600 E. BaselineRd. I S
Evansville, IN 47725 § O
n M
www.AmericanRVCenter.com § -
&)
=
812.867.5200
FAX 812.868.1012 ©
&
—
CUSTOMER WORK ORDER =
WO #: 64254 =
Customer: 1000 - BASDEN'S AMERICAN Stock # 10669 Invoice #:
RV - Stock Desc: 2021 TT RIVERSIDE RV Date In: 20 MAY 21
Tag: INTREPID 281DDB Promised: 30 JUN 21 e
Author: BJW Chassis #: 59CCC3827ML003976 Date Sched: =
Location: 0622 CHSCK STATUS OF Serial #: 59CCC3827ML003976 Completed: 24 JUN 21 ==
AUTHORIZATION Mileage: 0 Warr. Date: —
Licence: ——
Job #1 - Warranty o -
COMPLAINT: THE EMERGENCY EXIT WINDOW ON THE OFF DOOR SIDE OF THE FRONT ——
BEDROOM FELL OUT. ==
CORRECTION: PREBILLED TO GWG FOR WHEN UNIT GETS BACK
Labor —— aine et .
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00
Z990 MISC LABOUR CODE (EXTERNAL) GWG 65.00
Z990 MISC LABOUR CODE (EXTERNAL) GWG 65.00
Parts S g O
Part # Description Qty Price Total na
HR3022B 3022 WINDOW 1.00 81.11 81.11 = =
HRTRE3022B-01 WINDOW TRIM RING 1.00 20.00 20.00 Z o
2 g *
Other Services ——04— v — =~~~ 0 =3
Code Description Qty Price Total xS
FRT UPS-WINDOW 1.00 21.64 21.64 :‘2
Z
Subtotal for Job #1: 252.75 2
. e e e .
Job #2 - Warranty
COMPLAINT: THE WHITE PLASTIC REFRIDGERATOR ROOF TOP —
VENT FELL OFF. —
CAUSE: vent cover on roof came off ,mountig screws to short =
CORRECTION: removed sealer from holes on vent lid removed screws found longer screws installed lid o
Jinstalled longer screws.sealed screw holes on lid. touched up roof on end of vent —
Labor -
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG 26.00
Subtotal for Job #2: 26.00
Job #PDINTT - Internal -
COMPLAINT: PDI- NEW TRAVEL TRAILER
CAUSE: PDINTT
CORRECTION: PDINTT
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Labor — - IS
Code Description Mechanic Total g O
Z991 MISC LABOUR CODE (INTERNAL) GWG N/C = o
7991 MISC LABOUR CODE (INTERNAL) GWG N/C D R
7991 MISC LABOUR CODE (INTERNAL) GWG N/C o &
Z991 MISC LABOUR CODE (INTERNAL) GWG N/C —
Z991 . MISC LABOUR CODE (INTERNAL) GWG N/C =
Z991 MISC LABOUR CODE (INTERNAL) GWG N/C =
7991 MISC LABOUR CODE (INTERNAL) GWG N/C =
Z991 MISC LABOUR CODE (INTERNAL) GWG N/C Z
7991 MISC LABOUR CODE (INTERNAL) GWG N/C o
/99 MISC LABOUR CODE (INTERNAL) GWG N/C
Z991 MISC LABOUR CODE (INTERNAL) GWG N/C
Z991 MISC LABOUR CODE (INTERNAL) GWG N/C
Parts —_— —_— ——
Part # Description Qty Price Total =——
13034 55362 STD BATTERY 1.00 N/C N/C —
Other Services —_——— — —
Code Description Qty Price Total =
SIS SHOP SUPPLIES 1.00 N/C N/C e
LPGI LP - UNIT SALES 8.00 N/C N/C —
Subtotal for Job #PDINTT: 0.00
IS T
Job #3 - Warranty
COMPLAINT: MAIN DOOR IS VERY HARD TO OPEN (REAR DOOR) FROM INSIDE AND OUTSIDE
CAUSE: main entry door hitting striker plate hard to close
CORRECTION: removed screws in striker plate installed longer screws to pull striker plate in deeper so it mo
does mt hit .keep adjusting till door closes properly B .5..
Labor —_— m 3
Code Description Mechanic Total < O
7990 MISC LABOUR CODE (EXTERNAL) GWG 26.00 o 3
= -
Subtotal for Job #3: 26.00 DS
Ao
T — O
Job #4 - Warranty >
OUTSIDE FRIDGE IN OUTSIDE KITCHEN IS 8
LOOSE AND NOT FASTENED DOWN <
Labor -_—
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 e
Z990 MISC LABOUR CODE (EXTERNAL) GWG 26.00 —
Subtotal for Job #4: 26.00 e —
Job #5 - Warranty - —
COMPLAINT: OQUTSIDE KITCHEN SLIDE THAT HOLD THE GRILL WILL NOT OPEN ALL THE WAY S
CAUSE: OUTSIDE KITCHEN PULLOUT FOR GRIDDLE WILL NOT PULL OUT ALL THE WAY
CORRECTION: REMOVED GRIDDLE AND REMOVED SLIDEING DRAWER (HAD TO REMOVE
SCREW FROM GLIDERAIL TO GET DRAWER OUT. FOUN THE OTHER 2 SCREWS HAD PULLED OUT
KEEPING THE DRAWER GLIDE FROM PULLING OUT . REMOVED SCREWS GOT LONGER SCREWS
AND INSTALLED INTO DRAWER GLIDE ADDED 2 EXTRA SCREWS ON BOTH SIDES .
REASSEMBLED DRAWER TESTED OPERATION IT NOW PULLS OUT ALL THE WAY. INSTALLED
GRIDDLE ON DRAWER
Labor —4—uov--—+- - ——— O O O O O O O O OO
Code Description Mechanic Total
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Z990 MISC LABOUR CODE (EXTERNAL) GWG 65.00

IS
o S
Subtotal for Job #5: 65.00 3 °
RRGH _ 7 2
Job #6 - Warranty a o
COMPLAINT: BATH ROOM DOOR HARD TO OPEN AND CLOSE i
®
CAUSE: door hitting stricker plate &
| -
CORRECTION: removed stricker plate rei nstalled drilled new screw holes ,had to counter sink screw holes %
in stricker plate deeper to keep screws from rubbing door N
Labor e
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG 26.00
Subtotal for Job #6: 26.00 ec—
Job #7 - Warranty - -_ - —
COMPLAINT: THE BED ROOM SLIDING DOOR IS LOOSE AND STUCK IN THE DOOR WAY E—
CAUSE: BEDROOM DOOR DRAGGING FLOOR S—
CORRECTION: REMOVED COVER AT TOP OF DOOR TO ACESS DOOR ROLLERS ,PUT ROLLER IN
MOUNT ON TOP OF DOOR ,ADJUSTED DOOR ROLLERS ,AND INSTALLED DOOR GIUDE AT
BOTTOM OF DOOR. INSTALLED PANEL ABOVE DOOR
e ane e ——
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG 65.00
Subtotal for Job #7: 65.00
- WO
Job #8 - Warranty 5 .‘i
COMPLAINT: AC DEVIDER MISSING = S
< O
CAUSE: TOOK PICS OF MISSING DIVERTER D
L abor S— = o
Code Description Mechanic Total S
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 O
7990 MISC LABOUR CODE (EXTERNAL) GWG 0.00 =
2
Subtotal for Job #8: 0.00 <
Job #9 - Warranty - S
AC DUCT WORK NOT TAPPED AND SHOOTING —
AIR IN ATTIC —
BOARD IS BROKEN ABOVE DUCT _—
Labor » : " —————————————————————— e S—
Code Description Mechanic Total ==
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 —
/990 MISC LABOUR CODE (EXTERNAL) GWG 635.00
Subtotal for Job #9: 65.00
Job #10 - Warranty - -
COMPLAINT: AC BOLTS MISSING
CAUSE: 2 BOLTS MISSING ON THE A/C
CORRECTION: FOUND MISSING BOLTS IN PACKAGE WITH ALL THE PAPER WORK EROM
MANUFACTURE .REOMEVED COVEG ON CELING REMOVED FILTERS AND FOUR MOUNTING
SCREWS . INSTALLED THE TWO MISSING AC MOUNTING BOLTS INSTALLED COVER FILTERS AND
Printed On: 6/24/2021 2:05:22PM ] B Page 3 of 5
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SCREWS

| 2 =
Labor e § S
Code Description Mechanic Total o o
7990 MISC LABOUR CODE (EXTERNAL) GWG 52.00 D N
: an
-
Subtotal for Job #10: 52.00 g,
Job #11 - Warranty i S
COMPLAINT: BRAKE AWAY SWITCH HANGING AND BUSTED =
Z
CAUSE: brakaway switch busted and hanging off -
CORRECTION: removed mounting screw,cut wires installed new switch,mounting screw. wired in new
switch ,tested operation
Labor S ———— G, . D I ﬁ_———
Code Description Mechanic Total —
Z990 MISC LABOUR CODE (EXTERNAL) GWG 26.00 —
Parts EEE I S s ==
Part # Description Qty Price Total —_—
80-00-2060 Trailer Breakaway 1.00 16.63 16.63 ——
Subtotal for Job #11: 42.63
Job #12 - Warranty N Y
COMPLAINT: DRAWER NEXT TO BATHROOM DRWAER GGLIDE
MISSING BEARINGS
CORRECTION: PREBILLED TO GWG
Labor =
Code Description Mechanic Total ﬁ'; g_}
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 mn o
Z990 MISC LABOUR CODE (EXTERNAL) GWG 0.00 m S
Z990 MISC LABOUR CODE (EXTERNAL) GWG 92.00 Z o
7990 MISC LABOUR CODE (EXTERNAL) GWG 0.00 ;’: ™
= =)
Subtotal for Job #12: 52.00 mg
A oS
Job #13 - Warranty 9
DRAWRS NEXT TO BATHROOM BOTH ARMS FALLING OFE f—u'
Labor ———4 ™A™ ——/.—-— =
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) 0.00 _—
7990 MISC LABOUR CODE (EXTERNAL) GWG 0.00 —
Subtotal for Job #13: 0.00 ——
1h #14  Wareantie e, .. . i
Job #14 - Warranty —
COMPLAINT: BLIND ON BOTTOM BUNK WILL NOT STAY UP —
CAUSE: blind will not stay up
CORRECTION: removed screw in string tensioner for blind tightened up string in eyelet installed eye and
Installed screw tested blind it stays up now
Labor —_— —
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) GWG 39.00
Subtotal for Job #14: 39.00
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i —_— ek
Job #15 - Warranty 5 S
SIDEWALL HAS DAMAGE, HAS BEEN POORLEY REPAIRED AT FACTORY §_ o]
e
Subtotal for Job #15: 0.00 2 o
E TN
Job #16 - Warranty - o - o
COMPLAINT: THE GALLEY TANK LEVEL INDICATOR DOES NOT REGISTER A READING. =
G
CAUSE: GALLEY TANK LEVEL INDICATOR DOES NOT READ %
N
CORRECTION: TESTEDCUT UNDER BELLY TO GET ACESS TO TANK AND WIRING CHASED WIRES
CHECKED CONECTIONS, TESTED DIOD PACK DOES NOT WORKHOOKED A TEST DIOD PACK IN A
GLASS OF WATER AND MONITOR PANEL WORKS. INSTALLED A NEW DIOD PACK STILL NOT
WORKING CHANGED GROUND WIRE FROM TANK TO WIRING HARNESS IT NOW WORKSBUT —
UNDERBELLY BACK UP AND TAPED SEAME INSTALLED SCREWS TO HOLD UNDERBELLY UP e
Labor -_— - e — S
Code Description Mechanic Total e
Z990 MISC LABOUR CODE (EXTERNAL) GWG 130.00 —
Z990 MISC LABOUR CODE (EXTERNAL) GWG 130.00 —_—
Parts — — s
Part # Description Qty Price Total s
10-1148 REPLACEMENT WIRE HARNESS 1.00 Q.97 9.97
Subtotal for Job #16: 269.97
Job #17 - V\Iarranty N
COMPLAINT: WATER LEAK BEHIND WATER HEATER
CAUSE: WATER LINE BEHIND WATER HEATER HAS A CUTINIT s 2%
> C
CORRECTION: WATER LINE BEHIND WATER HEATER IS SPRAYING WATER ,FOUND CUT IN LINE %’ o
NEAR ELBOW REMOVED CLAMP PULLED WATER LINE OFF FOUND CUT ' TRIMED WATER LINE m g
OFF ,INSTALLED NEW CLAMP AND INSERTED ELBOW TIGHTENED CLAMP PRESSUREIZED czn ®
SYSTEM CHECKED FOR LEAKS NO LEAK » ¥
Labor - i R—— S §
Code Description Mechanic Total DS
7990 MISC LABOUR CODE (EXTERNAL) GWG 65.00 2.
=
Subtotal for Job #17: 65.00 3
Parts Total: 12711 i
Labour Total: 923.00 ——
Sublet Total: 0.00 —
Extras Total: Z1.64 —
WORK ORDER TOTAL: 1,072.35
Thank you for being a valued customer. We appreclate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 24 Jun 2021
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Firefox https://outlook.office365. com/mail/ AAMKADIzOTk4MjEwLWE...

RE: 10669 - 2021 RIVERSIDE RV INTREPID 281DDB Ser#: >9CCC3827ML003976,

Warranty @Riverside RV <warranty@goriversiderv.com>
Thu 6/24/2021 1:13 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>

| will go ahead and authorize this one this time, but please note that if the unit is

coming back to the factory please do not do any further work, we will repair these
items here.

062421-2 -6.1

Job1-1.0
Job2-.2
Job3-.2

Job 4 -.2
Job5-.5

Job 6-.2
Job7-.5

Job 8 —repair here
Job9-.5
Job10- 4
Job11-.2
Job12-4

Job 13 —repair here
Job14-.3

Job15 -2
Job16-.5

Thanks and have a good day,
Connie Wilfong
Warranty Manager
Riverside RV

1775 E US 20

Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>
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‘Sent: Wednesday, June 23, 2021 1:19 PM
To: Warranty @Riverside RV <warranty@goriversiderv.com>
Cc: BJ Wright <bjwright@americanrvcenter.com>

Subject: Re: 10669 - 2021 RIVERSIDE RV INTREPID 281DDB Ser#: 59CCC3827ML003976,

CONNIE, I UNDERSTAND THAT YOU DO NOT WORK ON THESE UNITS. WITH THAT BEING SAID IF
QUALITY CONTROL WAS DONE UP THERE, WE WOULD NOT HAVE THIS MANY PROBLEMS. AS WE GOT
INTO THE INSPECTION, WE FOUND THE A/C HOLE WAS TOO LARGE AND INSTALLED INCORRECTLY

AND DAMAGED, AND SCREWS HAD BEEN SHOT THROUGH THE SIDEWALL AND TRIED TO FIX BY
RIVERSIDE. THAT WOULD NOT BE ACCEPTED BY ANYONE PURCHASING THIS UNIT. | EXPECT TO GET
PAID FOR THE WORK THAT IS COMPLETED OR | WILL HAVE TO GET MY SALES MANAGER INVOLVED.

BEN HOFFMAN

SERVICE EXPERT
AMERICAN RV CENTER
600 EAST BASELINE RD
EVANSVILLE, IN 47725

PH. 812-867-3200 EXT 263
FAX. 812-868-1012

EMAIL BHOFFMAN@AMERICANRVCENTER.COM

e v ey
[ A Ay ‘o i ar =
s, . - S e g e B T T S e e i e i e — B i kL T ————

---------------------------------------------

From: Warranty @Riverside RV <warranty@goriversiderv.com>

Sent: Tuesday, June 22, 2021 2:43 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>

Cc: BJ Wright <bjwright@americanrvcenter.com>

Subject: RE: 10669 - 2021 RIVERSIDE RV INTREPID 281DDB Ser#: 59CCC3827ML0O03976,

If you wanted the trailer to come back to the factory why did you do work on it?

Thanks and have a good day,
Connte Wilfong
Warranty Manager
Riverside RV

20f6 6/24/2021, 2:06 PM
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1775 E US 20
Lagrange, IN 46761

260-499-4578
Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>
Sent: Monday, June 21, 2021 4:34 PM

To: Warranty @Riverside RV <warranty@egoriversiderv.com>

Cc: B) Wright <bjwright@americanrvcenter.com>
Subject: Re: 10669 - 2021 RIVERSIDE RV INTREPID 281DDB Ser#: 59CCC3827ML003976,

WE HAVE PARTS THAT ARE SITTING ON THE SHELF FOR THIS UNIT AND WE HAVE ALSO FIXED THINGS
ON THIS UNIT BEFORE YOU TOOK IT

BEN HOFFMAN

SERVICE EXPERT

AMERICAN RV CENTER
000 EAST BASELINE RD
EVANSVILLE, IN 47725

PH, ©12-807-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM

O L i 0 4 L W — — e o n—
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From: Warranty @Riverside RV <warranty@goriversiderv.com>

Sent: Monday, June 21, 2021 12:30 PM

To: Ben Hoffman <bhoffman@americanrvcenter.com>

Cc: BJ Wright <bjwright@americanrvcenter.com>

Subject: RE: 10669 - 2021 RIVERSIDE RV INTREPID 281DDB Ser#: 59CCC3827M LO03976,

We will repair all of this when we get it back.

3of6 6/24/2021, 2:06 PM
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Thanks and have a good day,
Connie Wilfono

Warranty Manager
Riverside RV

1775 E US 20
Lagrange, IN 46761
260-499-4578

Ext. 110

From: Ben Hoffman <bhoffman@americanrvcenter.com>

Sent: Tuesday, June 15, 2021 1:45 PM

To: Warranty @Riverside RV <warranty@goriversiderv.com>

Cc: BJ Wright <bjwright@americanrvcenter.com>

Subject: 10669 - 2021 RIVERSIDE RV INTREPID 281DDB Ser#: 59CCC3827ML003976,

1. THE EMERGENCY EXIT WINDOW ON THE OFF-DOOR SIDE OF THE FRONT BEDROOM FELL OUT.
a. FELL OUT GETTING DELIVERED TO US

. INSTALL NEW WINDOW
1. LABOR 3.00
2. THE WHITE PLASTIC REFRIGERATOR ROOFTOP VENT FELL OFE
a. vent cover on the roof came off, mounting screws too shortly
i. removed sealer from holes on vent lid removed screws found longer screws
installed lid, installed longer screws. Sealed screw holes on the lid. touched up roof
on end of the vent
1. LABOR 1.0
3. THE MAIN DOOR IS VERY HARD TO OPEN (REAR DOOR) FROM INSIDE AND QUTSIDE
a. main entry door hitting striker plate hard to close
i. removed screws in striker plate installed longer screws to pull striker plate in
deeper so it does mt hit .keep adjusting till door closes properly
1. LABOR 0.6
4. OUTSIDE FRIDGE IN OUTSIDE KITCHEN IS LOOSE AND NOT FASTENED DOWN
a. THE FIRDGE IS NOT MOUNTED
I. MOUNT FRIDGE TO THE BOTTOM
1. LABOR 0.3
5. OUTSIDE KITCHEN SLIDE THAT HOLDS THE GRILL WILL NOT OPEN ALL THE WAY
a. OUTSIDE KITCHEN PULLOUT FOR GRIDDLE WILL NOT PULL OUT ALL THE WAY

i. REMOVED GRIDDLE AND REMOVED SLIDING DRAWER (HAD TO REMOVE SCREW

FROM GUIDE RAIL TO GET DRAWER OUT. FOUND THE OTHER 2 SCREWS HAD
PULLED OUT KEEPING THE DRAWER GLIDE FROM PULLING OUT. REMOVED

SCREWS GOT LONGER SCREWS AND INSTALLED INTO DRAWER GLIDE ADDED 2
EXTRA SCREWS ON BOTH SIDES. REASSEMBLED DRAWER TESTED OPERATION IT
NOW PULLS OUT ALL THE WAY. INSTALLED GRIDDLE ON DRAWER

1. LABOR 0.5
6. BATHROOM DOOR HARD TO OPEN AND CLOSE
a. door hitting Striker plate
.. removed striker plate reinstalled drilled new screw holes, had to countersink screw

holes in striker plate deeper to keep screws from rubbing door
1. LABOR 0.4

/. THE BEDROOM SLIDING DOOR IS LOOSE AND STUCK IN THE DOORWAY
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a. BEDROOM DOOR DRAGGING FLOOR

.. REMOVED COVER AT TOP OF DOOR TO ACESS DOOR ROLLERS, PUT ROLLER IN

MOUNT ON TOP OF DOOR, ADJUSTED DOOR ROLLERS, AND INSTALLED DOOR

GUIDE AT BOTTOM OF DOOR. INSTALLED PANEL ABOVE DOOR
1. LABOR 0.5
8. A/C DIVIDER IS MISSING

a. YOU HAVE THE TRAILER
b. YOU NEED TO FIX THIS

9. THE AC DUCTWORK NOT TAPPED AND SHOOTING AIR IN THE ATTIC BOARD IS BROKEN ABOVE
THE DUCT

a. MAKE NEW BOARD AND INSTALLED IT AND TAPED
i. TESTED AND WORKS OK
1. LABOR 1.0
10. AC BOLTS MISSING
a. 2 BOLTS MISSING ON THE A/C
. FOUND MISSING BOLTS IN PACKAGE WITH ALL THE PAPERWORK FROM
MANUFACTURE. REMOVED COVER ON CEILING REMOVED FILTERS AND FOUR
MOUNTING SCREWS. INSTALLED THE TWO MISSING AC MOUNTING BOLTS,
INSTALLED COVER FILTERS AND SCREWS
1. LABOR 0.4
11. BRAKE AWAY SWITCH HANGING AND BUSTED
a. brake away switch busted and hanging off
I. removed mounting screw, cut wires installed new switch, mounting screw. wired in
a new switch, tested operation
1. LABOR 0.5
12. DRAWER NEXT TO BATHROOM DRAWER GLIDE MISSING BEARINGS
a. THE BEARINGS ARE MISSING

b. NEED TO INSTALL THE DRAWER GLIDES

i. WE HAVE THE DRAW GLIDES HERE SO WE NEED TO INSTALL
1. LABOR 0.8
13. DRAWERS NET TO THE BATHROOM THE ARMS ARE FALLING OFF
a. YOU NEED TO FIX THIS
i. YOU HAVE THE UNIT

14. BLIND ON BOTTOM BUNK WILL NOT STAY UP
a. blind will not stay up

.. removed screw-in string tensioner for blind tightened up the string in eyelet
installed eye and installed screw tested blind it stays up now
1. LABOR 0.3

15. THE GALLEY TANK LEVEL INDICATOR DOES NOT REGISTER A READING.
a. GALLEY TANK LEVEL INDICATOR DOES NOT READ

i. TESTEDCUT UNDER BELLY TO GET ACESS TO TANK AND WIRING. CHASED WIRES
CHECKED CONNECTIONS, TESTED DIODE PACK DOES NOT WORK HOOKED A TEST
DIODE PACK IN A GLASS OF WATER, AND MONITOR PANEL WORKS. INSTALLED A

NEW DIODE PACK STILL NOT WORKING CHANGED GROUND WIRE FROM TANK TO
WIRING HARNESS IT NOW WORKS BUT UNDERBELLY BACK UP AND TAPED SAME
INSTALLED SCREWS TO HOLD UNDERBELLY UP
1. LABOR 2.0
16. WATER LEAK BEHIND WATER HEATER

a. THE WATERLINE BEHIND THE WATER HEATER HAS A CUT IN IT
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I. WATERLINE BEHIND WATER HEATER IS SPRAYING WATER, FOUND CUT IN LINE
NEAR ELBOW REMOVED CLAMP PULLED WATER LINE OFF FOUND CUT, TRIMMED

WATER LINE OFF, INSTALLED NEW CLAMP AND INSERTED ELBOW TIGHTENED

CLAMP. PRESSUREIZED SYSTEM CHECKED FOR LEAKS NO LEAK
1. LABOR 0.5

PICS ARE ON THE WAY

BEN HOFFMAN
SERVICE EXPERT

AMERICAN RV CENTER

600 EAST BASELINE RD

EVANSVILLE, IN 47725

PH. 812-867-5200 EXT 263
FAX. 812-868-1012

EMAIL. BHOFFMAN@AMERICANRVCENTER.COM
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