BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline Rd.
Evansville, IN
us
47725
812-867-5200

WARRANTY CLAIM # 79616
MANUFACTURER'S CLAIM #:

Manufacturer: 3043 - RV PRODUCTS
Customer: 55666 - BRENT JONES
Address: 869 N BICKNELL RD WHEATLAND, IN

47597
Phone: 812-899-1221
Stock Number: 2018

VIN: HIN: SER#: 3ALHGEBGY9HDHM6852
Mileage: 56426 , Work Order Comp: 16 APR 26 '
Auth. No: Dealer #:

Warr. Date: Work Order Date: 16 APR 26 Inv #: 429008

******************************************************************************

WO # Job #  Description JOB INFORMATION
******************************************************************************
79616 1 CUSTOMER ADVISES THAT THE AQUAHOT IS NOT WORKING. IT IS SHOWING

OVER-CURRENT ON BURNER AND OVER-CURRENT ON PUMP.

THE CODES SHOW TGHAT THE PUMPS ALL ARE OVER CURRENT IT ALSO
SHOWS THE BURNER MOTOR OVER CURRENT .. I RESET AND TESTED
PUMPS WITH THE REPORTER AND IT STILL POPPED UP OVER CURRENT

I DISCONNECTED THE PUMPS AND THE BURNER AND IT STILL SHOWS UP
OVER CURRENT .. I TESTED THE PUMPS INDIVIDUALLY WITH A BATTERY
AND A AMP METER AND THEY ALL HAD 1.12 AMPS BUT THE STIR PUMP
HAD 1.8 AMPS WITH THE REPORTER SAYING OVER CURRENT ON SO MANY
ITEMS AND THEY ARE WITH IN SPEC I SAY THE REPORTER IS BAD
ASLO AFTER RESET OF CODES AND EVERYTHING IS OFF THE STIR PUMP
AND THE BLOCK HEATER PUMP RUN CONTINUALLY.

installed new reporter and programmed the serial number in and
tested operation let cycle and ran heaters to make sure
everything kicked on and ran.

******************************************************************************

Part No Job# Description PARTS Qty Price Total
******************************************************************************
ELE-PCB-501 1 AQUAHOT REPORTER CONTROLLER 0.00 504.38 2 0.00
******************************************************************************
Lab Code Job# Description LABOUR Hrs Rate Total
******************************************************************************
Z990 1 MISC LABOUR CODE (EXTERNAL) , . 1.00 1585.00 195.00

*****************************************************************************

xcode Job# Description EXTRAS Qty Price Total
****************************************************-k************************

ARTS 1 30% MARKUP 1.00 151.31 151.31

CEENEES
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Claim : 79616

Parts Total: 0.00
Labour Total: 195.00
Sublet Total: 0.00
Extras Total: 151.31

>>>>> Claim Total: 346.31

Customer Signature: ' Date:




