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600 E. BaselineRd. VS
Evansville, IN 47725 $ O
= Al
www.AmericanRVCenter.com § S
o &
812.867.5200 9o
FAX 812.868.1012 ©
M
=
CUSTOMER WORK ORDER Z
WO #: 64045 ke
Customer: 1000 - BASDEN'S AMERICAN Stock #: 10790 Invoice #:
RV - Stock Desc: 2021 5W KEYSTONE Date In: 29 APR 21
Tag: MONTANA 3763BP Promised: 12 JUN 21 e
Author: BH Chassis #: 4YDF37629M4702526 Date Sched: =
Location: CLOSE RO 0603 Serial #. 4YDF37629M4702526 Completed: 30 MAY 21 =
Mileage: O Warr. Date: e —
Licence: —
o N - - ~— —— —
Job #PDINFW - Internal =
COMPLAINT: PDI- NEW FIFTH WHEEL ——
CAUSE: PDI
CORRECTION: CHECK LIGHTS, BRAKES, BREAKAWAY, LUG NUTS, TIRES, ROOF. ACS REFER,
RANG, FILL WATER TANKS AND DRAIN, CHECK FURNACE WATER HEATER ELETRIC SYSTEIVIS
FILL LP TANKS,
Labor = - - .
Code Description Mechanic Total
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C i
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C > c
7991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C o
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C m 3
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C cz,, =
7991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C » I
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C ﬁ —
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C xS
Z991 PDI NEW FIFTH WHEEL (INTERNAL) JP N/C g
Other Services —M8MM8M - g
Code Description Qty Price Total <
SS SHOP SUPPLIES 1.00 N/C N/C
LPGI LP - UNIT SALES 12.00 N/C N/C
Subtotal for Job #PDINFW: 0.00 _______—"-—-_
7 T 7 T — ——
Job #1 - Warranty
COMPLAINT: WHILE FILLING THE FRESH WATER TANK, WATER STARTED RUNNING OUT FROM —
THE UNDERBELLY. —
CAUSE: TEST FOUND STRAINER LEAKING. TURN IN PO
CORRECTION: INSTALL NEW STRAINER AND TEST, PUT BASMENT COMPARTMENT BACK
TOGETHER
Labor S S —
Code Description Mechanic Total
Z990 MISCELLANEOUS REPAIR JP 26.00
Parts R ————
Part # Description Qty . Price Total
5830 Pump - Strainer Mi 1.00 2.0 3.61
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Other Services T — s
Code Description Qty Price Total g 5
FRT UPS-STRAINER 1.00 10.99 10.99 a P
®
q ©
Subtotal for Job #1- 40.60 o o
Job #2 - Warranty | - -
COMPLAINT: THE LP REGULATOR WENT EROM 13 WC TO6 WC WITH THE WATER HEATER AND N
THE FURNACE BOTH RUNNING. =
Z
CAUSE: RUN LP DROP TEST. AND TEST FURNACE AND WATER HEATER. LP AT OUTSIDE s
CONTION WANT FROM 13inwc STATIC TO 6inwc WITH FURNACE AND WATER HEATER RUNNING
WILL NOT ADJUST TO 10 inwc FLOWING
CORRECTION: TURN IN PO FOR REGULATOR e
REMOVE OLD REGULATOR KIT, AND INSTALL NEW KIT, TEST RUN FURNACE AND WATER —
HEATER, RUN LP DROP TEST, CLOSE UNIT UP AND PULL OUT TOE®T —
Labor ——— e —
Code Description Mechanic Total e
Z990 MISCELLANEOUS REPAIR JP 65.00 S—
Z990 MISCELLANEOUS REPAIR JP 0.00 =
Parts ——m™M——— -_— ————
Part # Description Qty Price Total
327043 REGULATOR KIT - MO 1.00 72.20 72.20
Other Services -
Code Description Qty Price Total
FRT UPS-REG KIT 1.00 14.62 14.62
Subtotal for Job #2: 151.82
0O
> &
= o
>
. =2
Parts Total: {0.8% m =
Labour Total: 91.00 A S
Sublet Total: 0.00 2
Extras Total: 25.61 <
WORK ORDER TOTAL: 192.42 2
Thank you for being a valued customer. We appreclate your business. ]
All labor is guaranteed for 90 days from invoice date. Guarantee is limited
to work performed. Consequential damages are not covered. All guaranteed work =y
must be completed in our service department. =
Customer Signature : 5 A T Jun 201 —
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‘e=-Authorization

>-Authorization number PA02842491 Reference no: 64045

rvicing Name Address
aler
4 Basden's American RV Basden's American RV
600 E Baseline Rd
Evansville, IN 47725
lu Root | Description Sublet Sub hours Approved Actual
>e operation hours hours
of
1 6101206A Fresh Water Tank 0.00 0.40 0.20
2 6201106B Regulator - Repla 0.00 1.00 0.50

3~Authorization number PA02842491 0.70

rpaper claims amlly -use one pre-authorization number per warranty claim for

1

Status: Approved

0.20

0.30

6/10/20
01:55:09 ¢

Approved by perrg >U_u&<ma date 6/7/2021

VIN Retail sold on

4YDF37629M4702526

Qty Base Complaint / Cause / Correction
hours

Complaint WHILE FILLING THE FRESH WATER TANK,
WATER STARTED RUNNING OUT FROM THE
UNDERBELLY.

Cause:TEST FOUND STRAINER LEAKING

Correction:INSTALL NEW STRAINER AND TEST, PUT
RASMFNT COMPARTMENT RACK TORETHER

Complaint: THE LP REGULATOR WENT FROM 13 WC TO 6
WC WITH THE WATER HEATER AND THE FURNACE BOTH
RUNNING.

Cause:RUN LP DROP TEST. AND TEST FURNACE AND
WATER HEATER, LP AT OUTSIDE CONTION WANT FROM
13iInwec STATIC TO 6inwec WITH FURNACE AND WATER
HEATER RUNNING, WILL NOT ADJUST TO 10 inwc
FLOWING

Correction: TURN IN PO FOR REGULATOR

REMOVE OLD REGULATOR KIT, AND INSTALL NEW KIT,
TEST RUN FURNACE AND WATER HEATER, RUN LP DROP
TEST, CLOSE UNIT UP AND PULL OUT TO LOT

KRV — Labor time approved in accordance with Keystone RV'’s

flat rate manual.
VCB: Vendor Charge Back item.

iple a copy of this pre-authorization to a warranty claim form. Fill out the header information and the parts section on the claim
m. The labor section does not need to be filled out on the claim form. Fill in the amount of hours used for the repair - up to the
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