can to make it work                                     

******************************************************************************
Job # Part No    Description     PARTS      Bill to   Qty     Price      Total
******************************************************************************
WARR0 822069730  SINK PART: BLACK SINK SPRA W-1021      1     17.16      17.16
1     822091598  CLIP, MIRROR CLEAR PLASTIC W-1021      1      0.07       0.07
3     822053515A SCREEN DOOR FOR PATIO DOOR W-1021      1     53.13      53.13

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
ARR05 Z992      MISC LABOUR CODE (WARR JS   W-1021     0.52   140.00     72.80
ARR05 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    1 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.50   140.00     70.00
    2 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.25   140.00     35.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.65   140.00     91.00
    3 WARR      MANUFACTURER WARRANTY  JS   W-1021     0.10   140.00     14.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SC  SSE       SHOP SUPPLIES - EXTERNAL   E-17595    1.00     0.00      0.00
   SC  SC        SERVICE CALL               E-17595   15.00     3.75     56.25
   SC  SC        SERVICE CALL               E-17595   15.00     3.75     56.25
    3  FRT       FREIGHT FOR DOOR, CLIP AND W-1021     1.00   161.04    161.04

******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17595           0.00      0.00      0.00    112.50      6.22       118.72
W    1021           70.36    422.80      0.00    161.04      0.00       654.20
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******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
       Totals       70.36    422.80      0.00    273.54      6.22       772.92
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