600 E. BaselineRd. 2 7 S
Evansville, IN 47725 gg o
=
AMERICA www.AmericanRVCenter.com 3 § &
LS [}
h (wit
812.867.5200
s/ FAX 812.868.1012 ©
CUSTOMER WORK ORDER =
WO #: 75454 e
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11492 Invoice #: —
RV - Stock Desc: 2025 TT COACHMEN APEX Date In: 16 NOV 24 —
Tag: BH - PARTS ORDERED. 1-3-25 208BHS Promised: 31 DEC 24 =
Author: BH Chassis #: 5ZT2CXKB6SL017912 Date Sched:
Location: 0128 CHECK STATUS WITH Serial #: 5ZT2CXKB6SL017912 Completed: 27 JAN 25
SHAWN Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
COMPLAINT: PDI- NEW TRAVEL TRAILER
CORRECTION: DID PDI PROCESS AND INSPECTION. CHECKED EVERYTHING AND GOT JOBS
ADDED FOR WARRANTY STUFF.
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C wWo
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C > o
7991 MISC LABOUR CODE (INTERNAL) GAH N/C "U” o
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C g ?D
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C w
7991 MISC LABOUR CODE (INTERNAL) GAH N/C >
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C ,.gn §
7991 MISC LABOUR CODE (INTERNAL) GAH N/C d oS
Z991 MISC LABOUR CODE (INTERNAL) GAH N/C g
pa
Parts .
Part # Description Qty Price Total =<
13034 55362 STD BATTERY BOX 1.00 N/C N/C o —
Other Services =
Code Description Qty Price Total =
SS SHOP SUPPLIES 0.00 N/C N/C p—
LPGI LP - UNIT SALES 0.00 N/C N/C —
LP20 20 LB. LP CYLINDER 2.00 N/C N/C =
Subtotal for Job #PDINTT: 0.00
Job #WINTER - Internal
COMPLAINT: Transferred to BAS*75633 on 04 DEC 24
Estimate amount was 0.00
WINTERIZE UNIT AND DRAIN HOLDING TANKS.
**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA
“*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED
CAUSE: Winterizing 2 gallons
CORRECTION: Drained the black, grey and the fresh tank. Turned valves at water pump then added 2
gallons thru the kitchen faucet, bathroom faucet, toilet, shower, outside shower and depressed the city
water connection.
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Labor IS
Code Description Mechanic Total g¢o
Z990 WINTERIZE UNIT SAR N/C @ o
(1]
Other Services = §
Code Description Qty Price Total 0
SsS SHOP SUPPLIES 0.00 N/C N/C @
[4+]
Subtotal for Job #WINTER: 0.00 ;
m
Job #WINTER” - Internal a
COMPLAINT: WINTERIZE UNIT AND DRAIN HOLDING TANKS. ca
“**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA ==
**DE-WINTERIZATION IS NOT INCLUDED** =
NUMBER OF GALLONS USED =
CORRECTION: WINTERIZED UNIT AND DRAINED TANKS. USED 2 GAL OF ANTIFREEZE. e
Labor e—
Code Description Mechanic Total —
Z990 WINTERIZE UNIT GAH N/C —
7990 WINTERIZE UNIT GAH N/C
Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C
Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C
Subtotal for Job #WINTER*: 0.00 o0
w &
Job #1 - Warranty % 5
COMPLAINT: THE FRONT DOCKING LIGHTS WILL NOT SHUT OFF. 5 K
» ¥
CORRECTION: | FOUND THAT THE DOCKING LIGHT ON THE FRONT CAP WOULD NOT TURN OFF ﬁ =
WITH THE SWITCH. | REMOVED THE SWITCH AND FOUND THAT WIRING WAS JUMPING OVER xS
THE DIVIDER MAKING CONTACT BETWEEN THE 2 PINS OF THE SWITCH. | FLIPPED THE o
CONNECTORS SO THAT THE WIRES WOULD FACE OUT AWAY FROM EACH OTHER. NOW THE :‘z>
LIGHTS TURN ON AND OFF AS THEY SHOULD. 2
Labor -
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 51.00 —
Subtotal for Job #1: 51.00 =
Job #2 - Warranty =
COMPLAINT: THERE IS AHOLE IN THE FILLER AROUND THE REAR SKY LIGHT -_—
CORRECTION: SEALED UP HOLES IN SEALER ON BATHROOM SKYLIGHT.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GAH 34.00
Parts
Part # Description Qty Price Total
13-1320 PW HAPS FREE SELF-LEVELING 1.00 7.71 7.71
DICOR
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Subtotal for Job #2: 41.71 3 =
39
Job #3 - Warranty gl E
COMPLAINT: THE BALL COUPLER WILL NOT LATCH ALL THE WAY DOWN TO THE LOCKED 2 o
o>
POSITION ]
(1]
CAUSE: Coupler is difficult to latch @
o
CORRECTION: Received the new coupler and checked for damage. Pulled off the Ip tank cover. "O"'
Disconnected the Ip lines from the Ip tanks then unbolted the Ip tanks and set to the side. Moved the Tway N
plug out of the way. Raised the camper up and set on jack stands and unbolted the tongue jack. Got a e
grinder and cut thru the welds of the factory coupler, then peeled off the coupler. Cleaned up the frame by
grinding away the welds. Set the new coupler in place and put a weld tac from the frame to the coupler.
After checking the coupler for alignment then welded the coupler to the frame. After the coupler had cooled r—
down sprayed a light coat of black paint on the coupler and applied 2 more coats after that. After the paint =
was dry, bolted the jack to the coupler. Set the Ip tanks back on the tongue and connected the Ip lines and =
bolted down the tanks. Set the Ip tank cover back on. Checked the latch on the coupler to make sure it still —_—
functions as it should. —
Labor —
Code Description Mechanic Total ——
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 e
Z990 MISC LABOUR CODE (EXTERNAL) GAH 100.30
Z990 MISC LABOUR CODE (EXTERNAL) GAH 32.30
Z990 MISC LABOUR CODE (EXTERNAL) SAR 37.40
Parts
Part # Description Qty Price Total
135430 50 Degree Coupler - 14,000 Ibs 1.00 53.91 53.91
Other Services
Code Description Qty Price Total W o
FRT UPS-COUPLER 1.00 18.36 18.36 5 £
D [ =g
Subtotal for Job #3: 242.27 m 3
@
CIS -
Job #4 - Warranty p o
THE FRONT BURNER ON THE STOVE WILL NOT STAY LIT. ﬁ =
3
Labor =
Code Description Mechanic Total >
Z990 MISC LABOUR CODE (EXTERNAL) SAR 59.50 :Zu
Z990 MISC LABOUR CODE (EXTERNAL) GAH 59.50 =
Parts :
Part # Description Qty Price Total ——
F100533565 COOKTOP, 12' 2-BURNER GAS W/FFD 1.00 136.62 136.62 =
BIFO =
Other Services —_—
Code Description Qty Price Total ——
FRT UPS-BURNER 1.00 42.08 42.08 =
Subtotal for Job #4: 297.70
Parts Total: 198.24
Labour Total: 374.00
Sublet Total: 0.00
Extras Total: 60.44
WORK ORDER TOTAL: 632.68
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Thank you for being a valued customer. We appreciate your business.
A1l labor is guaranteed for 90 days from inveoice date. Guarantee is limited

to work performad. Conseguential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

Date: 27 Jan 2025
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