600 E. BaselineRd. T3
Evansville, IN 47725 g O
cn S
www.AmericanRVCenter.com gé_f,
o ©
812.867.5200 o
FAX 812.868.1012 @
&
=
CUSTOMER WORK ORDER Z
WO #: 64299 i
Customer: 51445 - KEY, KIMBERLY L. -  Stock #: 11033 Invoice #:
812-691-4377 Stock Desc: 2021 TT KEYSTONE Date In; 27 MAY 21
Tag: SPRINGDALE 1800BH Promised: 08 JUN 21 e
Author: BH Chassis #: 4YDT18013MW111160 Date Sched: ———
Location: DELIVERY 0608 Serial #. 4YDT18013MW111160 Completed: 19 JUN 21 —
Mileage: O Warr. Date: 08 JUN 21 S—
Licence: —
“ N/l ~le= e o i [r———
Job #BUNKHOUSE - Internal —
COMPLAINT: PRE DELIVERY INSPECTION NEW BUNKHOUSE —
CORRECTION: PDI
Labor - . . -
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) L N/C
Z990 MISC LABOUR CODE (EXTERNAL) = N/C
Parts - e -
Part # Description Qty Price Total
13034 55362 STD BATTERY 1.00 N/C N/C ﬁ O
Other Services — pes — e — S %
Code Description Qty Price Total ’é g
LPG LP GAS 8.00 N/C N/C m o
SS SHOP SUPPLIES 1.00 N/C N/C u ::
I =i
Subtotal for Job #BUNKHOUSE: 0.00 -~k
— - ” e AP S R
Job #1 - Warranty
COMPLAINT: BLACK TANK DRAIN VALVE WILL NOT CLOSE.
LOOKS LIKE GLUE ——c
CAUSE: THERE WAS GLUE BUILD UP IN THE VALVE NOT LETTING IT CLOSE ALL THE WAY —
CORRECTION: TO INSTALL GRAY AND BLACK VALVES, HAD TO CUT ACSESS GLUE OFF FOR S——
SEALS TO FIT, LINES BLACK AND GRAY LINES DO NOT LINE UP HAD TO FORCE LINES OVER TO —
GET TO LINE UP, INSTALL VALVES AND Y FITTING AT TERMINATION POINT —
Labor - e
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JP 26.00
Z990 MISCELLANEOUS REPAIR TEL 104.00
Pparts —1"v~— o O
Part # Description Qty Price Total
3918670 Valve - Term - ABS 1.00 12,17 1217
Other Services -
Code Description Qty Price Total
FRT UPS-VALVE 1.00 12.78 12.78
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Subtotal for Job #1: 154.95

Joh #7 - lﬁlgrrgr;ty
COMPLAINT: AC IS NOT DRAINING PROPERLY.

CAUSE: A C WAS DRAINING INTO WALL

CORRECTION: REMOVED AC UNIT AND OUTER COVER CLEANED ALL SEALANT OFF OUTSIDE

WALL. MOVED DRAIN PAN OUT PAST EDGE OF WALL . SEALED UNDER PAN AND AROUND PAN .
INSTALLED AC UNIT AND TESTED

tabor —o--—ovovo-——

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR 0.00
Z990 MISCELLANEOUS REPAIR A1 65.00
Z990 MISCELLANEOUS REPAIR FEL 0.00

Subtotal for Job #2: 65.00

Job #3 - Warranty
COMPLAINT: A/C BLEW UP AND LEAKED ALL OF THE FREON OUT DURING THE PDI

CAUSE: LINE BUSTED DURING THE TEST TO MAKE SURE IT WORKS

CORRECTION: unbox new ac, remove old ac, install new ac, fit trim around new ac, fasen new ac in

cabnet,plug in and test new ac, install trim to cabnets, box up old ac and take to parts, pull unit back to sold
area and park

Labor ————7—7—7— — — —

Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JP 130.00
Parts ——————— — @
Part # Description Qty Price Total
651079 A/C-8.0BTU-CL 1.00 384.15 384.15
Other Services -_—
Code Description Qty Price Total
FRT UPS-A/C UNIT 1.00 60.62 60.62
Subtotal for Job #3: o74.77

Job #BUNKFINAL - Internal
COMPLAINT: FINAL PDI NEW BUNKHOUSE

CORRECTION: find unit in sevice stoage and bring up to work on. get battery hitch and starter kit, battery
wire too short to reach battery in a battery box, make new wires and wire up,run LP drop test, check tires,

brakes, breakawy, frash water system, no termation valves on tanks on order, AC dose not work on order,
refer stove top,

Labor — e - -

Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C
Parts — —_— - .

Part # Description Qty Price Total
DC-24 ADVANCE GROUP 24 D 1.00 N/C N/C

Subtotal for Job #BUNKFINAL: 0.00

Job #BCWT - Internal
BRAKE CONTROL & WIRING - PICKUP TRUCK ONLY

Labor

Code Description Mechanic Total
BCWT BRAKE CONTROL & WIRING - PICKUP GAH N/C

66219 -O/M

LZ NNr 80 -9}e( pasiwold

IR

T ATIIGINIA AN
SPrLS -# 2Wojsn)
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Printed On: 6/19/2021 4:10:09PM
© 2021 Integrated Dealer Systems

—— — — e

Page 2 of 4



Parts
Part #

66219 -O/M

LZ NN 80 :9)eq pasiwoiy

HENTUAI

TATIIGNIM ‘AIN
GvvLS -# Jswojsnd

I

il

Description Qty Price Total
14636 TWAY PLASTIC CAR END 1.00 N/C N/C
19-0938 9 WAY CONNECTOR - BRACKET 1.00 N/C N/C
19-1441 16-3030 30A CIRCUIT BREAKER 1.00 N/C N/C
17-0081 #51120 BRAKE CONTROL 1.00 N/C N/C
96-8678 '09-19 FORD BRAKE CONTROL 1.00 N/C N/C
Other Servicess —mM8M
Code Description Qty Price Total
o5 SHOP SUPPLIES 1.00 N/C N/C
Subtotal for Job #BCWT: 0.00
Job #E2 - Internal -
10K E2 EQUALIZER HITCH
2014 F150
Labor - _
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C
Z990 MISC LABOUR CODE (EXTERNAL) JP N/C
Parts —_—
Part # Description Qty Price Total
14-5612 10K TRUNNION E2 2- 1.00 N/C N/C
14-8608 91-00-6100 2-5/186" 1.00 N/C N/C
Subtotal for Job #E2: 0.00
Job #DELUXE - Internal
DELUXE STARTER KIT
Parts - . o -_—
Part # Description Qty Price Total
40052 40052 BRASS WP R 1.00 N/C N/C
5487 A10-1530HVP 15M - 1.00 N/C N/C
13-0181 40274 2-PLY TSTTO 1.00 N/C N/C
13-3007 NUGEN 200Z. 1.00 N/C N/C
11-0018 39741 20' RHINOFLE 1.00 N/C N/C
10-0286 22853 50' TASTEPUR 1.00 N/C N/C
Subtotal for Job #DELUXE: 0.00
Job #WALK - Internal '
COMPLAINT: WALK THRU
CORRECTION: DONE EF
Estimated Amount: 180.00
Labor > . = e
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) EF N/C
Subtotal for Job #WALK: 0.00
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Thank you for being a valued customer. We appreciate your business.

All labor is guaranteed for 90 days from invoice date. Guarantee is limited

Parts Total: 396.32
Labour Total: 325.00
Sublet Total: 0.00
Extras Total: 73.40

WORK ORDER TOTAL: 794.72

to work performed. Consequential damages are not covered. All guaranteed work

must be completed in our service department.

Customer Signature :

Date: 19 Jun 2021
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Status: Approved

VIN

6/19/20
05:05:13

Approved by gurl >v_u_.o.<ma date 5/28/2021

Retail sold on

4YDT18013MW111160

Base
hours

1 0.30

1 0.50

-e-Authorization
a-Authorization number PA02836149 Reference no: 64299
rvicing Name Address
aler
24 Basden's American RV Basden's American RV
600 E Baseline Rd
Evansville, IN 47725
{lu Root Description Sublet Sub hours Approved Actual
»e operation hours hours
of
1 4150414B A/C - GE Window 0.00 0.75 0.50
2 4105906B A/C - Window - C« 0.00 1.00 0.30
3 6100815B Drain Valves - We 0.00 1.00 0.50
2>-Authorization number PA02836149 130

r paper claims amily -use one pre-authorization number per warranty claim for

1 0.30

Complaint / Cause / Correction

Complaint:AC IS NOT DRAINING PROPERLY.

Cause:A C WAS DRAINING INTO WALL
Correction:REMOVED AC UNIT AND OUTER COVER
CLEANED ALL SEALANT OFF OUTSIDE WALL. MOVED
DRAIN PAN OUT PAST EDGE OF WALL . SEALED UNDER
PAN AND AROUND PAN . INSTALLED AC UNIT AND
TESTED

KRV — Labor time approved and adjusted in accordance with
Keystone RV’s flat rate manual

Complaint:A/C BLEW UP AND LEAKED ALL OF THE FREON

OUT DURING THE PDI
Cause:LINE BUSTED DURING THE TEST TO MAKE SURE IT

WORKS
Correction:NEED TO REPLACE THE WINDOW UNIT

KRV — Labor time approved in accordance with Keystone

RV'’s flat rate manual.

VCB:
KRV- Please provide full photo view of the component, tags, and

defect

Complaint:BLACK TANK DRAIN VALVE WILL NOT CLOSE.

LOOKS LIKE GLUE

Cause:THERE WAS GLUE BUILD UP IN THE VALVE NOT
LETTING IT CLOSE ALL THE WAY

Correction:NEED TO REPLACE THE DRAIN VALVE

KRV — Labor time approved in accordance with Keystone
RV’s flat rate manual.

aple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the

5 e ll.-.l-_l.-. -—

. . R W W




