AMERICAN

RV

CUSTOMER WORK ORDER
WO #: 78792 (Appointment Date: 06 JAN 2026 - Time: 09:30am)

Customer: 54323 - KASTLE, WILLIAM E. Stock #: Invoice #: 425829
- Stock Desc: 2024 C FOREST RIVER Date In: 06 JAN 26
Tag: FREELANDER Promised:
Author: GA Chassis #: Date Sched:
Location: 0120 CHECK WORK Serial#: TFDXE4FN9RDD11728 Completed: 12 JAN 26
Mileage: 6481 Warr. Date:
Licence:

600 E. Baseline Rd.
Evansville, IN 47725

www.AmericanRVCenter.com

26.18.L ‘O/M

812.867.5200
FAX 812.868.1012

Job #1 - Warranty

COMPLAINT: THE FURNACE FAN WILL RUN, BUT IT WILL NOT IGNITE. CUSTOMER ADVISES THAT

HE IS GETTING 1 RED FLASH AT THE INDICATOR ON THE FURNACE.

CAUSE: Sail switch

CORRECTION: Went to the thermostat turned the furnace on and waited for it to fire. The furniture never
fired and then the red led light threw a one flash code which leads to air flow. Unplug the cell switch and put
a5 AM use and place.And then the Unplug the sail switch and put a 5amp fuse in place and then the

furnace had fired. Took pictures and put in a part's request for a new sail switch.

Labor

Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 185.00

Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00

Other Services

Code Description Qty Price Total

PARTS SALE SWITCH 30% MARK UP 1.00 7.47 7.47
Subtotal for Job #1: 192.47

Job #WINTER - External

COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***

UNITS WITH WASHING MACHINE OR ICEMAKER

WILL BE EXTRA

*DE-WINTERIZATION IS NOT INCLUDED**

NUMBER OF GALLONS USED

CAUSE: Winterizing 2 gallons

CORRECTION: Turned the valves at the water heater and city water connection. Connected a hose then
added 2 gallons through the kitchen faucet, bathroom faucet, toilet, shower and outside shower. Drained

the low pionts. Drained the black, grey and fresh tanks.

Labor

Code Description Mechanic Total
Z990 WINTERIZE UNIT SAR N/C
7990 WINTERIZE UNIT SAR N/C
Parts

Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
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Other Services
Code Description
SS SHOP SUPPLIES

Qty Price

1.00 N/C

Subtotal for Job #WINTER:

Total
N/C

0.00

Job #3 - Warranty

COMPLAINT: OVERHEAD A/C UNIT IN BEDROOM ISN'T WORKING

CAUSE: The ac compressor not working but the fan works.

CORRECTION: Plugged the shore power , then opened the slide room in the bedroom to turn the ac on.

The ac turned on and | let it cool for fifteen minutes while checking the temperature for the intake and
exhaust. Got the dometic paperwork. Took off the ac cover on the roof and took a fan of draw and

compressor and draw and then filled out the paperwork took pictures. Turned off the ac.

26181 10/

Labor ———
Code Description Mechanic Total ]
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) SAR 138.75 ———
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00
Other Services
Code Description Qty Price Total
PARTS ADB 30% COST 1.00 41.56 41.56
Subtotal for Job #3: 180.31
Job #4 - External = 5
LOW DRAIN POINT IS IN LEFT REAR COMPARTMENT > <
-
Labor =S
Code Description Mechanic Total ma
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C = T
=
Subtotal for Job #4: 0.00 =5
=9
Job #5 - External m
COMPLAINT: CHECK PSI IN TIRES
CAUSE: Low tire pressure
CORRECTION: Pull off the hubcaps then check and set tire pressure. Each tire was between 2 and 10 psi ——
difference from factory psi. Set each tire accordingly to the sticker and the driver door. Put the hub caps —
back on. —_—
Labor —
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) SAR N/C =
Subtotal for Job #5: 0.00 ==
Parts Total: 0.00
Labour Total: 323.75
Sublet Total: 0.00
Extras Total: 49.03
WORK ORDER TOTAL: 372.78
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