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CUSTOMER WORK ORDER =
WO #: 79394 (Appointment Date: 28 MAR 2026 - Time: 09:30am) —
Customer: 53191 - SCHROEDER, Stock #: 11492 Invoice #: _—
PATRICK - 812-449-3775 Stock Desc: 2025 TT COACHMEN APEX Date In: 28 MAR 26 —
Tag: NANO 208BHS Promised: 31 MAR 26 =
Author: BJW Chassis #: 5ZT2CXKB6SL017912 Date Sched:
Location: 0406 BH TO CLOSE Serial #: 5ZT2CXKB6SL017912 Completed: 06 APR 26
Mileage: 0 Warr. Date: 29 APR 25
Licence:
Job #1 - Warranty
COMPLAINT: CUSTOMER ADVISES THAT THE WATER PUMP ONLY RUNS INTERMITTANTLY
CAUSE: Water pump intermittent runs
CORRECTION: On inspection of the water pump i have good pressure at my faucet but the water pump
never shuts off and it was real hot to the touch. | tried pulling from water tank and turn it on winterize mode
and pull from a bucket same results. So i put in for a new water pump. And it works properly and now leaks.
[ Xe]
Labor &
Code Description Mechanic Total 3o
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 8 ‘BD
Z990 MISC LABOUR CODE (EXTERNAL) JTW 0.00 (= B
Z990 MISC LABOUR CODE (EXTERNAL) JTW 97.50 g z
Parts = %
Part # Description Qty Price Total =
333426 Pump - Water - Revolution - 12V - 3 1.00 57.28 57.28 %’
10-7150 CONE WASHER SWIVEL SEAL 2.00 0.26 0.52 X
Subtotal for Job #1: 155.30 -
Job #2 - Internal =
COMPLAINT: THE BATTERY DOES NOT LAST VERY LONG WHEN RUNNING THE REFRIGERATOR ——
ON BATTERY ONLY. IT WONT LAST A FULL DAY. ——
CAUSE: Battery doesn't last all day running refrigerator only —
CORRECTION: So after my inspection of the system. | load tested both batteries and they were good.
Batteries had 12.78 volts. Plugged into shore power they were at 13.78 volts. Solar panel said 14.0. Took
unit off shore power and turned the regulator on and batteries checked 13.3. Going to sit it outside and test
how system works last checked at 4pm on Friday the batteries were 12.96 and refrigerator was cold. It
probably was the bad water pump that kept running. That i replaced the water pump
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
Z990 MISC LABOUR CODE (EXTERNAL) JTW N/C
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Subtotal for Job #2: 0.00 3=
3 =
Job #3 - Warranty @ §
COMPLAINT: CUSTOMER ADVISES THAT THE A/C RATTLES WHEN RUNNING ON HIGH FAN o ©
SETTING. S
(]
CAUSE: Ac making a rattle sound when on high @
=
CORRECTION: So inspection of the ac unit and i heard the rattle or vibration sound. So i took the inside >
trim ring down and turn the ac back on and the sound went away. So i noticed there was a wirgiwit 3
plastic connector on it laying loose. ( it was used for a different style controls) so i zip tie it to a o
wires and put it back together and turn it on each setting and no rattle. Ac good to go
Labor ; \ —
Code Description ‘ i Total —
2990 MISC LABOUR CODE (EXTERNAL) < ' 97.50 ——
57.80
195.00
0.00
0.00
252.80
Thank you for being a valued c
All labor is guarante‘
st e Comprecea in | 32
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