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CUSTOMER WORK ORDER >
WO #: 64239 (Appointment Date: 19 MAY 2021 - Time: 07:00am) R
Customer: 40368 - FEAGLEY, EMILEE J. Stock #: 10719 Invoice #:
- 812-454-4191 Stock Desc: 2021 TT KEYSTONE Date In: 19 MAY 21
Tag: SPRINGDALE 335BH Promised: 31 MAY 21
Author: BH Chassis #: 4YDT33526M3110133 Date Sched:
Location: 0525 BW GAVE BH APROVAL  Serial #: 4YDT33526M3110133 Completed: 25 MAY 21
SHEE] Mileage: Warr. Date: 08 MAY 21
Licence:

M

Job #1 - Warranty
COMPLAINT: 50AMP PLUG NOT WORKING RIGHT CAN NOT LOCK THE CORD IN

CAUSE: screws were put in crooked and stuck thre into plug area

CORRECTION: replaced plug and tested

Thank you for being a valued customer. We appreciate your business.

Labor - - :
Code Description Mechanic Total
7990 MISC LABOUR CODE (EXTERNAL) TEL N/C
Parts —_———_—— = ;
Part # Description Qty Price Total LT
5254 A10-50INBKVP 50A POWER INLET 1.00 N/C N/C >0
BLACK 29
m
Other Services - — . <3
Code Description Qty Price Total m
SS SHOP SUPPLIES 1.00 N/C N/C = S
m &
Subtotal for Job #1: 0.00 - -
Parts Total: 0.00 E—
Labour Total: 0.00 e
Sublet Total. 0.00 e
Extras Total: 0.00 e
WORK ORDER TOTAL.: 0.00 —

All labor is guaranteed for 90 days from invoice date. Guarantee 1s limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.

Customer Signature :

H
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Keystone RV Company Page 1

. i 5/25/2021
Pre-Authorization 09:30:01 am
Pre-Authorization number PA02832140 Reference no: 64239 Status: Approved Approved by gurl] Approved date 5/25/2021
Servicing  Name Address VIN Retail sold on
Dealer
1194 Basden's American RV Basden's American RV 4YDT33526M3110133 5/8/2021

600 E Baseline Rd
Evansville, IN 47725

Nu Root Description Sublet Sub hours Approved Actual Qty Base Complaint/ Cause / Correction
BUN operation hours hours hours
ro .
1 5104314A Receptacle - 120\ 0.00 0.80 0.50 1 0.20 Complaint:50AMP PLUG ON THE BACK OF THE CAMPER

NOT WORKING RIGHT, CAN NOT LOCK THE CORD IN
PLACE REALLY STIFF TO INSTALL THE CORD
Cause:screws were put in crooked and stuck there into plug area

and not letting the cord inlet in
Correction:had to replace the plug on the back of the camper
because the screws had made the round hole not round

anymore
KRV — Labor time approved and adjusted in accordance with

Keystone RV's flat rate manual
Pre-Authorization number PA02832140 0.50

Fo! paper claims anlly -use one pre-authorization number per warranty claim for

Staple..".opy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
form. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
amount authorized on the pre-authorization form and return toKeystone RV Company




