FOREST RIVER WARRANTY CLAIM FORM

M

BASDEN RV CENTER INC CLAIM 2162553
DBA AMERICAN RV CENTER CLAIM ORIGIN WEB
600 E BASELINE ROAD ORIGINAL CLAIM ID
EVANSVILLE, IN 47725 VIN 5ZT2CXKB6SL017912
USA CHASSIS VIN
MILEAGE 0
SITE/WAREHOUSE 224 /224
Labior rate: $120:00 ITEM # AAPT208BHS
OWNER INFORMATION DEALER RO # 75454
CLAIM START DATE 01/03/2025
CLAIM END DATE 01/01/1900
Retail Date of Purchase WARRANTY EXPIRATION DATE
Claim Line Details
Labor
Line# 1 Operation Code Operational Description
40-106-24-11-001253 Exterior 12 Volt Wiring - Electrical/12 Volt Exterior/Repair/Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-03 08:45:13 :: THE FRONT DOCKING LIGHTS WILL
NOT SHUT OFF. | FOUND THAT THE DOCKING LIGHT ON THE FRONT CAP WOULD NOT TURN OFF WITH THE
SWITCH. | REMOVED THE SWITCH AND FOUND THAT WIRING WAS JUMPING OVER THE DIVIDER MAKING
CONTACT BETWEEN THE 2 PINS OF THE SWITCH. | FLIPPED THE CONNECTORS SO THAT THE WIRES WOULD
FACE OUT AWAY FROM EACH OTHER. NOW THE LIGHTS TURN ON AND OFF AS THEY SHOULD.
Model# DIr Sub Hrs 0.35 Sub Labor Amt $59.50
Serial# Appr Hrs 0.30 Appr Labor Amt$51.00
Notes
Labor
Line# 2 Operation Code Operational Description
20-44-24-00-000544 Rubber Roof - Exterior/Roof/Repair/No Tread Code
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-03 08:45:43 :: THERE IS A HOLE IN THE FILLER
AROUND THE REAR SKY LIGHT SEALED UP HOLES IN SEALER ON BATHROOM SKYLIGHT.
Model# DIr Sub Hrs 0.20 Sub Labor Amt $34.00
Serial# Appr Hrs 0.20 Appr Labor Amt $34.00
Notes
Labor
Line# 3 Operation Code Operational Description
10-6-01-21-000106 Coupler - Frame & Chassis/A-Frame, Tongue Jack & Coupler Assembly/Replace/
Trailer Hitch
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-03 08:46:58 :: THE BALL COUPLER WILL NOT LATCH
ALL THE WAY DOWN TO THE LOCKED POSITION IT WILL NOT LATCH AND NEEDS TO BE REPLACED
Model# DIr Sub Hrs 0.80 Sub Labor Amt $136.00
Serial# Appr Hrs 1.00 Appr Labor Amt$170.00
Notes
need a pic of the frame ID tag on the I-beam on the right front corner of the frame rail
PHOTO ADDED

sent to vendor for consideration
| will authorize a new complete coupler, Thr labor. VCB back under case #5548277

Thank you,



Paul W.

Lippert Customer Care Center Representative
p: 432.LIPPERT | f: 574.534.7161

e: customerservice@lcil.com

thank you
Labor
Line# 4 Operation Code Operational Description
70-223-01-11-002736 Range Oven - complete - Appliances/Range, Oven (Furrion/Greystone)/Replace/
Electrical
Complaint, Cause, Correction
Original Note : bhoffman@americanrvcenter.com, 2025-01-03 08:47:54 :: THE FRONT BURNER ON THE STOVE
WILL NOT STAY LIT. NEED TO REPLACE THE LEFT CONTROL VALVE AND TEST TO MAKE SURE IT WORKS
Model# GGH12D2MA1B-BL Dir Sub Hrs 0.70 Sub Labor Amt $119.00
Serial# 10001690979122300449 Appr Hrs 0.70 Appr Labor Amt$119.00
Notes
Submitted Labor Amt $348.50 Approved Labor Amt §374.00
Parts & Freight ~ $0.00 Parts & Freight ~ $0.00
Total $348.50 Total $374.00
DEALER DATE CUSTOMER DATE
SIGNATURE SIGNATURE
| certify that | have performed these repairs consistent with Forest All repairs described have been inspected and are satisfactory.

River Policies.



