600 E. Baseline Rd. 3 ® s
Evansville, IN 47725 > go
53 -
=
www.AmericanRVCenter.com . § -
» -
»
812.867.5200 ?,
FAX 812.868.1012 @
CUSTOMER WORK ORDER ==
WO #: 79616 —
Customer: 55666 - JONES, BRENT - Stock #: Invoice #: 428834 —
812-899-1221 Stock Desc: 2018 O RENEGADE Date In: 16 APR 26 —
Tag: Chassis #: Promised: 30 APR 26 =
Author: BJW Serial #: 3ALHGEBG9HDHM6852 Date Sched:
Location: 0417 BJ TO CLOSE Mileage: 56426 Completed: 16 APR 26
Licence: Warr. Date:
Job #1 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE AQUAHOT IS NOT WORKING. IT IS SHOWING
OVER-CURRENT ON BURNER AND OVER-CURRENT ON PUMP.
CAUSE: THE CODES SHOW TGHAT THE PUMPS ALL ARE OVER CURRENT IT ALSO SHOWS THE
BURNER MOTOR OVER CURRENT .. | RESET AND TESTED PUMPS WITH THE REPORTER AND IT
STILL POPPED UP OVER CURRENT . | DISCONNECTED THE PUMPS AND THE BURNER AND IT
STILL SHOWS UP OVER CURRENT .. | TESTED THE PUMPS INDIVIDUALLY WITH A BATTERY AND A
AMP METER AND THEY ALL HAD 1.12 AMPS BUT THE STIR PUMP HAD 1.8 AMPS WITH THE
REPORTER SAYING OVER CURRENT ON SO MANY ITEMS AND THEY ARE WITH IN SPEC | SAY 8 Q
THE REPORTER IS BAD ASLO AFTER RESET OF CODES AND EVERYTHING IS OFF THE STIR zZ9
PUMP AND THE BLOCK HEATER PUMP RUN CONTINUALLY. “rmn g
w
CORRECTION: installed new reporter and programmed the serial number in and tested operation let cycle r;Pl H*
and ran heaters to make sure everything kicked on and ran. 3 a
Labor §
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM 195.00
Other Services :
Code Description Qty Price Total —
PARTS 30% MARKUP 1.00 151.31 151.31 =
Subtotal for Job #1: 346.31 =
Job #3 - External ——
COMPLAINT: AQUAHOT COVERED PART AND 1 HOUR OF LABOR FOR LINE #1. THIS LINE IS FOR =
THE DIAGNOSIS TIME THAT AQUAHOT DID NOT COVER .
CORRECTION: installed new reporter and programmed the serial number in and tested operation let cycle
and ran heaters to make sure everything kicked on and ran.
Labor :
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Z990 MISC LABOUR CODE (EXTERNAL) BRM N/C
Other Services :
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #3: 0.00
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Comments

WARRANTY IS DONE NO PART NEEDS TO BE RETURNED
PARTS SHOWED UP IN THE BACK ROOM 4-14

RGA 68607

1HR TIME

PARTS SHIPPING OUT 4-9 NO CHARGE
SERVICE@AQUAHOT.COM

URIAH

5742479235 AQUA HOT PHONE

BJ CALLED CUSTOMER ON 0407 @ 12:00. CUSTOMER AUTHORIZED AWNING FAB IC7
AQUAHOT REPORTER REPLACEMENT. PRICE GIVEN FOR AWNING FABRIG. WAS

APPROX PRICE FOR REPORTER IS $1900.00. REPORTER MIGHT BE CQV
WILL ATTEMPT CLAIM ON WEDNESDAY.

0.00
L 195.00
Sublet Total: 0.00

“Labour Total:

Extras Total: 151.31
. &@(VO%K ORDER TOTAL: 346.31

to work performed. Consequential damages are not covergg} AT
must be completed in our service department. @‘@}%ﬁ%

Customer Signature : - Date: 21 Apr 2026
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