BASDEN RV CENTER, INC dba AMERICAN RV
600 E. Baseline RA.
Evansville, IN
Uus
47725
812-867-5200

WARRANTY CLAIM # 77818
MANUFACTURER'S CLAIM #:

Manufacturer: 51956 - MIDWEST SALES AND SERVICE INC
Customer: 52264 - TYLER L. KRUSE
Address: 1316 POPLAR ST MOUNT CARMEL, IL

62863
Phone: 618-263-2691
Stock Number: 11280 - 2024 CATALINA SUMMIT SERIES 261BHS 5ZT2CARBORU042456

VIN: 5ZT2CARBORU042456 HIN: SER#: S5ZT2CARBORU042456
Mileage: 0 Work Order Comp: 25 SEP 25
Auth. No: Dealer #:
Warr. Date: 30 JAN 24 Work Order Date: 15 SEP 25 Inv #: 422550

*'k'k'ic'k'k**‘k****‘k*'k*****‘k'k*'k'k****'k*'k'ic****‘k**“k'ic*'k*********'k-k**********************

WO # Job # Degscription JOB INFORMATION
****-k-k'k****'k**i'*********'k'k'k'k'k*****'k'k'k**3\'*'k'k'k***'k****************************‘k*
77818 1 WE REPLACED A/C FOR CUSTOMER AT THE END OF SUMMER. IT WIORKED

PROPERLY FOR A WHILE, BUT NOW IT WILL COME ON AND COOL FOR A
SHORT TIME AND THEN IT STOPS COOLING. IT CONTINUES TO RUN, BUT IT
DOES NOT COOL. IS THIS STILL COVERED BY WARRANTY. CUSTOMER HAS
NOTICED WITH HIS WATCHDOG THAT THE A/C IS NOT PULLING ANY AMPS.
ROUTE 66

Ac unit not cooling Install new AC, Controlboard and Thermostat
Took roof cover off and inspected it no real signs of any
problems. Did a amp draw on the compressor and it was 6.9 and the
the fan was 2.3. got 120 volts so that is good. Retrieved new ac
system from parts. Opened to make sure it was the right one.
Retrieved lift and AC Lift Board. Opened unit up and removed
inside cover and controlbox. Removed 0ld Thermostat. Went on roof
and removed old AC and put new AC into position. Went back into
unit and installed the mount ring and New Controlboard. Wired in
120v, 12v, Furnace, and thermostat. Wired and mounted new
Thermostat. Turned on and tested unit. Cooling efficiently so i
finished installation. Cleaned up mess and tool.
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Lab Code Job# Description LABOUR Hrs Rate Total
****************'k**‘k*********************************'k'k***********************

2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
Z990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
2990 1 MISC LABOUR CODE (EXTERNAL) 0.00 185.00 0.00
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Lab Code Job# Description LABOUR Hrsg Rate Total
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2990 1 MISC LABOUR CODE (EXTERNAL) 1.93 185.00 357.05
2990 1 MISC LABOUR CODE (EXTERNAL) 1.07 185.00 197.95
****'i:'k*******'k'k'k***‘k***‘k****'k'k'k'k***‘k*'k'k***'k'k*****'k'k************************‘k**
Excode Job# Description EXTRAS oty Price Total
-k'k'k'k'k*********1‘:***'k*******'k'k'k'ki‘***‘k-k***'k*'k'k'k‘k**‘ic‘k********************'k‘k**'k*‘k'k*
PARTS 1 A/C UNIT 30% 1.00 165.54 165.54
PARTS 1 CONTROL BOX 20% 1.00 28.97 28,99
PARTS 1 T-STAT 30% 1.00 11.54 14,54
EDF 1 ENVIROMENTAL DISPOSAI FEES 1.00 100.00 100.00
Parts Total: 0.00

Labour Total: 555.00

Sublet Total: 0.00

Extras Total: 306.05

>>>>> Claim Total: 861.05

Customer Signature: Date:




