Warranty Authorization

Service Event 10365929 Date Created 1/7/2026

Service Provider:

AMERICAN RV CENTER ( SHIP TO)
600 E. BASELINE ROAD

Evansville, IN 47725

USA

Customer number 10118021
Work order reference 78792
Sales order 101531840

Return order

Serial number Model on label

~>DOMETIC

Mobile living made easy.
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Retail Customer
KASTLE WILLIAM

Sold as Search name

30289106 DFMD30141

9600000757 FUR, DFMD30141 BP

Description : No Part Return

Note: No part return -
claimpayments@dometic.com

Description : 90 Day Return Policy

if labor was authorized with this RGA, email in a work order or warranty claim form for payment to

Note: ALL RETURNS AND WARRANTY CLAIMS MUST BE RECEIVED WITHIN 90 DAYS OF WARRANTY AUTHORIZATION DATE TO BE
ELIGIBLE FOR REIMBURSEMENT. CLAIMS RECEIVED AFTER 90 DAYS WILL BE DENIED.

Customer complaint DOESN'T RUN
Component/part 4471008700
Component group SAIL SWITCH
Service provider failure description STUCK
Resolution PART REPLACED
Created
Labor 1.00
Parts 1.00
Dometic Corp. USA WEBSITE: www.dometic.com BANK: USLockbox
8755 West Higgins Road, Suite 620 PHONE: +1 502-873-3514 ACCOUNT: 8883133002
Chicago, IL 60631 SWIFT 026010786

USA



Return Order A’ DOMETIC

Return Reason Code Customer reference Customer account
Returned by Returned to Delivery terms
Page1/1
Delivery mode
Carrier information
Item number Description Quantity Unit price Net amount
Dometic Corp. USA WEBSITE: www.dometic.com BANK: USLockbox
8755 West Higgins Road, Suite 620 PHONE: +1 502-873-3514 ACCOUNT: 8883133002
SWIFT 026010786

Chicago, IL 60631
USA



