A Warranty Authorization Form

ALLIANCE
A=A

General Information

Basden RV Qenter, Inc. DBA/ American RV Pre-Auth # 80200
600 E Baseline Rd )

Evansville, IN 47725 Series: Delta

Ph. (812) 867-5200 Notes:
cbruce@americanrvcenter.com Status: Approved with Modifications

Date: 12/4/2024

Unit: 7M5TD2922RC302222
Model: 2024DEL262RB

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman

600 E Baseline Rd

(812) 867-5200 Evansville, IN 47725

Return Fax #:

cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com

Operation Line 1

Flat Rate Code: 20038 SPRAY PORT - REPLACE (part return in Fault Code: VENDOR
us)

Serial #: Model #: Notes:

Problem: CUSTOMER WAS WINTERIZING TRAILER AND FOUND THAT HE PUT THE HOSE IN

THE FIRST OUTDOOR QUICK CONNECT TO PULL ANTIFREEZE. THAT WORKED, BUT
WHEN HE WENT TO THE NEXT ONE AND TURNED THE FAUCET BACK ON, WATER

STARTED POURING OUT OF THE FIRST QUICK CONNECT. CUSTOMER HAS BEEN UNABLE

TO FINISH WINTERIZATION.
Cause: spray port not stop running

Remedy: i first saw that the check valve intode of the spray port was not closing and had no
spring i then removed d got with parts to get a new hose and a new spray port i then put new
spray port into place and made sure to run antifreeze throught the new spray port

Part Return Req: Yes
Status: Approved with Modifications

Operation Line 2

Flat Rate Code: 20038 SPRAY PORT - REPLACE (part return in Fault Code: VENDOR
us)

Serial #: Model #: Notes:

Problem: CUSTOMER ADVISES THAT THE QUICK CONNECT HOSE CAME APART WHEN
CUSTOMER WENT TO HOOK IT TO THE TRAILER.

Cause: hose broken

Remedy: i removed hose from unit and tagged with spray port under warenty shelf

Part Return Req: Yes

Status: Approved

Time Requested: .4
Time Allowed: .2
Sublet Repairs: 0.00

Time Requested: .2
Time Allowed: .2
Sublet Repairs: 0.00



