0 RV

CUSTOMER WORK ORDER
WO #: 64086 (Appointment Date: 03 MAY 2021 - Time: 07:00am)
Customer: 42310 - TENBARGE, CHAD - Stock #: 10733 Invoice #:
812-457-2159 Stock Desc: (10733) 2021 COACHMEN  Date In: 03 MAY 21
Tag: CATALINA 323BHDSCKLE Promised:
Author: BJW Chassis #: 5ZT2CAXB2MX021702 Date Sched:
Location: 0520 CHECK WORK Serial #: 5ZT2CAXB2MX021702 Completed: 10 MAY 21
Mileage: Warr. Date: 24 APR 21
Licence:

Job #1 - Warranty

COMPLAINT: CUSTOMER JUST PICKED RV UP ON 04/24. WHEN HE TURNS THE BOOSTER ON AND

RUNS A CHANNEL SEARCH. HE GETS NO CHANNELS. HE IS ALSO ONLY GETTING 2 STATIONS TO
COME IN ON HIS RADIO.

CORRECTION: removed the booster and wires looked ok was going to check from booster to antenna |
removed antenna and found the cable at the antenna was disconnected i took pictures and then installed
a new end on the cable and reconnected and ran a channel scan and had 12 channels and also checked
the fm tuner and had several channels... put the antenna back on roof and sealed .

600 E. Baseline Rd.
Evansville, IN 47725
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Labor — -
Code Description Mechanic Total s
Z990 MISC LABOUR CODE (EXTERNAL) BRM 130.00 m 2
Parts - — S g
Part # Description Qty Price Total A o
500622 SIKAFLEX 715 EPDM WHITE ROOF 1.00 10.47 10.47 - =
SEALANT s
i
Subtotal for Job #1: 140.47 B 2
e e e it _ i
Job #2 - Warranty
COMPLAINT: LIVING ROOM SLIDE WHEN THE SLIDE IS IN YOU CAN SEE LIGHT ON THE RIGHT
HAND SIZE
CORRECTION: TAPED THE HOLE AND ALSO SEALED THE HOLE WITH SILICONE TO FILL THE GAP. —
UG USSP S — . —
Code Description Mechanic Total —
7990 MISC LABOUR CODE (EXTERNAL) BRM 13.00 e
Subtotal for Job #2: 13.00 —
Job #3 - Warranty ) ) ==
COMPLAINT: SCREWS AND STAPLES ARE COMING OUT OF THE DIAMOND PLATE
CORRECTION: installed extra screws and staples had to run them at an angle to grab into wood.
SEE TECHNICAL SERVICE BULLETIN# 205-1314. REPAIR CODE SB-456-09-00-004005
0.10 HRS.
Labor
Code Description Mechanic Total
Z990 MISC LABOUR CODE (EXTERNAL) BRM 0.00
Z990 MISC LABOUR CODE (EXTERNAL) BRM 13.00
Printed On: 5/10/2021 9:54.47AM Page 1 of 2
© 2021 Integrated Dealer Systems




Subtotal for Job #3: 13.00

Parts Total: 10.47
Labour Total: 156.00
Sublet Total: 0.00
Extras Total: 0.00
WORK ORDER TOTAL: 166.47
Thank vou for being a valued customer. We appreciate your business.
All labor is guaranteed for 90 days from invoice date. Guarantee 1is limited
to work performed. Consequential damages are not covered. All guaranteed work
must be completed in our service department.
Customer Signature : Date: 10 May 2021
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