GREENEWAY,

INC.

8220 STATE HWY 13 SOUTH
WISCONSIN RAPIDS WI

(715)

325-5170

WORK ORDER # 12058

Date In: 16 MAY 25 Author: DLUCAS
Promised Date: 14 JUL 25 Stock No: 11117
: Year: 2024
Customer Name: 108936 - DIETSCHE, Manufacturer: CROSSROADS
Address: N8669 ROMADKA AVE Brand: HAMPTON
: LOYAL, WI Model: 390PVL
Postal/Zip: 54446 Miles/Hrs: O
Phone# (res): 715-650-7852 Exterior Color:
Phone# (bus) : Unit Type: TT-TRAVEL TRAILER
Cell Phone: License#:
Email: NONE Tag#: 6/6
Purchased Date: 16 MAY 25 :
Delivery Date: 20 MAY 25
InService Date:
Serial#: 4YDTHPU23R9330277
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Job # Description JOB INFORMATION Type Bill To
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1 COMPLAINT: TOW: GMC 2500 BC: Y TP: Y HITCH: ON BALL I DO DEALE
- WAIVER
CORRECTION: NOTING
PDIT COMPLAINT: SOLD FINISH PREP TRAVEL TRAILER I PDI PRE-D
CAUSE: SOLD FINISH PREP
CORRECTION: COMPLETE
CEN COMPLAINT: CLEAN EXTERIOR- NEW I PDI PRE-D
CAUSE: DIRTY
CORRECTION: CLEAN
CIN COMPLAINT: CLEAN INTERIOR- NEW I PDI PRE-D
CAUSE: DIRTY
CORRECTION: CLEAN
ST COMPLAINT: SHOWTHRU&SHOWOUT SALESMAN: DAKOTA I PDI PRE-D
CAUSE: Showthru
CORRECTION: Showed customers there brand new camper
and hooked them up and sent them down
the road
WARR COMPLAINT: WARRANTY REPAIR 10 - missing dust cap ds W 1047 CROSS
rear axle.
CAUSE: Missing dust cap on ds rear axle.
CORRECTION: Installed new cap.
2 COMPLAINT: ON THE DAY OF THE SHOWTHRU- THE TECH WAS T SEP POLIC
BRINGING THE UNIT INTO THE SHOP AND THE
AC DAMAGED- NEEDS TO BE REPLACED-
CAUSE: replace damage rear ac above loft
CORRECTION: remove and installed the new rear ac and
tested ok
3 SERVICE CALL TO CUSTOMERS SITE AT: HATFIELD RUSSEL I SEP POLIC
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MEMORIAL PARK SITE: 187
4 COMPLAINT: WHEN AT THE SITE FOR THE AC REPAIR- NEED W 1047 CROSS
TO ISNTALL THE TENSION CABLES FOR THE
MIDDLE BLIND AND THE BEDROOM BLIND THAT
OPERATE VIA MOTOR
CAUSE: pics taken will need a new shade and
sting for tension
CORRECTION: Will need a new shade with tension sting
REQUEST .50 HOURS OF LABOR
5 COMPLAINT: ON THE DAY OF THE SHOWTHRU FOUND THAT W 1047 CROSS
THE REGISTER BEHIND THE COUCH IS CRACKED
AND NEEDS TO BE REPLACED-
CAUSE: melted floor vent in living room
CORRECTION: remove and install floor vent now ok
REQUEST .20 HOURS OF LABOR

[ COMPLAINT: LEFT SIDE OF COUCH FALLS BACK CUSTOMER W 1047 CROSS
WOULD LIKE LOOKED AT.
CAUSE: needed screws to secure the back of
couch

CORRECTION: install 4 screws in wooden pegs to
secure back of couch now ok REQUEST
.20 HOURSOF LABOR

7 COMPLAINT: NEED MEASUREMENTS OF SCREEN DOOR AS IT W 1047 CROSS
WAS MISSING
CAUSE: SCREEN DOOR 30*72

CORRECTION: NEED TO ORDER SCREEN DOOR REQUEST .20

HOURS OF LABOR
8 COMPLAINT: CUSTOMER STATES WATER HEATER IS SPRAYING W 1047 CROSS

COLD WATER OUT OF SHOWERHEAD IN BATHROOM
AT RANDOM, IS NOT GETTING ANY HOT WATER
OUT OF KITCHEN SINK

CAUSE: checked for hot water in kitchen sink
and bathroom shower

CORRECTION: checked hot water at kitchen sink you
need to pull handle toward you and the
shower is perfectly normal operation as
well REQUEST .30 HOURS OF LABOR
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Job # Part No Description PARTS Bill to Qty Price Total
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WARR1 822059420 Axle - Dust Cap - w/RBR W-1047 1 7.27 7.27
CIN 019079236326 TOILET TISSUE, SGL. 2 PL I-PDI 1 1.02 1.02
CIN 014717396042 HTS STANDARD 10' SEWER H I-PDI 1 7.46 7.46
CIN 019079900142 PARK ADAPTER BULK 30-15 1I-PDI 1 2.33 2.33
2 CMN37207-079 MACH 8 POWERSAVER A/C BL I-SEP 0 1,269.01 0.00
5 82204495 GRILL- REGISTER 4X10 BRO W-1047 0 8.15 0.00
PDITT 840821034507 12V 24 MDP BATTERY I-PDI 1 85.20 85.20
2 822027775 A/C - 11.0 BTU - Mach 8 I-SEP 0 0.00 0.00
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3 82204495 GRILL- REGISTER 4X10 BRO I-SEP 1 8.15 8.15
3 822027775 A/C - 11.0 BTU - Mach 8 I-SEP 1 0.00 0.00
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Job# Lab Code Description LABOUR Mech Bill to Hrs Rate Total
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PDITT RV1F-3B SOLD FINISH PREP TRAVE CF I-PDI 0.50 70.00 35.00
CEN CE CLEAN EXTERIOR EJ I-PDI 0.98 70.00 68.60
CIN CI CLEAN INTERIOR SL I-PDI 3.61 70.00 252.70

ST RV1D-3 SHOW THRU & PICK UP PD CF I-PDI 2.00 70.00 140.00
ARR10 Z992 MISC LABOUR CODE (WARR TD W-1047 0.50 140.00 70.00
2 RV31lI-1 ATR CONDITIONER R&R IN JS I-SEP 2.00 70.00 140.00

ST RV1D-3 SHOW THRU & PICK UP PD CF I-PDI 2.00 70.00 140.00

4 WARR MANUFACTURER WARRANTY JS W-1047 0.50 140.00 70.00

5 WARR MANUFACTURER WARRANTY JS W-1047 0.50 140.00 70.00

6 WARR MANUFACTURER WARRANTY JS W-1047 0.25 140.00 35.00

8 WARR MANUFACTURER WARRANTY JS W-1047 0.50 140.00 70.00

7 WARR MANUFACTURER WARRANTY W-1047 0.00 140.00 0.00
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PDITT LP PROPANE I-PDI 60.00 0.74 44.40

ARR10 SSE SHOP SUPPLIES - EXTERNAL  W-1047 1.00 0.00 0.00

3 scC SERVICE CALL I-SEP 58.00 3.75 217.50
5 FRT FREIGHT FOR JOB 5 REGISTER W-1047 1.00 20.64 20.64
2 FRT FREIGHT FOR JOB 2 I-SEP 1.00 177.49 177.49
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BILLINGS SUMMARY

Type Bill Id Parts Labour Sublet Extras Tax Total
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I PDI 96.01 636.30 0.00 44.40 0.00 776.71

I SEP 8.15 140.00 0.00 394.99 0.00 543.14

W 1047 7.27 315.00 0.00 20.64 0.00 342.91
Totals 111.43 1091.30 0.00 460.03 0.00 1,662.76

&k2S

&k0S



