
                                GREENEWAY, INC.
                            8220 STATE HWY 13 SOUTH
                              WISCONSIN RAPIDS WI
                                       US
                                     54494
                                 (715) 325-5170

                              WORK ORDER # 12395
 
         Date In: 18 JUL 25                       Author: MGRAY                 
   Promised Date: 31 MAY 26                     Stock No: 11258                 
                :                                   Year: 2025                  
   Customer Name: 1021 - FOREST RIVER       Manufacturer: FOREST RIVER          
         Address: 21815 NETWORK PLACE              Brand: PUMA DESTINATION      
                : CHICAGO, IL                      Model: 402LFT                
      Postal/Zip: 60673-1218                   Miles/Hrs: 0                     
     Phone#(res): 219-534-3167            Exterior Color:                       
     Phone#(bus): 219-534-3167                 Unit Type: TT-TRAVEL TRAILER     
      Cell Phone:                               License#:                       
           Email: NONE                              Tag#: WS COMP               
  Purchased Date: 17 JAN 25                             :                       
   Delivery Date: 25 APR 25                             :                       
  InService Date:                                       :                       
         Serial#: 4X4TPUS2XSP104353                     :                       

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
SS      SEASONAL STORAGE                                     E    17595  BIRSC
WS      COMPLAINT:  WINTERIZE WATER SYSTEM & TRAPS -SELF     E    17595  BIRSC
                    CONTAINED - TOWABLE                                       
        CAUSE:      Unit needed to be winterized                              
        CORRECTION: Unit winterized                                           
PD      COMPLAINT:  PICK UP AND DELIVERY WITHIN 15mi         E    17595  BIRSC
                    (CAMALOT, SHERWOOD, ARROWHEAD) 1023                       
                    CARDIFF CT ROME                                           
        CAUSE:      Unit needed to be picked up 10/15                         
1       COMPLAINT:  CUSTOMER STATES THAT THERE IS SOMETHING  W    1021   FORES
                    WRONG WITH THE SLIDING PATIO DOOR- WOULD                  
                    LIKE TO HAVE LOOKED AT- PER CMR IT DOES                   
                    NOT OPEN OR CLOSE PROPERLY-                               
        CAUSE:      pics and measurements taken the slide                     
                    patio door framework is bent due to                       
                    installation and will have to look at                     
                    the header above the patio door as well                   
                    to make sure that its straight after                      
                    removel of patio door framework                           
        CORRECTION: will need a complete patio door with                      
                    framework measurements taken couldn't                     
                    find a tag with measurements.....                         
                    request: 3.0  ** need assistance with                     
                    parts, only finding 60"x72" need                          
                    60"x74**                                                  
2       COMPLAINT:  PER CMR- THE TANKLESS HOT WATER HEATER   W    1021   FORES
                    DOES NOT OPERATE CORRECTLY- CUSTOMER                      
                    STATES THAT WHEN HE TAKES A SHOWER THE                    

Continued on page 2



                                   PAGE 2   

   Work Order : 12395     

******************************************************************************
Job #   Description       JOB INFORMATION        Type Bill To
******************************************************************************
                    HOT WATER WILL WORK FOR A COUPLE OF                       
                    MINUTES THEN IT WILL GO COLD- THE                         
                    CUSTOMER HAS TRIED TURNING OFF THE COLD                   
                    WATER BUT THE WATER IN THE SHOWER STAYS                   
                    COLD- WOULD LIKE TO HAVE DIAGNSOED-                       
        CAUSE:      after doing flow testing on shower where                  
                    getting water restrictions through                        
                    showers faucets and shower head we                        
                    getting  about 3/4 gallon  a minute i                     
                    checked flow valve on water heater is                     
                    full flow and all othet faucets are                       
                    working about gallon to gallon and half                   
                    minute so the shower faucet and shower                    
                    head is restricted to much causes the                     
                    water temp to hi and limit out water                      
                    heater                                                    
        CORRECTION: will need a new shower faucet and shower                  
                    head for a tankless water heater.....                     
                    request: 3.0 hr (diag: 2.4  R&R of                        
                    faucet and shower head: .6 ) **Need                       
                    assistance finding correct parts. ***                     

******************************************************************************
Job # Part No      Description     PARTS    Bill to   Qty     Price      Total
******************************************************************************
WS    071247312003 -50 ANTIFREEZE/ 1 GALLON E-17595     0      9.62       0.00

******************************************************************************
Job#  Lab Code  Description   LABOUR   Mech Bill to     Hrs     Rate     Total
******************************************************************************
   WS W495      WINTERIZE RV (WATER SY JT   E-17595    0.70   130.00     91.00
   PD Z990      PICK UP CAMPER WITHIN  JT   E-17595    1.13   130.00    146.90
   PD Z990      DELIVER CAMPER WITHIN  JT   E-17595    1.12   130.00    145.60
    1 Z992      MISC LABOUR CODE (WARR JS   W-1021     0.50   140.00     70.00
    2 Z992      MISC LABOUR CODE (WARR JS   W-1021     0.00   140.00      0.00
    2 Z992      MISC LABOUR CODE (WARR JS   W-1021     0.50   140.00     70.00
    2 W150      FAUCET, R & R               W-1021     0.00   140.00      0.00
    2 RV10-20   SHOWER HEAD R&R             W-1021     0.00   140.00      0.00
    1 E745      DOOR, ENTRY , R & R         W-1021     0.00   140.00      0.00

******************************************************************************
Job #  Excode    Description   EXTRAS       bill to     Qty    Price     Total
******************************************************************************
   SS  SS        SEASONAL STORAGE           E-17595    0.00     0.00      0.00
   SS  SSE       SHOP SUPPLIES - EXTERNAL   E-17595    1.00    28.76     28.76
   SS  J-ADJ     QUOTE ADJUSTMENT           E-17595    1.00   178.24    178.24
   WS  J-ADJ     QUOTE ADJUSTMENT           E-17595    1.00    14.00     14.00
   PD  J-ADJ     QUOTE ADJUSTMENT           E-17595    1.00   -34.50    -34.50
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******************************************************************************
                          BILLINGS SUMMARY
Type Bill Id        Parts    Labour    Sublet    Extras       Tax     Total
******************************************************************************
E    17595           0.00    383.50      0.00    186.50     31.38       601.38
W    1021            0.00    140.00      0.00      0.00      0.00       140.00

       Totals        0.00    523.50      0.00    186.50     31.38       741.38
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