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CUSTOMER WORK ORDER =
WO #: 75412 =
Customer: 1000 - BASDEN'S AMERICAN Stock #: 11511 Invoice #: —
RV - Stock Desc: 2025 TT COACHMEN Date In: 13 NOQV 24 =
Tag: CATALINA 243RBSLE Promised: 31 DEC 24 ———
Author: PH Chassis #: 5ZT2CANB8SN300860 Date Sched:
Location: 1219 BH TO CLOSE Serial #: 5ZT2CANB8SN300860 Completed: 20 DEC 24
Mileage: 0 Warr. Date:
Licence:
Job #PDINTT - Internal
PDI - NEW TRAVEL TRAILER
Labor
Code Description Mechanic Total
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C
7991 MISC LABOUR CODE (INTERNAL) DKM N/C
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C W o
7991 MISC LABOUR CODE (INTERNAL) DKM N/C g =
Z991 MISC LABOUR CODE (INTERNAL) DKM N/C U5
m3
Parts ‘Z; o
Part # Description Qty Price Total 3
13034 55362 STD BATTERY BOX 1.00 N/C N/C =2
m
Other Services xS
Code Description Qty Price Total -2,
SS SHOP SUPPLIES 1.00 N/C N/C 2
LPGI LP - UNIT SALES 8.00 N/C N/C 2
Subtotal for Job #PDINTT: 0.00 =
Job #1 - Internal p—
COMPLAINT: OUTSIDE KITCHEN DOOR IS BENT =
CAUSE: OUTSIDE KITCHEN DOOR IS BENT =
CORRECTION: OUTSIDE KITCHEN DOOR IS BENT
OUTSIDE KITCHEN DOOR IS BENT
The front corner of the door frame is bent, and the trim at that corner is bowed out. Flatten the trim back
down to align with the other corners.
Labor
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) DKM N/C
Subtotal for Job #1: 0.00
Job #2 - Warranty
COMPLAINT: ENTRY DOOR NEEDS ADJUSTED
CAUSE: ENTRY DOOR NEEDS ADJUSTED
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CORRECTION: Entry door steps are not install back far enough to allow entry door to close and latch.
Folded steps up and removed mounting screws. Used spacer and relocated steps away from entry door to
allow door to close and latch. Remounted steps witrh original mounting screws. Checked door closing with
steps out and folded up in travel position. Door closes ok in both positions.

Labor
Code Description Mechanic Total

Z990 MISC LABOUR CODE (EXTERNAL) DKM 59.50

Subtotal for Job #2: 59.50

Job #WINTER - Internal

COMPLAINT: Transferred to BAS*75605 on 02 DEC 24
Estimate amount was 0.00

WINTERIZE UNIT AND DRAIN HOLDING TANKS.
***INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA

*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED

CORRECTION: WINTERIZED UNIT AND DRAINED TANKS. USED 2 GAL OF ANTIFREEZE.

Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT GAH N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 0.00 N/C N/C

Subtotal for Job #WINTER: 0.00

Job #WINTER* - Internal

WINTERIZE UNIT AND DRAIN HOLDING TANKS.
“**INCLUDES 2 GALLONS OF ANTI-FREEZE***
UNITS WITH WASHING MACHINE OR ICEMAKER
WILL BE EXTRA

*DE-WINTERIZATION IS NOT INCLUDED**
NUMBER OF GALLONS USED

Labor
Code Description Mechanic Total
Z990 WINTERIZE UNIT DKM N/C
Z990 WINTERIZE UNIT DKM N/C

Parts
Part # Description Qty Price Total
24181 -50 RV ANTI-FREEZE GALLON 2.00 N/C N/C

Other Services
Code Description Qty Price Total
SS SHOP SUPPLIES 1.00 N/C N/C

Subtotal for Job #WINTER*: 0.00

Job #3 - Warranty
COMPLAINT: THE CURB SIDE FRONT CLOSET ROD IS TOO
SHORT

CAUSE: THE CURBSIDE FRONT CLOSET ROD IS TOO SHORT

CORRECTION: 12/17/2024: Received replacement closet rod. Need to cut off to fit closet width. Cut new
closet rod to fit.

Labor
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Code Description Mechanic Total Ts
Z990 MISC LABOUR CODE (EXTERNAL) DKM 34.00 o o)
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 = iy
o
Parts a2 g
Part # Description Qty Price Total oM
6060641 ADJUSTABLE CLOSET ROD 1.00 22.99 22.99 %
Subtotal for Job #3: 56.99 2
(=]
Job #4 - Warranty o
COMPLAINT: THE SHOWER DRAIN LEAKS ﬁ
CAUSE: SHOWER DRAIN LEAKS
Labor —
Code Description Mechanic Total =
Z990 MISC LABOUR CODE (EXTERNAL) SAR 493.00 —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 85.00 —
Z990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 =
7990 MISC LABOUR CODE (EXTERNAL) DKM 0.00 —
Z990 MISC LABOUR CODE (EXTERNAL) SAR 0.00 ——
7990 MISC LABOUR CODE (EXTERNAL) SAR 272.00 e
Parts
Part # Description Qty Price Total
111200 Fitting - ABS - Adapter -1 1/2"- S 1.00 2.40 2.40
500627 CLEAR SIKASIL PLUS 1.00 18.23 18.23
89-8002 COUPLING11/2"HXH 2.00 1.10 2.20
Subtotal for Job #4: 872.83
WO
A
g =]
23
Parts Total: 45.82 g
Labour Total: 943.50 =
Sublet Total: 0.00 m3
Extras Total: 0.00 &=
WORK ORDER TOTAL: 989.32 Jz>
Thank vou for being a valued customer. We appreciate your business. il
all labor is guaranteed for 90 days from invoice date. Guarantee is limited _<
to work performed. Consequential damages are not covered. Rll guaranteed work
must be completed in our service department.
Customer Signature : Date: 20 Dec 2024 ——
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