A Warranty Authorization Form Date: 11/26/2024

ALLIANCE
A=A

General Information

Basden RV Center, Inc. DBA/ American RV Pre-Auth #: 79757 Unit: TM5FP4323RB203763
600 E Baseline Rd

Evansville, IN 47725 Series: Paradigm Model: 2024PAR395DS

Ph. (812) 867-5200 Notes:

cbruce@americanrvcenter.com Status: Approved with Modifications

Dealer Information

American RV Basden RV Center, Inc. DBA/ American RV Requestor: Ben Hoffman
(812) 867-5200 600 E Baseline Rd

Evansville, IN 47725
cbruce@americanrvcenter.com Email: bhoffman@americanrvcenter.com

Return Fax #:

Operation Line 1

Flat Rate Code: 14050 DOOR - INTERIOR - SLIDING - Fault Code: IMPROPERLY INSTALLED

ADJUST

Serial #: Model #: Notes:

Problem: CHECK SLIDING BATHROOM DOORS, FRONT ONE IS OPENING WHILE GOING Time Requested: .2
DOWN THE ROAD AND THE TRACK IS LOOSE IS ON THE REAR ONE Time Allowed: .2
Cause: check rear slide door to bathroom and front bathroom Sublet Repairs: 0.00

Remedy: rear bathroom door was off of track,put door back on track,front bathroom slide
door,moved strap back to put more tension on door.

Part Return Req: No
Status: Approved

Operation Line 2

Flat Rate Code: 12022 COMPARTMENT DOOR - SEAL - REPLACE Fault Code: IMPROPERLY INSTALLED

(Photo required)(Vendor auth required)

Serial #: Model #: Notes:

Problem: CUSTOMER STATED THAT THE FRONT STORAGE COMPARTMENT ON THE DOOR Time Requested: .4
SIDE LEAK A LITTLE WATER ON LAST TRIP Time Allowed: .2
Cause: front storage compartment on door side has gotten water in it. Sublet Repairs: 0.00

Remedy: took pictures and found seal has several tear spots in it,took off old seal and installed
new seal.

Part Return Req: No
Status: Approved with Modifications



Flat Rate Code: 22586 SEWER CAP - REPLACE Fault Code: BROKEN

Serial #: Model #: Notes:

Problem: REAR SEWER CAP BROKE Time Requested: .1
Cause: rear sewer cap broken Time Allowed: .1
Remedy: took pictures and installed new cap. Sublet Repairs: 0.00

Part Return Req: No
Status: Approved



